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ABOUT
THIS REPORT
B HR &

This is the 3rd environmental, social and governance report
published by Kingdom Holdings Limited (hereinafter referred to
as the “Company”, together with its subsidiaries, “Kingdom” or
the “Group”) for the purpose of disclosing certain non-financial
information about Kingdom, including its goals and progress in
respect of sustainability, to the stakeholders.

The report mainly covers the Company’s plants in Mainland China,
namely Zhejiang Jinyuan Flax Co., Ltd. (hereinafter referred to as
“Zhejiang Jinyuan”), Jiangsu Jinyuan Flax Co., Ltd. (hereinafter
referred to as “Jiangsu Jinyuan”) and Zhejiang Jinda Flax Co., Ltd.
(hereinafter referred to as “Zhejiang Jinda”).

This report is prepared pursuant to the Environmental, Social and
Governance (hereinafter referred to as “ESG”) Reporting Guide set
out in Appendix 27 to the Rules Governing the Listing of Securities
on The Stock Exchange of Hong Kong Limited (the “Listing Rules”)
and with reference to the core contents of Global Reporting Initiative
(GRI) Sustainability Reporting Guidelines Version 4 (GRI G4). For
details about GRI G4, please refer to the Reconciliation with GRI
Sustainability Reporting Guidelines (GRI G4) set out in Appendix |
and HKEx ESG Reporting Guide Content Index set out in Appendix Il
to this report.

This report encompasses Kingdom'’s performance in economic,
corporate, environmental and social developments during and
prior to the year ended 31 December 2016. The Company’s ESG
reports are published on an annual basis in April regarding the same
reporting periods of the preceding year covered in the annual reports
of the Company. The last report was issued on 21 April 2016.

This report is publicly available in Chinese and English and has both
printed and online versions. The online version can be downloaded
from the websites of The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”) at http://www.hkexnews.hk and of the Company
at http://www.kingdom-china.com. Should there be any discrepancy
between the Chinese and the English versions, the Chinese version
shall prevail. If you have any questions or suggestions on the contents
of this report, please contact the Company by phone or email. The
contact details are as follows:

Kingdom Holdings Limited

Tel: +852 3628 2262

Email: ir@kingdom-china.com

Website: http://www.kingdom-china.com

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016

ERBASELERERAR (ATHBIAREF]
EREMBAR Szl X[AKE])F=
FHRN CRE -HERERME) - EHULIEH
BEANARZBE RAMNSHEEERRSIEENX
KEBHRZ BRRERIERITRR -

BEBBARARANFEAEIRAT BN
T2 EMARAR UATERE DINTET]) T
gr T mA R AR (A TR DI#EIT]) Mo
TIeERMARLE (LATEREDINIEE]) -

ABERBEBAEMERIMABRRAES TR
A ([ EHARRD M-+ EMERE e RE
8 (AT [ESG |) &5 R2REHKE
ERMEEIEEMAGlobal Reporting Initiative,
GRVE MR (GH RO ABHRE - FAAD 26
AR M8 — B 2 HOKE M RS 15 FGRI GAE IR
REMSE—MERHRE HEREARERE
BERARRS| -

R EHEASERF REZE2016F12A318 1
FEELOE ¥ BENMTESEEMNERRK
Bo RHENHNFEEEMEAADNFTNE FRED
HER - MAR A E R4 A BT —FE ZESG
RE - PR RE M BB A20165F4821H ©

ARERE R R E AR - LAENRIFI B B 48 E AR
B - BMERAEEBBHERSHMABRAQF
([BE3Z A ] ) AUt http://www.hkexnews.hk &2 A A 7]
A8t http://www.kingdom-china.com TN & ° 21/ X
MESRAB A ZR - AR XA BZE - th R
AREFPHARTEEMNEERER FEBER
HEFEMERNRD TR B AR FAEARDT -

TEERBRAA

A +852 3628 2262

B : ir@kingdom-china.com

#84k - http://www.kingdom-china.com






CHAIRMAN’S
STATEMENT
FIENEE

In 2016, fluctuations in the world market posed unprecedented
challenges to enterprises around the globe. Nevertheless, in the
middle of difficulty lies opportunity. Given the contemporary
environmental protection movement and changes in consumption
habits, environmental-friendly and ethical products have evolved
from a choice into the norm.

While focusing on its core linen yarn manufacturing business,
Kingdom also advocates sustainable corporate development. To stay
abreast of international trend, it has been aggressively transforming
itself into an environmental-friendly enterprise by replacing the most
energy-consuming production equipment, improving production
technique and enhancing energy management. For example, the
major energy source of the steam boilers used in our production
process has changed from coal to natural gas, which is regarded
as a clean fuel. The change has yielded significant results in terms
of reducing energy consumption and emissions. To echo the
government’s commitment to combat climate change and fulfill its
social responsibilities, Kingdom has invested over RMB20 million in
energy saving and emission reduction initiatives.

As to the fierce market challenges, Kingdom constantly improves the
staff’s communication, execution, leadership and problem-solving
skills, strengthens their self-confidence and mental capabilities,
reinforces corporate governance and cultivates the Group’s reputation
in order to grasp the opportunity that lies in the challenges.

In the future, Kingdom will establish new production plants both
inside and outside China, and roll out new products on top of the
existing lines in order to break new grounds, diversify its risks and
enhance its market competitiveness. Nevertheless, technological
innovations must take the environment into consideration, and
sustainability hinges on everyone taking care of all responsibilities
and obligations towards the economy, the society and the
environment. Looking forward, Kingdom will continue to comply
with business ethics, pursue steady growth and strive for both
corporate and social sustainability.

Mr. Ren Weiming
Chairman
Kingdom Holdings Limited

KINGDOM HOLDINGS LIMITED

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016
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Kingdom Holdings Limited (Stock code: 00528) is a company based
in Haiyan County, Zhejiang Province in the PRC. As at 31 December
2016, it employed approximately 2,502 employees. Kingdom
is principally engaged in the production and sale of linen yarn.
Kingdom Holdings Limited was incorporated in the Cayman Islands
as an exempted company with limited liability on 21 July 2006. The
Company’s shares has been listed on The Stock Exchange of Hong
Kong Limited since 12 December 2006.

With 30 years of corporate culture and a relatively rapid development
in the recent decade, Kingdom has the following unique advantages:

1. Scale advantage: Kingdom is currently one of the largest linen
yarn manufacturers in the world, and has ranked as the largest
pure linen yarn exporter of China for 14 consecutive years,
accounting for approximately 36% of China’s pure linen yarn
exports by volume.

2. Technical advantage: Kingdom is always committed to the
development of production equipment and technologies, and
has introduced advanced textile equipment from countries
like Germany and France, giving it a leading edge in terms of
technology and equipment over its peers in China.

3. Brand advantage: Kingdom attaches great importance to its
proprietary intellectual property rights and has been actively
developing its own brands including “KINGDOM” and “Crape
Myrtle”, which have also been named “Zhejiang Top Export
Brand” by the Department of Commerce of Zhejiang Province.
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4. Management advantage: Kingdom has been adopting
advanced management models such as lean management and
performance excellence, and endeavours to cultivate a culture
of compliance. Under its Industry 4.0 plant digitalisation
initiative, Manufacturing Execution System (MES), Maintenance
Improvement Programme (MIP) and other digitalisation
technologies have been implemented in its factories to achieve
highest efficiency in its production management.

Kingdom is a member of China Bast and Leaf Fibers Textile
Association and The Hong Kong General Chamber of Textiles Limited.

Adhering to the operation philosophy of “Pursuit of Excellence”
and the core values of being “Responsible, Sincere, Innovative and
Mutually Successful”, Kingdom demonstrates to the world that it is an
energetic enterprise with its outstanding products and services.

KINGDOM'’S SLOGAN:

Pursuit of Excellence

KINGDOM'’S MISSION:
Become the world’s leading linen
product manufacturer

KINGDOM’S CORPORATE
SPIRIT:

Never give up, Never be tired, Self-
improvement and Strive for distinction

KINGDOM'’S CORE VALUES:
Responsible, Sincere, Innovative and
Mutually Successful

CORPORATE
PROFILE
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BUSINESS COVERAGE

Kingdom currently has three production bases in Henggang Town
and the Economic Development Zone of Haiyan County, Zhejiang
Province, and Rugao City, Jiangsu Province, in China. The new
plant in Heilonjiang, China, is currently under construction and is
expected to commence trial production in the third quarter of 2017.
The production base in Adama, Ethiopia is currently constructing
infrastructure and is scheduled to commence trial production in
2018.

In 2016, 38.5% of Kingdom'’s sales went to the domestic market,
while key foreign markets included lItaly, India, Korea, Turkey,
Portugal, Lithuania, Japan and most of the South Asian countries.

&2 R El

SEBAMAE ZEEEREM DRI R BETT
LG FE B TR 8 AR B R AT &R
BINET-MPREETIHME EEEZEF - /8
REZZB—+EFFE=FHBHE: MRRERL S
PlEISMEE TGN AMSEwEES Bt
- N\FHRIARE-

20165 - BN EHE(538.5% Hi T ZHEHEFE
AN-EE -#E-LtEHE T UM AKX
K E A KRB RIS BIS o

Heilongjiang Kingdom
(Under construction)

BRI GEEET)
Belgium LEF8 Lithuania 3ZF8 2)
France JAE
orea £
Portugal &%) 7 %Wfﬁtﬁé\ JZ/. Japan B
China &
(2) India ENfE
New production plants e
(Under construction/Infrastructure preparation) Kingdom (Ethiopia)
MAERE @/ EZEED) (Infrastructure preparation)
DEOREMILE)
“) Production bases (EpEsEth)
HEE
. Raw material source
JREHRER
@ Major markets
TEHER
BRAND VALUE mEEE

In its pursuit of excellence, innovation and craftsmanship, the
Company has established its own linen yarn brands, namely:

“Crape Myrtle”, “Kingdom” and “opera”

opera

ERBIEERIE 8F BXNOREHY A2
RIEEE TSy

[ 27 (CRAPE MYRTLE) ] [KINGDOM | &
[opera | °

KINGDOM HOLDINGS LIMITED -~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016
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MILESTONES
REL

1050CT Kingdom was approved for Centralised Operation of Foreign Fund.
TEEBINEBESETELER-

67JUN Kingdom Linen — Suzhou Day was solemnly convened.
[RERMe#MNA | EERM-
Heilongjiang Jinda Flax and Hemp Co., Ltd (“Heilongjiang Jinda”) the construction of a flax

5 AMAY yarn/hemp yarn plant in the Jingnan Textile Park.
BERISEMEARAR ([REISE]) NBEEHERRTMY T ERMAY TH -

4 A APR Kingdom Linen — Seoul Day was successfully held.
[&Efife BF A ] JEFIE1T-

2 AFEB Kingdom attended the PV exhibition (i.e. Premiére Vision in France) in Paris.
2MIBERPVE] (XBEEF—REBEARBED) -

12 ADEC Kingdom successfully held Kingdom Linen — Istanbul Day.

(S e FAEMME | BRES -
9 FSEP Kingdom hosted 2015 Linen (Shanghai) Forum.

2015F S5 i (_L74) dmiBA DI 8k o

Zhejiang Jinyuan’s smart factory project was selected as an In-depth Information and
6AJUN Industry Integration Project of Zhejiang Province.

MIEThMESTREAER ABNTIEMRERA EHTE

Kingdom signed a strategic co-operation agreement with a renowned German corporation
1O OCT  in Shanghai announcing that the parties will jointly set up a new digitised factory.
H-RREZFLARE LERFBHAFHRE EMETHERRRIH OB TR

AN ) A _=B Kingdom entered into a formal investment agreement with the Ministry of Industry of
7 BJUL Ethiopia, Africa, to develop and construct a linen yarn factory in Ethiopia, Africa.
GEEIEMNRERL S TRBEABTRE R BRAEFMRERLTRERRRED
R4 T o
9 A SEP Kingdom convened the first of its overseas linen forum in Istanbul, Turkey.

SEF-EAIICMANEELEEFIEMNEAM-
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5 A MAY Zhejiang Jinda Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
ERBENTBER NI EDMARIR -

2 FAFEB Zhejiang Jinlainuo Fiber Co., Ltd. was founded in Haiyan, Zhejiang, China.
EHBENT BRI S REJBERR AR

3 5 MAR Kingdom established the first overseas sales agent in Korea for the sale of linen yarn.

ERBRIBINE —FKEMAHELRE -

Zhaosu Jindi Flax Co., Ltd. was established in Zhaosu, Xinjiang, China and was the first
58 MAY professional organic dew-retted flax production base in China.
EhBEHERGER L BHRSHTMAERAR KATEE - EEXCARNETMEE
A o
9ASEP Kingdom set up Kingdom Europe S. R. L., the first overseas subsidiary of the Company, in Italy.
£ B K HE& 7 Kingdom Europe S. R. L. @ A REBINE VN E —KF R A

Kingdom Holdings Limited was listed on the main board of the Stock Exchange
125 DEC in Hong Kong.

SERERARAREBRXMEREE L -

1050CT Jiangsu Jinyuan Flax Co., Ltd. was founded in Rugao, Jiangsu, China.
FEHRENIHNRZ Y I#H S TEMAER AR -
MAR Zhejiang Jinyuan Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
T BN TR NI & T EMARAF

3 JUL The first batch of linen yarn was produced and launched to the market.
F LM B AEE - WA
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T

1st Management Innovation Award in Zhejiang Province

KR —JEMIEEEAIR R

Advanced Chinese Linen Textile Enterprise for Broadening Domestic Consumption Market
REPBEMAMBTERABAATH S RELE
Key Corporate Technological Innovation Team

IR T [ R DR B

Outstanding Corporate Social Responsibility Report of Zhejiang Province
REMTECEHEETESTRE]

Zhejiang Top Export Brand for “KINGDOM” linen yarn

B A AR M % [KINGDOM J 1 5F 24101 th O % h2

Top 10 Competitive China Linen Textile Enterprises
RETBEMAHITERF D103 EE

Top 500 Competitive China Textile and Garment Enterprises
SRERESBIREDLERF N500%8

Top 100 China Textile and Garment Exporters
KREPBEGBRETEHOBERER

Advanced Management Innovation Enterprise of China Bast and Leaf Fibers Textile Industry

B TR B IR AR R

National Textile Industry Quality Award
EEMBITXEEE
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HONOURS
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National Innovative and Hi-tech Enterprise of the Linen Textile Industry

2B BITRRMAIR R E DR

Zhejiang Province Brand Name for 2%k (Crape Myrtle) linen yarn

BRI 25 A T 4 R E

Zhejiang Province AAA-Grade Contract-Performing and Credit-Worthy Industrial and
Commercial Enterprise

HTE TEERERAAMRTARERERER

Outstanding Enterprise for Product Realignment in Chinese Linen Textile Industry
EEMAMBITEABRERGBER LR

Advanced Enterprise in Implementation of Performance Excellence Model in the Chinese Textile
Industry

EEGBTEEREBERETELE

Technologically Innovative Industrial Enterprise

BT aIE TR %

Top Export Enterprise

BERHOTEME

High Quality Raw Material Plantation Base for Linen Yarn Textile Industry in Agriculture
Industrialisation

BEEFCEEIMMBREBEREL

China National Textile and Apparel Council Product Development Contribution Award

TENBIEHBEEMMABERRME

AAA-Grade Taxpayer



PRODUCTION PROCESS OF LINEN YARN
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HACKLING ##
Scutched flax is hackled to form flax stripes, during which
impurities and short fibre are removed.

75 FT BT R PX 1% - 7B R A MR A o

COMBINING ##%
The fibre is further refined through repeated combination,

hackling and drawing.
BBREHA WIE EMER E-FREHENAE-

ROVING #8#%

Flax stripes are stretched and split, thereby removing
impurities and giving appropriate twist, and then wound
around roving spools to prepare them for spinning.

M0 55 S 4 BR A - 10X - Bl E o

SCOURING AND BLEACHING &%
Chemical solutions are added to further remove impurities
and pectin, and to improve the quality of fibres.

MACERE LERME RBRNSHELE -

SPINNING #i %
Fibres go through a spinning machine to form yarn that
meets national quality standards.

DRYING #t#
The yarn goes through a drying machine to remove
excessive moisture.

EEM IR KRR A P S RRAKD o

WINDING #% &
Dried yarn is wound around a cone again.

REIRFRDAY EVEFSEIE T Lo

PACKAGING 8%
The finished products are checked and packed in
accordance with customers’ requirements.

A miRRE P B IGETIRE  BRK-

CZER-AERE -HEREEBE  SBEERARALS
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PROGRESS OF KEY PROJECTS IN 2016

ENVIRONMENTAL
GOVERNANCE
REER

TALENT
DEVELOPMENT
ATRR

Implement energy-saving
and emission reduction
projects for scouring and
bleaching boilers and
sewage treatment facilities;

Completely use clean
energies at all production
plants to reduce CO2
emissions;

Implement clean production
to enhance ecological
efficiency and minimise the
impact on the environment.

Provide specialised
programmes for the
management to improve
leadership and management
skills;

Train newly-hired fresh
graduates systematically to
build up reserve of technical
and management talent;

Provide training to junior
management to strengthen
team building;

B A MG K
AR R EER
Ti#:

/

>

FALETHE
ERERER A
PRI

EREE  AEmM
H R R MR
RENEE-

HHREEERMGT
2R EEm
EIERE

FRSRAE
REE - FRERID
MEBRAT

BAREAEERER
Al SR I R

ap 4 .
ge/J
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2016 FEARFTEIEBREE

Implemented. As the former coal-fired steam boilers cause
serious pollution and are restricted by the government,
Kingdom gradually replaced all coal-fired boilers with gas-
fired boilers in September 2016 to reduce the emission of air
pollutants. Electronic monitoring systems enhanced operator
safety and reduced waste of energy. Sewage treatment
plants were upgraded during the year to reduce their energy
consumption, improve their COD and total phosphorus
treatment performance, and ensure steadily conforming
discharge.

EEE - AERAMRBEREZ T ARSRAERE AR
BRREMERENER —S—RFNA EEEFSHM
BRRRBE2HMBERAMREVRE LD ERBED
H-EREFLMEERS wRSBEARNTEMY
RRLRERRE -FREEHETKERERAME
RISk ERIE I R R RIS 525 KRR I $COD -
BRERENR BREEOERHEN-

Implemented. To improve the management skills and quality
of the middle management, a 6-day (12-hour) training
programme was conducted in October to strengthen the
communication skills of the participants and disseminate
team-building knowledge.
BEE-ARITPEIEEERENERRE IMOANK
HAHeR 12/ ) B R 53 AR H S ERER
B AR MERNRBEME

Graduate internship programmes targeting at mechanical,
electrical and spinning technicians were launched in March
to meet Kingdom’s manpower demand. These programmes
attracted graduate specialists and teached them Kingdom's
corporate culture, expertise in the linen industry, vocational
training and production line operation.

REZATFTF SANEERASERIGE ARER
DREMERSE RolREEXRLETRAAT  BEEIIEE
REEERL MATRERNH  BRINRRER

Training to junior management were organised to strengthen
team building and teach them how to practically apply the
management skills.
ERESMUEEERATENEIRE BREIRT
HARTN BERRMEREER L.

TE-AERE HEREERE - SEBEERARAT
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4. Launch theoretical and 4, FEZEEREE  Implemented. To teach the bench work theories and skills to
TALENT practical equipment training BB E@EME  the operators and technicians, 5-day special theoretic and
DEVELOPMENT to enhance operators’ ABEXZE- practical operation programmes were organised.
ATER professionalism. ERE - AFSBEREARMASZEH TERR K.
Rl BRI EAR R L EREERE-
1. Continue the support for 1. FEBBEZKE  Kingdom advocates humanity education. It continued to
Kingdom Hope Primary TEFENE: donate money as scholarship for Kingdom Hope Primary
School in Yongning School in 2016 to motivate both the teachers and students.
SOCIAL Township, Cangxi County; CEEEANHE W6FLBRTRYSERENER
SERVICE %% ’ iniﬁb%ﬁﬁﬂ/%ﬁﬁb%—ib
B 2. Organise volunteer teams to 2. AZKETHEEE  To proactively serve local communities, staff organised
visit elderly homes. B REEERZA  birthday parties at elderly homes.
2Bk o REENHEHE RHEBTIHNZEARARRES UER
TEEELE.
KEY PROJECTS FOR 2017 2017 BAgR At &
ENVIRONMENTAL GOVERNANCE REER
Shut down unused machines in times of lower production to ERRIOERT B MEEE B EE
enhance production efficiency and reduce per unit energy WK BREBAIAIRFER TR
consumption;
Monitor steam usage and upgrade scouring and bleaching RALENERGEN
technique to gradually reduce the use of steam while improving R BEBEFRTAE
production and product quality. BERRLE BEIR
RETRER -
TALENT DEVELOPMENT AT ER
Increase annual leave entitlement of staff of level 3 or above; BM=RAFBTZR
FRBEH
Provide leadership workshops to middle EERRSERENTHEERRIAH -
and senior staff.
SOCIAL SERVICE Sl Ea]
Continue the support for Kingdom Hope RERDERZKBRERE NS
Primary School in Yongning Township,
Cangxi County;
Organise volunteer teams to visit elderly ERETARER BEEREAKXRE-

homes.

|8 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016
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Kingdom'’s corporate governance structure is headed by the board
of directors (the “Board”), which is the highest governing body
of Kingdom. The Board consists of eight members, including
four executive directors, one non-executive director and three
independent non-executive directors. The Board is responsible
for monitoring, among other matters, the Company’s compliance,
financial transparency and timely disclosure of material information,
as well as the formation of the nomination, audit and remuneration
committees.

Note: For the academic qualifications and other appointments of the Board

members, please refer to the Company’s annual report.

For details of Kingdom’s compliance with the Corporate Governance
Code as set out in Appendix 14 to the Listing Rules, please refer to
the relevant section of the Company’s annual report.
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GROUP STRUCTURE EEAEZBES
Kingdom’s Group Structure (2016) SEERABEEQ016)
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STAKEHOLDER ENGAGEMENT

Kingdom places great importance on communication with
stakeholders. Stakeholders are those internal or external entities
or individuals that affect or are affected by Kingdom. Five major
groups of stakeholders have been identified, namely shareholders/
investors, customers, employees, suppliers and governments. The
suggestions and concerns of the stakeholders are referred to the
respective business unit according to their scope and nature through
the following diversified communication channels for the Company
to address in a timely manner. Kingdom believes that good interaction
with the stakeholders not only allows the Company to keep abreast of
the latest economic, social and environmental information, but also
maximise its value.

Stakeholders Communication Channels
Flz=EEE BBERE
e Annual General Meeting
RERBEFERE

NEHEBEERE
TESREANSABENBR TEMNGABE
EHTEELFEIRSERTE RN INEERE
HEA WERHFESETENDERE B85
RERhEE - BF BL HEFRBMA TR
MZUBRRE BNEABRERDERNEL
2 SRBZATHEREME ENFHEE
BEMAFW TARRERE - 2ZAE EF =8
AR RHFNES TMERBHARFEME
BEE HEMRENKMEN FSDEMESRE
REEE-

e Telephone, email and the Contact Form in the Investor Relations section of the
company website, with which questions and suggestions are answered or collected

Shareholders/Investors

BEREE REAEM

BREFEMNEFEM ARMUNKREERARERREHKEED  OEREFALK

e Important announcements and news published on the websites of the Stock

Exchange of Hong Kong and the Company from time to time

TE R R AT AR BB B E AL R F B E

e |nvitations for site visits

TGRS

e Annual customer satisfaction survey

Customers EEFmBERE (—F—R)
BP .
TR R
e Email or internal suggestion box
ETEFRARBERMA
Employees J
BT

Occasional business review conference

Ad hoc special conferences and monthly production and sale conferences
TEREEFZ NG TAEHS S

e Internal newsletter (Kingdom Post)

WE T (2 ER)
e On-site audits
RIHTEZ
Business conferences
B
e Administrative correspondences
SN EER

Suppliers
HrEr .

Governments

1245

Fibers Textile Association
e Invitations for site visits

TR HT B
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e Communications through competent authorities such as the China Bast and Leaf
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TESTING AND CERTIFICATION

Kingdom attaches great importance to scientific management. It leads
the industry by obtaining not only the ISO9001 Quality Management
Systems and 1SO14001 Environmental Management System
certifications, but also the OEKO-TEX Standard 100 Confidence in
Textiles certification, an organic linen yarn certification and Global
Organic Textile Standard (GOTS) certification for its linen yarn
products.

Aiming to minimise the impact on the environment and provide
different labels for consumers to identify textiles, the scope of the
tests and certifications under GOTS addresses the plantation and
acquisition of fibre, use of water and chemicals in the processing of
fibre products as well as the sale and recycling processes. The GOTS
certification covers a wide array of products and provides a credible
assurance.
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INNOVATIVE DEVELOPMENTS

Kingdom proudly takes on the responsibility to foster structural
reform and upgrade of the linen yarn industry. It actively researches
and develops key spinning technologies and new products and has
established a national linen yarn research institute.

This institute is a technological research and development
organisation under Kingdom. It mainly offers product and market
information, develops new products, technologies and techniques, as
well as improves product quality and other systems.

AR
SENRETMOTENEREBABNARR
CAE - IR A RASR B AT mm AV BT ST R 3
BB BR B EMA AL

AEMFROERBREENRMFERE T2
RHERMSME  FENER BRAMARMT
g RRERMERAEMIENTES-

Technology Centre

i

Expert

Ly

Committee

o =S
BERELEE

Experimental

R&D Department

2S5 Workshops

ERER

Testing Centre
AR AR

R&D Management
Department
i E A

Information Centre

LEE I

Linen Spinning
Technology R&D
Department
5 R 47 ) T2 AT 3 5D

Linen Roving, Scouring
and Bleaching
Technology Department
DA R R TEE

Linen Dope-Dyed Fibre
R&D Department
3 i B 5 0 T 2 BD

Linen Spinning
Equipment R&D
Department
SR A5 %) AR T 3% D
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PATENTS

Kingdom emphasizes technological research in relation to the
linen yarn industry and steers the industry towards an innovative
development. It also treasures and protects its intellectual properties.
In 2016, Kingdom was granted 4 invention patents, bringing the
aggregate number of patents to 55, of which 14 were invention
patents, 33 were utility model patents and 8 were design patents.

J Production method of wet-spun shaded yarn

J Wet-spun hollow linen yarn production device

. Technique of soda boiling and high-temperature bleaching with
sodium chlorite

o Auto-stop device for linen combining machine

%
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Benefits of Certain Patents

Patents

=N E8

Low-temperature oxygen-bleaching
technology for flax
SIERRRTE

Anti-microwave/radiation
linen yarn and its production
technique

DRSS DM R R EEETE

Production technique of composite
materials using woven linen fabrics

IR IB R B A M AR M O BRUE T B

Automatic device for collecting and
packing short fibre flax for hackling
machine

— R EmE B RETERE

BOERNEREA RS

Benefits
M

Low-temperature oxygen-bleaching can reduce fibre damage and enhance
production rate, as well as improve yarn flexibility.

EREFARLEHENERE HREESI BEMPERRERE -

This blended linen yarn has excellent magnetic radiation protection and
lasting fabric shielding effectiveness, and can be washed repeatedly without
basically affecting the shielding effectiveness; and the production technique
has the advantages of convenience, rapidness, simplicity and low cost.
DR MRS R EER - BMESMEERA - A Z XM EART
FEEEYWE HEETB2ARLE RE SEMSORANES -

The manufactured composite material plate has good strength and excellent
resistance. Its strength can be programmed, and the material can be recycled.
It is an environment-friendly material.

EREAMEIRY  MEBIEREE SRR E A R B A ERAA - BRER
BUBE#L o

Arranged on hackling machines which are connected in parallel to enhance
air suction effect and efficiency of collecting packaging material, so as to
integrate the automatic hackling and combing processes, and reduce labour
input.
REEVBOBRE L RRREMRERKRETERE  BRBHRKGED
—Rt HEEB -
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SUPPLY CHAIN MANAGEMENT

Kingdom operates in the middle of the value chain of the textile
industry. It procures fibre flax from upstream flax farmers’
co-operatives and trading suppliers, produces linen yarn with different
metric counts at its own factories, and then sells its products to
downstream customers for production of textile products.

Upstream L jjif

Flax Cultivation

e a5 il

Yarn Production

PROCUREMENT OF RAW MATERIALS

The raw materials of Kingdom’s products are 100% imported from
Europe, while other auxiliary materials, such as additives, are
mainly supplied by domestic suppliers. The Company procures
its materials according to its Supplier Selection and Evaluation
Procedures. It collects and evaluates the information on product,
price and technology of suppliers, and regularly assesses the product
and delivery quality and after-sale services, of the suppliers so as
to compile a List of Qualified Supplier, strengthens its supplier
management and ensures its production quality. Certificates of,
among other matters, origin and plant quarantine are required from
the suppliers at the time of importation. If the quality, amount or other
aspects of the material received turns out to be inconsistent with
contractual requirements, the supplier will be notified and required
to rectify in a stipulated period of time. In 2016, Kingdom did not
receive any report from its key suppliers about any event that had or
might have any material adverse impact on the environment.
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Garment Applications

&R 3R

REBEMHE

B B o BV IR RN 00% 8 BOM #E 1 - i H 85 R
(BAEF) TEHBEAHREREMR - REHD IR
BARAER [ BEBMFTERRF] BIE#ET W
SHEEMER B RINFERETSREL
BABUABEATABET R X EREHER
MEMMREEE ERRBFEERBETENF
o MR EEERES ERRELELE BE
ERYHEORZRERAREERELE BY
BEESZ NMRERERAEHFESTIARL
R ARE - MAVBAHEEERPANE - 20165 %5F
TEZWITAETREERAYREAEANE
BEFENEFBRR-

CR-AFES HERELHE - EpRERes 27



28

CORPORATE

GOVERNANCE
TtEESR

PRODUCTS AND SERVICES

Kingdom focuses on the production and sale of linen fibre and linen
yarn. Its linen yarn includes half-bleached yarn, fully-bleached yarn
and grey yarn. To align with the sustainable industrial movement and
produce safe, quality and environmental-friendly linen yarn, Kingdom
persistently develops low energy-consuming, low pollutant-emission
and high-efficiency production technique.

All products of Kingdom comply with all relevant health and safety
laws and regulations.

Kingdom obtained the certification of ISO9001 Quality Management
Systems and the 1SO14001 Environmental Management System
certifications, which involve managing, reviewing and improving raw
material procurement, production, quality control and storage, and
utilises the Manufacturing Execution System (MES), which controls
the entire product life cycle and optimise product control process, in
order to demonstrate its enhanced commitment to offer high quality
products to its customers.

With certifications of “organic linen yarn” and “Confidence in
Textiles”, Kingdom ensures that its products meet the requirements
of national regulations as well as that of the customers. The standard
of Kingdom'’s internal control exceeds national standards in order
to ensure that customers will receive products with better quality. In
2016, no product was recalled due to safety or health reasons.

= i B AR 7%

TETRUEIMAMSE TP REE(CEERH
S DMPEBRFZRY 2ROMREH X
BEXNES T SETEHEGNERERLE B
35 B BN 1 R A EE R W AR SR i A0 O 22
2mE KARBERENMBED -

TEMBEMCETHARBRRERELZ2
KR

H AR

©IEBIA 71509001 M@ E E 88 ZFNISO140013R
EEBERMRE I REERENEEBRRE -
Rl EEEEHENES R ER
IMESEERERITRSG | BERHO 2w ERE
TR ABERELEREERE  THREERF

muuﬁm}guﬂ%ﬁ?“

BBRERTMYENELNERORE RES
ENEMFTAERERANERNERPHNT R &
K EH AB L - CEBFNTERBERNE®
NIERE  RRABEPIRME AEEREM- 2016
FUWETMEALEHEREERAmMEWNER-

Sales Breakdown by Key Products in 2016
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INDUSTRY 4.0

Industry 4.0 means the “fourth industrial revolution” advocated
by Germany for the intelligent development of industries. It aims
not only at plant automation, but also at better interaction, higher
efficiency and lower costs along the value chain spanning from
producers and suppliers to end-customers. In short, it targets at
enhancing productivity and quality of the value chain by human-
machine collaborations, such as the massive use of automatic robots,
sensor-based Internet of Things, Internet of supply chain and analysis
of sale and production big data. It is a revolution of product life cycle
management and services that will provide the foundation for future
competitiveness.

Evolvement and Objectives of the Industrial Revolutions:

Industry

1.0

Mechanised production
using steam engines

TR AL F B

EABNMEERK - ~

Industry

4.0

Smart production using

advanced technologies, the

Internet, access to and

analysis of big data, as

well as energy-saving and —
carbon-reducing techniques.

F RS R B - KB
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Industry

2.0

Mass production using
electricity

and division of labour
K%ﬁt%i%bﬁ@ééﬁ@ﬁ
7 BREHHTHK
HELE-

L Industry

3.0

/ Automatic production

using machines with
/ electronic and
information
/ technologies to replace

y human and reduce

labour input.
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The “Made in China 2025” initiative announced in 2015 represents
the Chinese version of Industry 4.0, laying out the first 10-year
blueprint for making China a leading manufacturing country. It
advocates smart transformation, aids technical reform of traditional
industries and promotes the integration of industrialisation and
informatisation.

The applications of Industry 4.0 in different industries have different
objectives. For the relatively high energy-consuming manufacturing
industry, the core objective is to save energy. Through reforms under
the industrial revolution, the plant of Zhejiang Jinyuan installed and
launched the MES in 2016 to collect and analyse data on material
use, production progress, equipment status and so on through its
data collection and monitoring terminals. Through such revamp and
ditigalisation of its production facilities and the introduction of smart
system, Zhejiang Jinyuan successfully transformed itself into a truly
digitised enterprise that saves energy and reduces carbon emissions.

In 2015, Zhejiang Jinyuan’s smart linen factory was selected as
the only model project from Haiyan County among the In-depth
Information and Industry Integration Projects of Zhejiang Province.
This smart factory represents the second pilot digitised factory of
Siemens in China. It was built according to a “comprehensive
framework of smart factory”, which covers automatic production,
data integration, environmental protection, reduction of energy
consumption and emissions, safety, staff protection and other aspects.
With the implementation of this project, Kingdom demonstrated
a good model to realise smart manufacturing for the Industry 4.0
generation to domestic enterprises. Details of this project are as follows:

J In collaboration with a business partner, Kingdom developed
the first microwave dryer for linen yarn in China, which is now
widely used in the industry. As compared with the relatively
energy-consuming steaming process in the past, the microwave
dryer is estimated to reduce carbon dioxide (CO2) emissions by
around 10,000 tonnes based on Kingdom’s annual output.

KINGDOM HOLDINGS LIMITED
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[ B &E2025 ] 5HEI2015F A 2 EARA
[T%¥4.0]  th2F BE jEE ks B8Rk /Y 58 — (A
THEITEME  FEBRREEEL HEERES
Brais (R TECFESLRERER AR -

TRAOERETAEXATRANES HREE
¥ EEARREARANER MAEZENE
ENRE - BB TR P RS - 20165 - AT & ITH)
T RREfE IE U AMESR B B - B0k B H %
HEERE  REREEE S B TABRERE
RIMERAGETON B TR AELENHLL
¥ RTEERBAESRYN B3l —XDEE
LR 5T fe T B BE R AR AR AR o

H2015F T EMIELRERAE BRUER A2
R [T ETEMEZTHIAR I RIWAZER
B —(ERHIER ZEAREANE R
PR T8 THMERER  RE [ SS THEBEE
RIRMAER BETEMLEE ERCER
BIRER SR 2 METRES ST @E -
BBERER ESAIRIORARELEE
RESRERHRBAR - TBHEANANT

. HB-EERNEAE R TEANE—SEM
WHURER R BRI T REEZEA -
VARTER A H0 28 /it 82 77 BB RB R R 0 3R
HAME R R IR FESFTE - BFrseR )
Tix BEBR410,000ME ©



J Kingdom collaborated with companies in Germany and Italy to
develop and promote the auto-winding technology. Kingdom
was the pioneer of this technology, which is now widely
applied in the industry.

J Kingdom collaborated with a supplier
to develop and improve the integrated
hackling and spreading machine, which
is also widely used in the industry
nowadays.

J Kingdom collaborated with a business partner to produce the
first square boiling and bleaching equipment in China, which is
widely used in the industry nowadays.

J Kingdom worked with an Italian company and only used
organic chemical additives to ensure environmental
friendliness.

J Kingdom collaborated with a German company and some

domestic research institutes to greatly reduce its industrial
water consumption.

VISITS TO KINGDOM

Kingdom advocates innovation, implements various policies and
establishes smart factories in order to emerge as a leading linen yarn
producer in the world. Being a model enterprise in the Creating
Beautiful Factories campaign launched by the government of Haiyan
County, Zhejiang Province, Kingdom attracted the representatives
from many other enterprises and labour unions to come to visit and
study.

On 14 February 2016, which was the first working
day after the Chinese New Year, Li Qiang (Provincial
Minister of Zhejiang Province), Shen Xiaohong
(Secretary of the Party Committee of Haiyan County),
Zhang Jian (minister of Haiyan County), Lu Jun
(municipal secretary of Jiaxing City) and Lin Jiandong
(mayor of Jiaxing City) paid a visit to the Company
and learned about the production and operation of
the Company under the guidance of Chairman Ren
Weiming.

CORPORATE

GOVERNAN@E
TtEER

CEHEBEE B AT
NAEIE - HEBD
wEEM ToES
ARAFERE BAE
TELREM -

SRE—HEEAE XAWE AFARE
B T TR R — B B AT
TREZER-

EE-BERHEE EETEARF -8
AR ERE BAETERNEZER -

FEEBRNABEELEERERILEE
B AMREBER PRI RIFRE -

EAFEARMEA—LHRLREE K
BT EETERBKE-

ERRTH BB
éLFW%ﬁ HBREBR BYEELTIR

BREK AR MM RER T RS

E%%%IE%%EEH%%% [BIEBME ] MEIETH  ©F

XAERBEFH AT AL RAREE TE8MN

201652148 - EEE ¥
FE—AITER HNIEE
oy BEBETELILE
A BRER -FEMEZE
EBRENTRMER KK F]
EITHAN EEERESR
BB TR T RN A
ELEE R

RERE HEREERE  SEBERARAT

3l



32

CORPORATE
GOVERNANCE

EXESR

On 21 April 2016, representatives from the production department of
Uniglo visited the Company and exchanged business news with Chairman
Ren Weiming.

2016F4A21H BRELAEBARKEAIZXE RO SEHHREER
ETTEB MM

On 8 June 2016, Ye Guoliang, Chairman of the General Chamber of
Commerce of Haiyan County, and the Vice Chairman organised and led
the staff of enterprise and working committees of the townships in a site
visit to the Company and experienced Kingdom’s corporate culture.

2016F6A8H ENHEGATOEHR FHEMAKMEET  SE (F
B) CIZEBAETERTIEAE—RIGRAEHSE BSodE
M5 ¢ A

On 16 July 2016, Lou Jianming, Executive Vice Mayor of Jiaxing City,
visited the Company, during which Shen Yueming, General Manager of
the Company, explained how Kingdom replaces labour with robots as
well as the Company’s advanced facilities in detail.

2016%F 78168 ZEM BRI RIEEP R A JLRAALIER M
HAN B ETEEP ISR ARARR R CHERE-

On 13 October 2016, Li Jianfei, Deputy Head of the United Front
Work Department of the provincial party committee and Party Secretary
of the provincial chamber of commerce and industry, led a group of
representatives from the provincial chamber in a site visit to the Company
and understood Kingdom'’s linen production and development presented
by Shen Yueming, General Manager of the Company.

2016103138 AL AEHRIEHE B Il E£AELETR J REE
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EXHIBITIONS AND CONFERENCES 2R R R ARAAE
Kingdom participated in and organised various exhibitions and
conferences in 2016 to introduce Kingdom’s linen yarn quality, innovation
and development to the customers. Kingdom also attracted and had in-
depth discussions with several new customers in these exhibitions and
conferences in order to build up new connections and reinforce its
position in the linen yarn market.

Following the success of Istanbul Day last year, the Company organised
Kingdom Linen — Mumbai Day in Mumbai, India on 7 January 2016,
thereby promoting linen products from China to India. Mumbai Day was
also graced by Jean Claude Lambert, President of Teillage De Lin Du Vert
Galant, which is an excellent flax enterprise in France, who spoke about
‘The Growth of Flax in Europe’.

‘fuomiﬁﬂu&aﬂﬁﬁaﬁeﬁ“A BBRENBLEZECMYNH
BIFTEARERE ERFHSEGDMAEE AATH BT T ZE
%ﬁ%?}f CEZHRREZHMBEE NG E— B E M TS

2016F1A7E ARBIRHELZERH S [@ETMe A ER] 24
EFEFHBEMBR 2% B—XETPREEMXEHREE - 2 FER R
FBEBEF RS §8 1T T % Teillage De Lin Du Vert Galant#J & & Jean
Claude Lambert5c £1E T 2 A& [EEMAAEBMMKA K] B9 FE)EE -

On 15 February 2016, Kingdom attended the PV exhibition in Paris for the first time. It was
also the first time a linen yarn manufacturer from China entered the door of this exhibition. The
PV exhibition in Paris is a world-renowned premium textile and fabric exhibition organised by
European weavers for professionals around the globe. Some insiders once said that it is similar
for an enterprise to succeed in entering the PV exhibition to that a man gets into the final
round of 100-metre swimming contest in the Olympic Games.

2016$2ﬁ15E| CBEF-ANZ2REEERPVE] LR RHE —REMHY B EEAPY

c[VEEBERPVE] REEAGAEARERMUMNEES  UBINMBCEATR
ﬁmﬁx,ﬁﬁﬁakﬁ%/\iEﬂﬁﬁzmﬁi&iﬁ%ﬁﬂﬁﬁ“* BERNALT DR : [ 528 5 E 2PV
Bt HEREARES BEFI00KRAENETF -

On 7 April 2016, Kingdom attended the Yarn Expo in Mumbai after
several years of participation. India ranks the second, after China, in Asia
in terms of textile export. It is also the second largest export market of
Kingdom’s linen yarn.
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On 29 April 2016, Kingdom Linen — Seoul Day was held in Korea, where
around 130 guests were received for this linen gala. Introduction of
Kingdom’s development, the current and future development of linen in
Korea and flax plantation and production in Europe were made during the

gala.
201694 A29H - ESBEEEN [EDe B A ] VF 130 F A HKiEh
D2 N T S ERNEE  FEE 30 i AR £ B R 5K - BUM 38 iR

EEER -

Kingdom Linen — Suzhou Day was launched at Jinji Lake on 4 June 2016.
Mr. Ren Weiming, Chairman of the Board, introduced the development
of Kingdom and analyzed other linen markets at the meeting. He pointed
out that exchange and communication can help Kingdom to deliver useful
information to the customers so as to make customers understand what
Kingdom is thinking and doing.

2016F6 48 [&iZanfif e ZAM B | ESZ R 21T EFRTHRAL
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On 23 June 2016, over 100 guests were invited to attend Kingdom Linen — Tuscany Day held in the famously scenic Italian
city. Participants were introduced to the development of Kingdom and the linen market, and enjoyed a banquet in a beautiful
garden after the conference.

20165F6 230 HAXESEHAMNBANMMER [ ETM AT RAA - B100Z22FAXEE @3 LKT
MASENERMDMHSNORR N BLHEERERBFTAMEECEALERE -

CORPORATE INVESTMENT AND EXPANSION ¥R EEE

To safeguard the interests of the Company and its investors, Kingdom conducts careful due diligence and understands the
operation and benefits of each investment project before approving any investment and expansion plan.

In view of the current growth of the hemp and linen industry as well as the enthusiastic support of the government of
Heilongjiang Province in China, Kingdom established an 80%-owned joint venture and commenced the construction of a
plant in Heilongjiang in April 2016 to satisfy the market demand for hemp and linen yarn. This plant with an area of 100,000
square metres is being constructed in the Jingnan Textile Park in Qinggang County, Heilongjiang Province with a total
investment of approximately RMB300 million. It will engage in the production and sale of worsted hemp and linen yarn. It
is expected that this plant will drive the development of the textile industry, create job opportunities and promote the use of
linen textile in Heilongjiang upon its completion.
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RISK MANAGEMENT

Kingdom conducts its operation in a cautious manner, and puts the
whole operation under the surveillance of the risk management
system to mitigate potential risks and enhance its corporate value.
All major business proposals regarding financial investment and so
on are evaluated by the competent departments and approved by the
Board before they can be implemented.

Risk control measures:

o Supply risks: Data about market prices are collected regularly.
Internal production and sale conferences are conducted from
time to time to determine procurement items and amount.
Suppliers (including raw material, auxiliary material and
service suppliers) are assessed annually. The main suppliers of
the raw material from Europe are contacted regularly to make
sure that they comply with local environmental policies.

J Financial risks: It closely monitors changes in custom duty
rates around the world and exports to duty-free countries
will be increased accordingly. A foreign exchange risk that
utilises foreign exchange forward contracts, derivative financial
instruments and hedging prudently has been adopted.

J Climate change risks: Back-up power and water supplies are
well maintained to minimise impact of typhoons and other
natural disasters on the operation. It keeps 6-month raw
material stocks to mitigate cost hikes due to sudden surge in
raw material prices in times of poor harvest.

o Occupational safety risks: Occupational safety seminars, fire

response training and monitoring and guidance on machinery
operation are provided regularly.
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CUSTOMER SATISFACTION SURVEY

Each year, Kingdom conducts a customer satisfaction survey which
targets at key existing domestic and overseas customers and is
conducted through questionnaires by mail. Apart from that, the
Company’s sales team also conducts commercial and technical
discussions and meetings with customers to understand their needs.
Through the questionnaires and active interaction with customers,
Kingdom can comprehend customers’ needs in order to improve its
service and product quality.

Customers can rate the 12 issues set by Kingdom from 5 (very
satisfied) to 1 (very dissatisfied). SV (Satisfaction Value) will then
be rated with a weighed formula. A SV that equals to or exceeds
indicates satisfaction with a particular issue, while that below 3
implies dissatisfaction. In 2016, Kingdom conducted the survey with
32 major customers and the overall satisfactory rate was 4.52, slightly
up from 4.45 for last year.

SV of Key Customers

TEEFREE
4.60
4.40
4.20
4.00

2014 2015
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Numbers of answers and average rates of each issue in question given

by the customers are as follows:

Product
Em

Handling of Complaints
BEEE

Delivery
TE

Services

%5

KINGDOM HOLDINGS LIMITED

Quality
mE
Packaging
(253
Offerings
miz
Reaction time
e B 1
Response time
B B 14
Effectiveness
AR
Timeliness
iy
Amount reliability
BEMENL
Speed of invoicing

BRREN

Order follow-up and
communication
ATERERAR
After-sale services

ERBE

Other services

it iR

Weighted average SV
MEFIREE

590

11

22

20

19

18

19

16

21

21

21

21

21

15

10

10
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HANDLING CUSTOMER COMPLAINTS

In relation to product liability, Kingdom has developed specific
procedures to handle customer complaints and initiate product recall
or take remedial actions. In the event of a quality issue, customers
can reach the customer service team of Kingdom through the hotline
(+86-573-86781000) and give feedbacks on Kingdom’s products and
services. Kingdom’s customer service officer will arrange product
return or exchange and delivery, and the issue will be handled by
the related department within a set timeframe. Records of feedbacks/
complaints are kept in the computer system in order to keep track of
the progress and resolution.

CUSTOMER INFORMATION SECURITY AND PRIVACY
POLICY

Due to the increasing breach of privacy and disputes over data
leakage in the society, Kingdom undertakes to ensure the proper use
of personal data by observing the requirements under the Personal
Data (Privacy) Ordinance and relevant regulations. It also promotes
the awareness and education of personal data protection within the
corporation by:

J setting the management authority of personal data and
separating the management authority of the hardcopy and
softcopy of data, so as to prevent any unauthorised viewing of
or access to personal data of customers or co-workers.

J destroying data after a prescribed retention period.

J conducting periodical campaigns on corporate confidential
information protection for all staff, providing training courses
and conducting internal audit.

J treating suppliers as important partners and entering into
non-disclosure agreements with every supplier.

J employing IT security technologies and installing information
protection system.

J monitoring and managing personnel and vehicle access to
the Company on an ongoing basis using door security and
monitoring systems.
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The Company deals with infringements of its corporate secrets in a
strict and appropriate manner, such as terminating the employment of
and even suing serious offenders. In 2016, there was no circumstance
of personal data being stolen, altered, damaged or leaked.

COMPLIANCE

In addition to the Corporate Governance Code of the Listing Rules,
Kingdom also advocates the principles of integrity, honesty, equity
and compliance in the communication and conduct of its entire staff.
It strictly requires its staff to:

o reject any bribe, unfair competition, malpractice and
embezzlement of corporate assets;

o refuse to do anything harmful to the Company, the environment
and the society; and

o refrain from receiving or offering bribes, illegal political
contributions or improper donations, events, gift or services.

Kingdom maintains detailed operating procedures, codes of
conduct and reward and punishment systems, and makes sure all
its employees understand the importance of and uphold integrity
and ethics. There was no litigation in relation to corruption, bribery,
blackmail, fraud and money-laundering in the year 2016. Kingdom
will adhere to its corporate ethics and uphold its reputation to prevent
corruption. There were also no illegal activities or relevant fine or
punishment in respect of products, human rights or the society.

Staff can report to their immediate superiors or the head of human
resources with respect to any non-compliance such as breach or
dereliction of duty, abuse of power, receiving bribes or embezzlement
of corporate property by means of mail, electronic mail or phone. The
issue will then be reported to the audit committee for investigation,
collection of evidence, verification and resolution.
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At the 2015 United Nations Climate Change Conference, an
agreement on climate change was passed to set a goal of limiting
global warming to less than 2 degrees Celsius (), strengthen climate
resistance and promote low greenhouse gas (GHG) and carbon
emission development. China has also signed the agreement and
is formulating and implementing GHG emission reduction plans.
According to the Low Carbon Economy Index 2016 issued by PwC,
not only did the major economies achieved the 2.8% target in carbon
reduction, but China also recorded the highest carbon reduction rate
of 6.4% across the globe, and became the model amongst the major
economies. The satisfactory result of China was mainly attributable to
an increase in solar power output of 70% and the reduction in coal
consumption due to economic restructuring.

At Kingdom, environmental considerations are central to our
decision-making and management processes. The threat posed
by climate change, environmental degradation and the depletion
of natural resources means we have to commit to reducing the
environmental footprint of our business. While supporting innovation
and investing in technology and businesses that lessen our
environmental impact, we stimulate long-term growth to maximise
operational efficiency.

Save as disclosed below, Kingdom complies fully with all applicable
environmental laws and regulations. During 2016, no material non-
compliance in respect of environmental issue occurred.
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NATURAL GAS STEAM BOILERS

Complete transfer to natural gas steam boilers by Zhejiang
Jinyuan

Fossil fuel power stations dominate the Chinese power market. They
burn fossil fuels (such as coal and petroleum) to generate heat and
electricity. China is now boosting the use of natural gas in order to
shuffle its energy sources. In the meantime, Kingdom has adopted
clean energy by gradually replacing the coal-fired steam boilers of
Zhejiang Jinyuan with gas-fired ones since September 2016. The
use of natural gas can significantly reduce the emission of acidic
pollutants and, therefore, air pollution. The gas-fired boilers can
provide stable steam supply with high efficiency. They are also easy to
operate and can greatly lessen the operating and maintenance burden
on operators.

Coal-fired boilers require enormous demand for coal transportation,
create an extremely hot working environment and emit nitrogen
oxides (NOX), sulphur oxides (SOX) and other GHG when they are
boiling. They also require dust collection, ash collection and other
auxiliary equipment with higher operating and maintenance costs.
The main substance of natural gas is methane (CH4), which disperse
quickly and will not concentrate on the ground after emission due
to its low density. It will not produce ash, smog or dust. As natural
gas is transmitted to factories through pipelines of the gas suppliers,
factories do not need to invest in any transportation and storage
facilities and can therefore save lots of construction and operating
costs. In spite of an increase in fuel costs of approximately RMB4
million per year, the use of natural gas steam boilers can yield
significant environmental benefits and help fulfill corporate social
responsibility by effectively reducing the emission of air pollutants.
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On a comparable base', it can save approximately 390,000kWh? of W Lt & ZE &5t E - B F a5 2> HE Y
electricity and electricity fee of approximately RMB312,000 per year’.  390,000kWh? - §iE E & £ A K #312,000
According to the research of Intergovernmental Panel on Climate 70’ - REBEHEBERAFEREEILENEZEE
Change (IPCC), for the same amount of heat, burning natural gas  (Intergovernmental Panel on Climate Change,

produces 36% less CO2 as compared with coal.

IPCOMMIRE R BRBRKNAE  MERA

RUE £ ) — S BREUIRGE LR 236% ©

Only Zhejiang Jinyuan currently uses steam boilers and has replaced B Al

CRAEMIETREERZRTRERE —F

all of them with natural gas ones that are less polluting by the end of ~ —/NFEKE 2 ESAETLERRATIRTHRIE -
2016. Both Jiangsu Jinyuan and Zhejiang Jinda purchase their steam T & < 7T AT @ ERINEZE T BUL B #HIER

and therefore have no boilers. (=

Efficiency of Different Boiler Fuels WIERE S

Types of Fuel

Heating value of the fuel* (T)/Gg)

ERE( KR T IKR)

Source: IPCC Guidelines for National Greenhouse Gas Inventories
BRAR: <<IPCCHFIREREBEEHR>>

Electricity consumption of boiler (kWh/day)
MEEEE (kwh/H)

Electricity cost per annum of boiler (RMB)

MEFREER (ARE)

(Based on operating 30 days per month, 10 months per year at an electricity
rate of RMBO0.8/kWh)

(A®A30K SFETIOEA  E&ARK0.87Tkwh)

Unit price of the fuel
WAL (B

Number of operators needed

BIE T A

! Based on operating 12 hours a day, 30 days per month, 10 months per !
year

2 Daily electricity consumption of steam boilers: coal-fired - 1,800kWh, 2
gas-fired - 500kWh. (1,800-500)kWh*300 days = 390,000 kWh

3 Electricity rate: RMB0.8/kWh 3
4 Heating value of the fuel means the amount of heat released by the — *
fuel once it is combusted and then returned to a non-combusting

temperature (usually the room temperature).
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SOLAR GENERATORS

New solar generators installed by Zhejiang Jinda

As the Chinese economy grows rapidly, the country is consuming
more energy and emitting more GHG. Led by a scientific
development approach, a sustainable energy development strategy
has been rising. Kingdom is also persistently exploring environmental
initiatives such as the use of clean and renewable energies. In
particular, photovoltaic (PV) solar energy (i.e. the direct conversion
of solar energy into electricity) is the star of renewable energy
generation techniques being developed and advocated around the
world.

The PV electricity generation project of Zhejiang Jinda commenced
construction in 2016. Zhejiang Jinda is located in a region that enjoys
favourable conditions for the use of solar energy. It has installed PV
energy-saving equipment on the roof top. Not only can the PV panels
generate electricity, but it can also effectively block sun light, lower
indoor temperature and reduce energy consumption of the building.
The main benefit of the PV technology is that it does not require
the burning of any non-renewable energy sources such as coal,
petroleum or natural gas in its operation. It can save approximately
744 tonnes of standard coal equivalent (SCE) per annum as compared
with fossil fuel-powered electricity generation. Furthermore, PV
power plants do not produce any emissions, effluents, smog and other
pollutants from its power generation. According to recent assessment,
solar energy accounts for approximately 15% of all of the electricity
consumed by Zhejiang Jinda.
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GREEN ENVIRONMENT

Kingdom attaches great importance to environmental protection and
strives to maintain a balance between innovation and harmony with
the nature so as to achieve sustainable growth. The Group has taken
action to boost its investment in environmental protection and has
proactively established a green production environment in order to
foster comprehensive sustainable corporate growth.

To create a beautiful, refreshing and harmonious green workplace,
Kingdom has planted suitable local plants in factory areas to keep
dust down and create good landscaping effects. Walking inside
Kingdom’s production bases, you can see green trees, green lawn
and red flowers everywhere between neatly arranged office buildings
and factory workshops. This green environment

genuinely signifies Kingdom’s efforts to promote

environmental protection and green operation,

which demonstrates the comprehensive corporate

strengths of the Group. Advocating the slogan of

“Plant ten thousand trees in return for a green

space”, Kingdom has launched the “Forest

Campaign” since 2009, under which Kingdom

organises tree planting events every year and has

planted over 10,000 trees.

USE OF MATERIALS

Kingdom mainly produces linen yarn of 3 Nm to 75 Nm. Scutched
flax is the key raw material, and those used in the production process
is 100% sustainable material.

During production, a certain amount of linen ash is collected from
the dust removal equipment used in the pre-spinning process.
Kingdom uses compressors to compress flax ash into ash chunks. Flax
ash is a combustible bio-fuel and its mixture with coal can be used as
fuel, fertiliser and filling. This has not only reduced coal consumption
to a significant extent, lowered solid waste and hence production
costs, but also achieved equilibrium between economic growth and
protection of the ecosystem and environment.

Dyes and chemicals used by Kingdom are approved chemical
additives produced by renowned chemical companies at home
and abroad. The use of chemical additives which contain banned
chemicals in the European Union, the United States and China is
strictly prohibited.
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Packaging materials used by Kingdom in its delivery process include
cones, plastic bags and cardboard boxes, which are all recyclable
and degradable. Used cones are collected and reused by Kingdom
in the next delivery to minimise packaging materials. All linen yarn
products are wrapped in plastic bags and then put in cardboard boxes
for protection from dampness during delivery.

Use of recyclable materials in 2016
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Amounts used

per tonne of Recycling
linen yarn (kg) rates after sale
Amounts used W I iR 4 (%)
Types of materials Materials (tonnes) ERE HE®R Descriptions
MEHE R MEER ERE (]) (AF) =18 (%) Bk
Raw materials Scutched flax 0.58% of the flaxcash s
= TR R 24,000 - - collected
W5k T 0.58%Ii IR
Cones o Recyclable and degradable
BiEE 0 » e BETE L
Packaging materials Pl&;;t;%; Zggs 33 2 - Di_g;;ﬁ gé?le
EmBEMH - "
Recyclable and reusable
Cardboard boxes 341 21 - by customers
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BIODIVERSITY AND PRODUCT LIFE CYCLE

Biodiversity means all living organisms on the Earth, such as plants,
animals and micro-organisms, as well as their living environments. It
covers both the diversity of the ecosystem and the diversity of species
and genes. They are the foundation of human life and development.
As protecting biodiversity has become a paramount global mission,
flax has attracted extensive attention due to its sustainable and natural
characteristics.

Biodiversity is affected by the whole production process of the
textile industry spanning from raw material procurement, processing
and manufacturing to waste disposal. Flax, the raw material of
Kingdom’s linen, can be grown using the nutrient cycle within the
ecosystem of the farmland and does not require gathering in the
wild. It is a sustainable plant-based fibre, and almost no irrigation or
use of herbicides is needed during its cultivation. In addition, being
regarded as the “Queen of Natural Fibre”, fibre flax is characterised
by a unique physical structure of pectin hypotenuse hole. The
capillary action between these holes and the skin allows quick
adjustment of skin temperature and delivers excellent temperature
adjustment, moisture absorbing and breathing capacities.
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The flax used for dew-retted fibre flax, the raw material used by
Kingdom in its production, mainly grows in the cold region in
Normandy, France with unique soil and climate, and such fabric
manufactured from dew-retted fibre flax has a unique colour from the
even distribution of flax stem and does not need to be dyed. Dew-
retted fibre flax is fermented and retted with rain, dew and mould
by laying the flax stems on flax fields. The dew-retting process can
eliminate unpleasant smell and water pollution. What is more, it
produces high yield, high quality and more refined and soft fibre.

CIPALIN, the French Interprofessional Committee for Agricultural
Production of Flax issued the Linen Shirt Eco-Profile report regarding
the ecological features of a linen shirt. This report compared the
life cycles of a linen shirt and a pure cotton shirt based on the
requirements of 1SO14040 and ISO14044 standards. It has passed
stringent third-party scrutiny conducted by independent experts in
accordance with contemporary international standards. Some extracts
from this study report is as follows:

Distribution
bali'v

Manufacturing
e
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& IR BRI BRI - Rl & 8 A2 Sh i b - AR
RO 0% - F M@ SR 5 - 7200 T 9 BE & A%
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B R ERERR ] NIRERARRE "D
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Life Cycle Assessment (LCA) is an assessment technique to
quantify environmental impacts, such as energy consumption

and substance emissions, of a product in each stage from

material cultivation, product manufacturing to the daily cleaning

and ironing of the finished products.

HAEREERAME R E AR

Raw materials
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End of life
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With the aim of simplifying and enhancing the readability of the

SUSTAINABLE LINEN AND

ENVIRONMENTAL PROTECTION

S mE g

environmental impacts of linen and cotton shirts during their life RF 20

cycles, this assessment selected five out of twelve most important

indicators. The final results are as follows:

Indicators

]

Primary energy
consumption

TRRRHERE

Water consumption

KOEFE

Global warming potential

RRELTE

Eutrophication

KEEER

Freshwater aquatic
ecotoxicity potential
WKEES T E

Descriptions

EEHT

Refers to the use of crude energy, that is,
energy that has not been subjected to any
conversion or transformation process.
BERARBER AALBEMNSHRIE
LBIZRBER -

Reflects the water consumption associated
with the life cycle of the shirt (potential
irrigation during the cultivation stage, water
consumption in the shirt manufacture,
water consumption in washing).
RN MY BGER FEVDRAKRE
Bo

Reflects the global warming effect resulting

from the emission of GHG from the burning
of fossil fuels (coal, fuel and natural gas) to
generate electricity and heat. Expressed in

grams of COz equivalent.
RBRATEEENMAEMEROLEE
R RMHARAR) FELNRERE
FREBRERCNTE U EiRE
ERRARC

Reflect how the fertilisers used, the sewage
generated, and the laundry detergent
used in every stage cause the algae to

proliferate in and affect the ecosystem of
the water body. Expressed in milligrams of
phosphates.

RRBEREREH  LERKRERL

KAl KR R P RKR A

EEG - AZRHRERTR

Reflects the risks due to the emission
of toxic substances that threaten water
plants and creatures and affect aquatic
ecosystems. Expressed in grams of
1,4-dichlorobenzene equivalent.
&Hﬁ%igﬁﬁ’{?’?ﬁi@%ﬂ@%@*ﬁﬁwg '
FREIKR F R AR RSN ER - M2
&1 4= _%Kﬁ.ﬁéﬁﬁ%m z

JK 48 50 BR IR 35 R =8

BTEEMMESTEMMBHeEEETRENER
B R EER T =

i

FIREFE

FREENAREER SBIEEROT:
Results Factors
&R E

The linen shirt consumes 14% more
energy than the cotton shirt (6 MJ vs
5 M)).

DB LR NERERR
14% (6K EFARLLSKER) -

The linen shirt consumes only 6.4
litres of water, while the cotton shirt
consumes 26 litres.
TMEY REZoARFEIK TR
B BIZE260 Tt

The difference between the
linen shirt and the cotton shirt is
insignificant (130 grams vs 128

grams).
TMBEMREY 2 HNZRTE
Z- (13054801285 )

The effect of the cotton shirt exceeds
normal level by 18%, while that of
the linen shirt is normal (125 mg vs

105 mg).
TR —ARK T = 1H18% THH
RRIREART - (12527485105
Z%)

The amount for the cotton shirt is 90
grams while that for the linen shirt is
only 11 grams.
BRI MEMBYEERE

1152

Mainly due to 2 extra minutes required for ironing
the linen shirt.

TEANERR TMBCRERINEMAE-

Mainly because the cultivation of cotton requires
intensive irrigation, while the water needs of flax
are satisfied by natural precipitation.

TERERTERRERSEN mMERTME
BA ¢_FEE,%§E%@°

The emissions mainly come from the
manufacturing process. Both the linen and cotton
shirts are made in Asia.
HREIRMBCREREL MMERCHE
TMgE-

The difference comes mainly from the cultivation
stage. The fertilisers used for linen cultivation
cause lower emissions from the use of chemical
fertilisers than the cotton cultivation.
AZRMEETZRENHER AR EMER
HERE IR AV B ML B AR TERE -

This 1:7 difference comes from the cultivation
stage as the amount of pesticides used in the
cotton production more than 2 times of the
amount of pesticides for linen. In addition,
toxic chemicals such as defoliants are used for
cultivating cotton but not for linen.
E7NERRERRERR EARIEELE
TEABBERAENEE MEESMIER
iR - itoh BREERENES(LE
R TEEE R « A A 2R -

REBRE  SEERARLT
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These assessment results highlighted that the environmental impacts
in terms of water consumption and freshwater aquatic toxicity
potential associated with the life cycle of a linen shirt are much lower
(which is 1/7) than that of a cotton shirt.

During the early production process of linen yarn, a certain amount
of linen ash and dust are produced as by-products. Kingdom
maintains the air quality of its plants by collecting the dust and
controlling the temperature and humidity of the plants with dust
collectors and air-conditioning systems. The Company also strictly
complies with and meets the chemical usage code of the 1SO14001
environmental management system in respect of the chemicals it uses
during the production process. Effluents resulting from the production
process are treated with biological and chemical processes to
remove pollutants. The quality and quantity of discharged water
are constantly monitored and recorded to ensure compliance with
national and local standards.

Flax is a renewable resource, the production of which is ecological
and sustainable and consumes very little energy. Furthermore, all
by-products of flax can be recycled and reused. Such “Zero Waste”
represents the most significant benefit of flax to the ecosystem.
During the corporate development process, under its environmental
and natural resource policies, Kingdom actively advocates the
recyclable economy and insists on developing sustainable industries
so as to fully utilise its resources with high economic efficiency, low
resource consumption and less pollution.

ENERGY MANAGEMENT

Kingdom complies with relevant national environmental
protection laws and regulations as well as environmental impact
assessment system, and co-operates with local governments in their
environmental surveillance. Internally, the Group has developed a
stringent environmental management system, under which various
environmental requirements and measures promulgated in recent
years have been successfully applied.
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Kingdom constantly improves its energy management and monitoring
system to effectively keep track of its energy use efficiency, report
abnormalities, and in turn optimise energy efficiency. The total
energy consumption and intensity of Kingdom'’s three factories in
2016 remained at similar levels as compared with those in 2015.
In particular, coal consumption of Zhejiang Jinyuan decreased by
22% and 21% in total and per tonne of yarn, respectively, thanks to
the replacement of coal-fired steam boilers used in the production
process by the cleaner gas-fired (natural gas) steam boilers since
September 2016. Water-saving projects also yielded significant results
of further reducing water consumption by 8% and 4.5% in total and
per tonne of yarn, respectively, as compared with 2015. On the other
hand, the revamp of the scouring and bleaching processes as well
as the drop in production volume during the year slightly raised the
consumption of electricity and steam per tonne of yarn.

Total annual consumption
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CEFBEECEREEEN RS A8 R
FRABMERAFERES THEFEREANL
mo2016F R E=IMEAMNEREENTE
EROISFEEF T AP NI tARASRY
S 20% K R R L21%  RE 201699 A 17
Fas - KR T F R e R IE - A
ESRERNRR (RAR) ZUME  KERAE
RIEI/KIA B 113 R RBFE  &s B EL20154F K42
EBERL8%REBBLY R D4.5% BN AFRA
MBZTENEEB RFESERD  EXNTHEY
RAENEANFERRM -

2016 2015 2014
FEHEEE
sty (k) 95,800,000 95,140,000 5 76,980,000
%E ( :FEE%) ’ ’ ’ ’ 7 ’
Water (‘0,000 tonnes) 173 188 234
K (EHE)
Gorzll (o) 3,731 4,812 5,135
B () ’ ’ ’
Purchased Steam (tonnes) 48,528 46368 5 40,021
SMEBE A (1B) ’ ’ /
Natural Gas (cubic metres) N/A N/A

e 902,959 o .

KAR (LK) ki T

5 The total energy consumption increased due to the increase in °

production capacity after the third factory, Zhejiang Jinda, commenced

operation in 2015.
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Electricity Consumption (kWh)

REE (TRK)
7,000
95,140,000  95,800,00
76,980,000
6,000
5,952
5,000
2014 2015 2016
- Electricity consumption per tonne of yarn
S AE
@—@ Total annual consumption
FEEFRE

Coal Consumption (tonnes)

RBE (W)

0.50

5,138

0.40

0.30

0.20

0.10

2015 2016

Coal consumption per tonne of yarn

TR ALK

Total annual consumption

FEEEE

WATER MANAGEMENT

Water Consumption (tonnes)

RKE ()
250
2,340,000
200
1 880 000 1 730,000
150
100
50
0
2014 2015 2016
- Water consumption per tonne of yarn
R K
@—® Total annual consumption
FEERS

Steam Consumption (tonnes)

RRE (W)
450
40 021 B e
3.00
- I I
0
2014 2015 2016

Purchased steam consumption per tonne of yarn

MR INEE R

@—® Total annual consumption
FEERS

KERER

Water saving and discharge reduction require long-term efforts. To  Ei7KEHEE —BRNER  REMFRIE
facilitate the implementation of water saving and discharge reduction, B FFHEITER AR A BT 2t - BRA BKIRIR#T
Kingdom has refined its energy saving and discharge reduction & #TLE  JIE BB E RN I HERIKT
technologies, and employed new water-saving and environmental  {F o LAZR il @) & #R7K [B1 A & 1) ~ B2 8K ~ O
protection equipment and techniques so as to promote water saving K& A R E R KETEIR (0 B 5 R 51 65 K $5 it
through technical reform. For example, the Group realised the reuse £ % i #9657k BE p 1 5% B 7K & B 7K 2 638 48 Bl
of scouring water, collection of condensation water, use of backwash
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water and recycling of bleaching water of linen yarn. Monitors were
also set up at the discharge outlets of the factories to continuously
monitor and record changes in water quality and level. Contingency
plans have been formulated for unusual events. Such measures have
significantly reduced water consumption per tonne of yarn.

Apart from general domestic sewage, effluents also come from the
production process, which involves scouring using solutions such as
surfactants to remove the grease, pectin and other impurities from
linen fibre, as well as bleaching using oxidisers such as dioxidane to
remove the coloured impurities on the surface and inside linen fibre.

Kingdom uses both biological and chemical processes to treat the
pollutants in its effluents. Organic pollutants such as suspending
colloid are converted into stable and unharmful substances using
the metabolism of microbes. The pollutants are then removed for
the water through precipitation with additives. This method can
reduce the colour of the effluents and remove various types of
macromolecules and certain kinds of heavy metals and other toxic
substances.

SEWAGE TREATMENT

Chemicals

hnZk

Integrated Primary

Chemicals
hnZE

SUSTAINABLE LINEN AND
ENVIRONMENTAL PROTECTION
KB IRIERE

e BB RSk E EUKE M L IR A
EEEREFTHNBETEENRERZE KX
FEAK T WERDFEKE -

BT —REEREK EEETFHRMELNREK.
TBRR/TERTMAEM S M RESM
B WAKBEREEREERORRIF A
Ko 450 PR S 7K S SR A0 T 25 o 2 i 4 4 2K T8 R P 46
MAEBHERRATRF-
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WAEMBRBER - £5Kkh 2aBBERENE
BARAMEARENEENE M AT RY
BB KD B E)5KG RO - i E
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The Environmental Protection Bureaus of Zhejiang and Jiangsu
Provinces of China conduct random supervisory checks at Zhejiang
Jinyuan, Zhejiang Jinda and Jiangsu Jinyuan from time to time every
year and publish their data on government websites to ensure that
the quality of the sewage discharged meets provincial standards.
They mainly check the potential of hydrogen (pH), chemical oxygen
demand (COD), biological oxygen demand (BOD), suspension
substance (SS), colour and total phosphorus of the sewage discharged.
The monthly check in respect of Zhejiang Jinyuan in January 2016
revealed that the total phosphorus of its sewage exceeded the relevant
limit by 1.4 times. Kingdom has forthwith investigated the cause and
implemented improvements. The results of all subsequent checks
have met required standards. Other than the above, all the results of
the checks in respect of Jiangsu Jinyuan and Zhejiang Jinda during the
year met required standards.

The amounts of sewage discharged by the factories of Kingdom are as

follows:
Sewage discharged (0,000 tonnes)
BABHE (BM)
Year
EE 2014 2015
Zhejiang Jinyuan
ST AT 81.08 67.4
Jiangsu Jinyuan SIS
ﬁﬁé% (Since June 2014) 60
. (201456 A B4EET)
15.4
L (Production
Zh%@?gda commenced in 30.9
e May 2014)
(20145 AR E)
* The figures for Jiangsu Jinyuan and Zhejiang Jinda appear to be smaller

in 2014 as the data for Jiangsu Jinyuan was from June 2014 while
the data for Zhejiang Jinda was from May 2014 when it commenced
production. Total amount of sewage discharged in 2015 was, in fact,
less than that in 2014.

* Zhejiang Jinyuan and Zhejiang Jinda discharged slightly more sewage
in 2016 as compared with last year mainly due to the upgrade project
of their sewage treatment plants to improve their treatment technique

and total phosphorus concentration during the year.

KINGDOM HOLDINGS LIMITED
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FENIARREMNIGEARRESFE T T Y
AT &R T & EMAN T 8 & T TES B
s BS B I A5 I A R BT 480 - R YUK
KB A RIRIZE HEBEEEREENKE 2
f{E(PH) L EE A E(COD) £1LEAEBOD)-
BIZY(SS) BfF MBS MRS - 2016%F - R T
T2 020165 — BN HRISRE B - AR 1R
Z145 ¢ EB VAT RAETHITHEHE
HEMES SRt &P Z HE R o - T ER S TR
AT & R F N ES R BUR S RYEZ P -

AT REER TRAEKENE

Discharge destination

Sk
2016

Public sewage drainage system
BakER

Rugao Hengfa Water Treatment
4.5 Company Limited
mEBEKEEBRAA

71.8

34 Public sewage drainage system
BEKER

* SRR TUR2014F 6 ARFEHT AR T & EmR
201455 AAIRE - FTLA2014F HEB 2B D -
B 2015 F BREKBEIE M L2014F ) D o

* WL & TR 2 3Z 5020165 BB RBER EF
ME TE2HRFABLCEKTHERREERT
BRERTE



Environmental fine for 2016

Cause

E::

Jiangsu Jinyuan was imposed 1 environmental fine mainly
due to an abnormal total phosphorus concentration in
the quarterly sewage check in 2015 conducted by the

SUSTAINABLE LINEN AND
ENVIRONMENTAL PROTECTION
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2016 F IRRIERAEI R

Improvement status Amount of fine (RMB)
HEEH EREE(ARY)
Communication with the relevant Environmental Protection
Bureau and internal review has been conducted. It has
committed to improve the situation and pay the fine within
24,617.70

Environmental Protection Bureau of Jiangsu Province.
IHETHEEFRRABEST TEREAAR2015F
THEGRBEERAEKENTNEHRERES

Save as disclosed above, there was no significant spill occurred in any
production bases of Kingdom in 2016.

WASTE MANAGEMENT

Kingdom has formulated strategies to cut back on waste and
to reduce the consumption and manage the recycling of waste
resulting from the production process, such as coal cinder from coal-
fired boilers and sludge from boiler equipment. In upholding its
environmental commitment, Kingdom engages qualified collection
companies to dispose of its waste and convert them into bricks and
other recycled products so as to minimise the impact on the nature
and protect the Earth. Furthermore, it has started to phase out coal-
fired boilers so as to significantly reduce the amount of coal cinder.
On the other hand, non-hazardous waste of Kingdom is mainly
household waste, which does not have material impacts on the
environment. As a result, no data thereof has been collected in view
of the related costs.

2015 2016

Types of Waste

BEYES Weight (tonnes) Weight (tonnes)
EE (M) EE (W)
Sludge 828 810
V53R
Coal cinder Sa0 o
L7

the allowed time, and to forthwith study on how to improve

its sewage treatment process.
ERBHERRIBFIERRABRA  ARRARKER
IR Y VAR REBCEBKRIERRE

Br bR FEE N 20165F & AT A R I & 3
EBREERES-

BRYEE

FEAERRET MRMBEELORSE MIBEREE
EHSREEREY RIRERYRE SEY
BB ERMBNAIELEERE ENEE
B RERFERZISRBPIE - HREEYBER
W R FEERHOEK A RERERRKIRRES -
PUREE Bk B #E - 20165F K E 45 5 10 15 IR R
1E EAREENRERRZYHEANRD  BF
BEDAS—REFNE ARARNEZEEY
HIRBEEIR U REBBIRAR S - A E
MRS E

Collection and disposal method

Bl W K R T3

Disposed of by collecting companies

mERYEK R EEE

TE-AERE HEREERE - SEBEERARAT
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Waste Discharge Intensity

Kingdom has calculated the amount of major solid waste per unit
of production volume based on its annual linen yarn production of
16,096 tonnes in 2016. The amount of coal cinder generated per
tonne of yarn in 2016 decreased significantly by approximately 35%
as compared with 2015, mainly attributable to the reduction resulting
from the replacement of coal-fired boilers during the year.

200
150 147
100
50
49
0
2015

I Coal cinder per tonne of yarn (kg)
BWHELRE (AF)

GREENHOUSE GAS

Kingdom believes that reducing GHG is one of the major concerns
for the fight against global warming. In this regard, individuals’
contribution is not enough. As such, Kingdom takes on its corporate
responsibility as the leader in the industry to reduce GHG emissions.
To do so, it has implemented water recycling system with advanced
monitoring system to curb unnecessary waste of resource. It has
also been improving its production techniques and upgrading its
equipment. As a result, it has made significant progress in cutting
GHG emissions.

GHG emissions from the factories of Kingdom fall within two scopes.
Scope 1 is the direct emission from the use of coal and natural gas
during the production process. Scope 2 is the indirect emission from
the use of purchased electricity and steam. The globally accepted
GHG Protocol Tool for Energy Consumption in China under A
Corporate Accounting and Reporting Standard (Corporate Standard)
of the GHG Protocol and the Global Warming Potential report by the
IPCC in its second assessment report in 1995 are used for calculation.

BERERONHEREEE

2016%F » & IED AP E B 16,096M * LALL B ERES
EEBENESNTEZEBEZYHNE - 20165
T WEA) B HE R 2 B20159F K@M A #135% + &
ZHNRRFRNEITE RGN RIE &R

S o

T
96
50
2016
Sludge per tonne of yarn (kg)
B ELRT (RFT)
A == & gl
mERE

TERHBERBHRERHNEHEIANERZ
Rz — mEFEEASEBMI DR IAEN - BTIA
TEER/TERALNEE ERAEREBRERAB
FN B kEREKBHA RESTEELRER
Eg RO TBENERRE B TENEEET
BHNRBAERY BTEREREBHMNE L
BREMRE-

TEERMENAEREBHEREE) AMEHE
BE—ARIEEREMERNERRARANEEEE
ORI = AINEE D FIZ R M M BERUR < &t
ETERREREBBRAN<AEREZEER:
1% E EIR S IZE S S AR TR ) <<BE R B #E S
R EREHMGTE T BEss WE M 719954
IPCCE I RBREMBHIG R BEAETES -
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Types of emissions

2014 2015 2016
BHRER
S 85,118 101,250 102,436
— & bdx (Hg) ' ' '
CH4 (kg)
1,796 1,917 1,760
Bt (F=)
Nitrous oxide (kg)
1,321 1,570 1,564
STFR(TRr)
CO2 Equivalent (in tonnes)
N 2014 2015 2016
(Z|E{tmEE WG
Scope 1: Direct emissions 9251 8.669 8.485
B — BEERIN ' ' '
Scope 2: Indirect emissions 26,305 93.097 94 461
ElE — c HEIBEHEIR ' ' '
fotal 85,556 101,766 102,946
@it / 7 o
GHG Emission Intensity BERBHEREEE

Kingdom has calculated the amount of GHG emissions per unit of 20165 ' £ZE /i E£16,096HF + LA 2GR 5T
unit production volume based on its annual linen yarn production HE&EBMESMAZEREHNE - 2016F5HEL
of 16,096 tonnes in 2016. The amount of GHG emissions per tonne J%Zﬁﬁ“ BEMEELR015F WG MNAI6% T EH
of yarn for 2016 increased slightly by 6% as compared with 2015, EERIRIBUGENME EHEWYE
mainly due to the increases in energy intensity per unit of yarn R EEE -

came from the reduction in production volume and the research on

i

N

N

\

E

Fr % B
® 0|

production techniques.

GHG Emission Intensity (tonnes of CO2 equivalent)
BERBHERERE CEIEREE W)

6.50 6.40
6.15
6.04
6.00 .
5.50
2014 2015 2016
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ENVIRONMENTAL INVESTMENT

To duly fulfill its environmental responsibilities, Kingdom makes
significant investment in various green projects such as pollution
prevention and control, energy-saving plans, waste disposal and
recycling. In 2016, the central air-conditioning integration project
ensured stable air quality in the workshops and raised production
efficiency. The solar power generation project of Zhejiang Jinda
also commenced operation and generated 15% of the electricity
consumed by the production base. Furthermore, all coal-fired boilers
of Zhejiang Jinyuan have been replaced by cleaner gas-fired (natural
gas) boilers as at the end of the year, which significantly reduced the
emission of CO2. As of the date hereof, the cumulative investment in
environmental protection amounted to RMB30.20 million.

Expenses for 2016

Types (RMB’0,000)
5l 20165F X H
(BTAR®)

REREBERE

AERHREEMT 2EBREAMERERES
BIESENR R ERRA  EEYEE RO
Lo 2016FNERBABAPREALHREAEHN
MIEEE TERERMRESIEIEBE Re TEE
MR T £ ZEMMAPSEEE EIEE hRKEE
BEWREE R MAEL15%  HESBINE W
T TMERNRERE RERELE2ENE
BRE (RAR)MIE 58 RERMBUEEE -
ARBL —EmmbiR- 28R AL REES
HIRIRREL H R EARMS0208 7T

Descriptions

39

Sewage treatment and discharge expenses, integrating plant

Costs of pollution prevention
and control 1,809
TERBIARA

air-conditioning systems, revamping steam pipe networks and
sewage treatment facilities, replacement of coal-fired boilers

with gas-fired ones, etc.

AREIANEAREER BEBERZERARLS HTEERITK

BRIBRMBUE MR BCERMRRMIERA F

Costs of energy reduction

Solar (PV) power generation project

DTN . 147 =20 7 S e =
BiE BIRFEAKA KBee (ER) BEIRAE
Expenses on industrial waste
and office waste treatment and Engaging qualified companies to collect solid waste
recycling 27 (industrial and household)
EEBEEYMM/AE—REY REEEREREERERY (BREEMER)
Ba 32 K Bl U & A
Other envionmental cost 12 ather ol st eperse
HAIR ( o
LREERRA BB MR % b
Total
et 2165
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OPACE

Kingdom strives to offer a safe and unharmful workplace to its
employees. In addition to the establishment of labour safety and
hygiene management regulations, Kingdom has also implemented
stringent hardware and equipment standards, as well as safe and
hygienic operation procedures in order to give Kingdom'’s staff a safe
and healthy workplace. All employees are required to attend relevant
training before reporting duty, and follow-up training is provided
to staff so as to prevent any work-related accident from happening
during their work. Employees are given necessary authority and
responsibility to ensure their own safety and look out for the safety of
their co-workers

WORKPLACE AND SAFETY MANAGEMENT

To effectively ensure a consistently safe and hygienic environment,
suitable precautionary or necessary control measures have been
undertaken. For areas with potential risks after evaluation, the existing
protective measures have to be reviewed forthwith to facilitate a
timely improvement on works or management or strengthen the
responsiveness. Kingdom confirmed that the safety and hygiene
conditions of the workplace met national standards in 2016.

Kingdom considers the safety of its workplace a matter of the
utmost importance, and has conducted frequent work safety checks,
including routine patrols by supervisors, frequency checks and
improvement procedure checks. Kingdom also requires officers
of different ranks under each department to participate in safety
training and industrial safety campaigns, and to promote safety
awareness, safety monitoring procedures and projects to staff of
each level. All machinery and equipment are subject to regular
inspections by professionals. Defects are rectified through tracking

1INDJ mﬂfﬁ'c

SEFIRAEERE—(ELE BEENTHE
BRE BTHESTIR2HEEERE  TERHE
BRENEERBRE Z2HEEEREAZTN
EATREFNTHERRGB I -MBEER
BITRIG 2 A1 HARSBERE U ERER
HREEI - BREER TIEFEEBEEIN -]
Mo TFEERNLRES UEREC KT ER
AR 2 o

THERERZEZER

AERMIRBENEST2EE KIEEN
T ERNITBE 2k AR EE
BB HTE B S AS BRI R i ARk
BITIR SEMEHFRANBESLE S SR
R016FENTBENT L BAEEEHFAER

fRAE

TEHBTZTHFRE2RBIFFTER HBHED
TRZE2ER BREIBZEHER ERMEER-
ERHERAF CEBRLEBEMURETEABDIR
ERIRERTIERZE2EEEE MWERABESE
REETA BRZEEANAR -HAERMA
ZHWMEE EEBETERABEHERRE
BITAMER - WEBERRSEH  BEBRK
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the information system which allows early identification of potential
risks and dangerous behaviours so as to prevent accident from
happening, promote safe practices at work and enhance work safety
performance.

STAFF STRUCTURE

As at 31 December 2016, Kingdom had 2,502 employees,
including those from the production, research and development and
management teams. Female staff accounted for 70% of the workforce
as the production of linen yarn calls for a relative high degree of
attentiveness and deftness which is more common with women, and
the majority of them are between the ages of 31 and 50. Talents are
recruited according to the operational requirements of Kingdom and
in compliance with labour laws and regulations, irrespective of ethnic
origin, gender, age, religion, region and nationality.

Percentage of staff by gender
ETIAZdERMER)

30%

70%

. Male 5 . Female %

THRERTE -BETERRE

E-RRTMENEREERRETE21TA U
BRER B 2 HRBDRIRETAT U
1R TR

EI"E%

HZE2016F12A31H £ EE THEAHAE2,502
AN BIREE IR BEER A E TH70%:
AEEGMBETESMOLFIEED QUL
METRES FREKRZHMIEI1-505% KIEE
EXRE SEETBNSBEREREET  T2A
Bk MR FiR SR BEREESHETUNU
148

Percentage of staff by age group
ETHEDLIRFRE)

18.4%

20.3%

61.3%
30 or below . 31-50 ‘ above 50
3058 AT 31-505% 505k A

SZE-AERE CHERERRE  REERARAS 6l
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Categories
25
30 or below
30BR AT
By age 31-50
REHR 31-505%
above 50
50853 A =

China — Zhejiang Jinyuan
RE - IS T

China — Zhejiang Jinda
R - ML S

China - Jiangsu Jinyuan
FE - TE#E T

By working location

BRI {EitlE

Others (Hong Kong and lItaly)
Hiptblw (FERBARH)

REMUNERATION SYSTEM

Kingdom attaches great importance to the consistency and fairness
of its remuneration management. Staff are reasonably remunerated
according to their academic qualifications, expertise and professional
experience, and with reference to relevant factors including consumer
prices, remuneration benchmarks in the industry and government
regulations. Ethnic origin, religion, gender and marriage status
of individual employees will not be taken into account. In order
to maintain the competitiveness of its team, Kingdom conducts
performance appraisal and adjusts the remuneration package of every
employee based on the appraisal results on an annual basis. All staff
members are paid above local minimum wages. Remuneration of
frontline staff and management personnel are adjusted in January and
April each year, respectively.

KINGDOM HOLDINGS LIMITED
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Male Female Total
Bk Z EEt
152 356
460 1,073 2,502
138 323
436 738
115 330

2,502
226 652
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T{EiR

STAFF HEALTH

Kingdom principally engages in linen yarn production which requires
the use of chemicals and utilities such as water and electricity.
It acknowledges the importance of staff safety and health in the
production process and strives to improve personal protection during
operations. Operation staff are required to wear protection gears
such as safety hats, dust masks and waterproof aprons. Protection
reminders are shown at each work zone, and first-aid kits are
available at every workshop. Any employee who gets ill or is injured
at work will be taken to designated hospitals in the locality for
treatment within 30 minutes. In order to promote health awareness,
pre-employment health assessment is provided for new employees,
and free regular check-up and healthcare seminars are organised for
all staff.

Number of participants in 2016
Activities Male
CEJEL E2):
Free consultation with traditional Chinese medical
doctors hired by the Company
BETERADERBZE 52
Seminars given by traditional Chinese medical doctors
FEELTE 320
Pre-employment health assessment
#iE B T ABZREER 151

EREE BT RERERE

BETRE

CETBRETMAVEE HEBRETSEE
AMEBmERESZ RARRABRERERE
EEFEEN IR RBIRIERFOEADE R
ERFENBIEH ETIRIR -THEOE PIKER
EERMBM FNESRERENERERR K
NEEMHAREESEERER NETETERM
WNELERBHEE - 300 EA L BNXT A EF B
Befoa  BRON ARRIERHENREE T HER
FimE i B T ARG R T E 82
FERBE AR E TRERS-

2016F FEN S RAH
Female Total
7t &%
83 135
723 1,043
332 483
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MATERNITY LEAVE

To comply with the latest version of the Population and Family
Planning Law implemented in China, Kingdom offers maternity leave
without pay, leave for maternity check-up and maternity leave with
pay to its female employees during pregnancy and delivery pursuant
to the law. In particular, the length of maternity leave increased
from 98 days to 128 days. They can also return to their pre-leave
position of the same department after their leave without pay as an
incentive to return to the workplace. In 2016, Kingdom’s return rate
of employees who took maternity leave without pay during pregnancy
was 100%.

Number of employees

Num.ber o who should return to
applicants work
AA )
BREA™ g
13
2015 14 (including 4 for 2014)
(B3E20144FE4N)
11
2016 12 (including 5 for 2015)

(B FE2015F5A)

TRAINING AND DEVELOPMENT

To achieve continuous innovation and maintain competitive
edges, Kingdom is keen on promoting diversified staff training
and development programmes which aim to enhance employees’
expertise, skills and management competence and improve their
problem-solving ability. Comprehensive training materials and a
suitable learning environment are available to employees to facilitate
learning.

Kingdom’s training programmes cover topics on staff orientation,
vocational skills and safety, business ethics as well as equipment
operation. Full subsidies will be provided for employees who attend
internal and external trainings. Total training expenses amounted to
approximately RMB1,757,000 in 2016.
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BRI H REZRA100% °

Number of employees
who have returned to
work
EER
13
(including 4 for 2014)
(B3E201454N)

11
(including 5 for 2015)
(BFE201585N)

Return rate
EEE%

100%

100%

BB R
TEHBNHESHE T LT CEIIMBERRE - SE
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Training courses for junior/new management personnel

EEEEE #HLAEEEEEIRE

Topics

REXE

Management training
BRI

Professional skills

BUR Re s

Course descriptions

REFEARAR

Introduction to QCC (Quality Control Circle)
QCCma & B A3 (QCC, Quality Control Circle)

Spinning machine installation and management training
Ay KEEIE

Training for level three internal trainers

=REEAELE

1-day special training for team leaders
HHEK— B

Winding machine maintenance and management

MEREEEREE

Information about electrical cleaning of worsted yarn

SHREFBY AR

Training courses for middle management personnel

B R AR IR

Topics

REEE

Management training
BRI

Environment, occupational

health and safety
R BEREEZE

Course descriptions

RETEAR

Kingdee EAS BOS developer training
S YREAS BOSHI 3 F)I 4R

Training for level two internal trainers
— R EARIIEE I
Special training for outstanding middle management members

BETEEE RN

Noise and dust

R EELA) EE

EEERARAT
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General training

R

Topics

REXE

Induction training
#iE B Tl

Corporate culture
EEXE

Training on professionalism

BREEE

Course descriptions

REFEAR

General systems of the Company and specific systems of individual departments
AR IE R I E B ERPT A R Y Il AR

Introduction to corporate history and business

NERESE BEBNA

Development of the linen yarn industry and technologies possessed by the Company

SE A7 4D ) 3% R B N R

Kingdom’s rules and codes of safe production and training on work-related injury
issues

TEZEEERBETH  EXRTHEHFI

Introduction to Kingdom’s corporate culture
SELEXENA

Kingdom's rules of business ethics
TEBRBREAR

Training on computer-related operations

E KA BRI (F A BT

How to be an employee who is self-motivated, responsible, loyal, professional and
dedicated

g —ERLET

How to communicate effectively

BAA] = U B

Training on etiquette

BHREFEET

How to develop a professional team

AT EBFCE THA

10 ways to develop staff quality (incentive for action)

RABTIEER (ATRB N TRER

Mind-set and attitude of a supervisor
BB EOEREE

Bench work theories and skills

SH T2 5 S R AR R
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Number of hours of training received by employees in 2016 2016 F E TR (RUEBIRIHEE)
(by gender and location)

Other locations

Zhejiang Jinyuan Jiangsu Jinyuan Zhejiang Jinda (Hong Kong and ltaly)
s THeT s £ ol
(BEREAM) @zt
Male Female Male Female Male Female Male Female
2 L°q 3 2z 3 bog 2 L°q
Headcount 436 738 15 330 226 652 2 3 2,502
ETAH '
Totaltraining hours 7063 14243 1552 5,775 3,119 9,454 3 38 41,276
B R 2 (/NE) ' ' ' ' ' ' '
Average training hours of
h staff
each st 16 19 13 18 14 15 16 13 16

B8 TFHZIIREH
(/1)

Number of hours of training received by employees in 2016 2016F B THEZIIMEH (REH)
(by rank)

Management Non-management
EEE FEEE
Number of employees who received training
XA 183 2,319
Percentage of employees who received training
RIABED 7% 93%
Total training hours
R r 8 (/N ) 3,747 37,529
Average training hours of each staff
BAFHZEZR () 20 16

<o

Total training expenses for 2016:
approximately RMBT1.75 million
2016F I BBAZHPWARET758 T

TE-AERE HEREERE - SEBEERARAT
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STAFF TURNOVER MANAGEMENT BY AGE AND
LOCATION

(As at 31 December 2016)

In 2016, 313 employees were hired by, and 409 employees departed
from, the Group, which accounted for 12.27% and 16.0% of the
average total number of staff, respectively. The Company’s staff
turnover is stable and an exit rate of 16% represents normal staff
turnover based on the current corporate development.

China
hE
Country/Region Zhejiang Jinyuan Zhejiang Jinda
BI5/ e MIE TR ML ER
Location/Gender Male Female Male Female
EE /5 5 8 £ 8
Headcount at the beginning
of the year 455 801 98 334
FOAH
Number of hirings
P 42 83 46 45
HEAR
Number of exits
. 61 146 29 49
BB A
Headcount at the
end of the year 436 738 115 330
FERAH
Remark: Excluding exits within six months from the date of entry

Staff Turnover
ETREHE
o 18.3%
20.0% 16.0%
10.0%
0.0%
2015

- Entry ¥ %

ETRHEE -BFRERHBES D

(B Z2016%F12831H)

2016F AEEFHEABHIIZA(BEHRA
E12.27% )  BEBE A BLHE409 A (5 IR A
16.0%)  ABRBEBE AR ERBERME BT RE
BT 16%MBBEREES 2 ABKH-

Others (Hong Kong and
Italy)
Hihip @
(BEBREAM)
Total
Jiangsu Jinyuan Office @t
THE TR NS
Male Female Male Female
3 x 3 8
244 061 2 3 2,598
39 58 0 0 313
57 67 0 0 409
226 652 2 3 2,502

i L EBEAS ABKR A NEANBERE T

16.0%
12.3%

2016

Exit B B2
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WORK-RELATED INJURIES

The rate of work-related injuries is an industry benchmark for safety
performance. For the purpose of this report, the number of work-
related injuries for every 1 million working hours was used. In
2016, Kingdom had 9 cases of work-related injuries, representing
a work-related injury rate® of 1.4 cases for every 1 million working
hours. There was no cases occupational disease or work-related
fatality during the year.

THRERTE -BETERRE

IE
THERBEEXRERETLRERANBEZLE
AHENE-—BEIRTHEREER- 20165F &
ZEETERZBHEEM THEERLE—R
BIRZEE1AR-FALEETABRERNATLS
SET 8-

Zhejiang Jinyuan Jiangsu Jinyuan Zhejiang Jinda
Male Female Male Female Male Female G
5 L8 5 L8 e x
Accidents inside the production
bases 1 2 1 0 1 1 6
R 2
Number of traffic accidents
outside the production bases 1 0 0 2 0 0 3
RSN B AT
Number of confirmed cases of
occupational disease 0 0 0 0 0 0 0
D BRI
Number of work-related fatality 9 . . . . 0
THRETHE

LABOUR RELATIONS

In 2016, no issues relating to work, rights and human rights were
raised by any staff. Appeal channels for staff include the board of staff
representatives of Kingdom, labour security offices of the respective
development zones (township industrial offices) and arbitration
division for labour issues under the respective municipal (county)
human resources and social security bureaus.

o The work-related injury rate (every 1 million working
hours) = (number of work-related injuries/total number of working
hours) x 1,000,000

2006FEARBLEETRHTIIE HFE N ARMER
FEMH BIRFEE BRY FAxE (EIR)
BEVRIEAT T () AL B ENHEERPT -

o THEEER (FAEIH) = (THERTHE)
x 1,000,000

—E-AEFEE HEREAHE  sEsmamas 69
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Labour Policies

To protect the human rights and interests of the staff, Kingdom
offers remuneration packages, rest periods and benefits according to
the laws, and handles recruitment, promotion and dismissal in an
equitable manner. An 8-hour work schedule is established. Overtime
is on a voluntary basis and employees will receive overtime pay
at the rate of 2 to 3 times their normal wage. Employee’s overtime
work shall be no more than four hours per day, and free meals and
appropriate break time are provided. Kingdom verifies the ages of all
job applicants in order to prohibit forced labour and untrained staff
from performing dangerous work.

In 2016, Kingdom strictly abided by all local laws and regulations in
relations to remuneration and dismissal, recruitment and promotion,
working hours, rest periods, equal opportunity, diversity and other
welfare, and prohibits the employment of children under 16 and
forced labour.

Actions to be Taken

In the event of any possible violation of labour standards, the
following actions will be taken: 1) launch an investigation and
report to local labour authorities; 2) if the investigation substantiates
a violation of labour standards due to negligence, Kingdom will
immediately terminate the employment contract with the concerned
staff, and compensate him/her/them for any loss and harm caused
by the incident, including sending him/her/them back to his/her/
their place(s) of residence. For incidents involving fraud, Kingdom
will take necessary legal actions to ensure that the offender(s) will be
sanctioned.

STAFF BENEFITS

Comprehensive insurance coverage

In compliance with the relevant policies and regulations of the local
governments, Kingdom makes requisite contributions for the staff
on a monthly basis to fund their basic pension insurance, medical
insurance, unemployment insurance, maternity insurance and
industrial injury insurance. Housing fund allowance is also offered
to all level 3 or above management personnel, frontline staff in
the Jiangsu subsidiary and staff from other provinces according to
regulations.

8 TR

AR E T AR T HABROTH
8 BERIEF ATHEE RN B RRE
BT 76/ TEH - BT AR AR
GH2EIEOMELE - B TERAFNFTBE
TN - SR G5 B R SO B (R B B - R
RESZEMETHFR URERRASDA
SFAEH I B T FRRIET (-

2 38 ST & P A A R BN A g

BT TS BRY - FERe-

AL REAMBFEERRRD] B EARM
16ARZETLREAL

PREVIE iE

WM EBRRBERBILE  SERIUATHEE: 1)
EEHRAEMSBELIRS  2) FHAEHRRE
BERRZMEREMELE 2EBSIANREEA
BBEEBER YREEAREHMERNER
LREZSELHEE BRBEEAZRREETHSE
FRIRHE G - AT B EFBNRFFITR &K
REUN R HPERE T HRERT AIELHIE -

BETI®EA

TEMNRRETE
TEREHWBRANERRRNRE 8ARET
BNRELPINERARERR  BEER KERF
£ BRE - THRER URBME=ZFALE
BAB IHTAR - REIRMERETRA
EHMEEATES MR-
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Seasonal benefits to boost employees’ well-being BRERNEEHREF

Kingdom has special arrangements every year to improve employees’ $55|AE TIRHRAMRERLENAHE §F 5
well-being during hot and cold seasons. In summer, cold drink J&ZFEIE L RTERE — %?Elgéﬁﬁmmﬁﬁj]
coupons are distributed and hot weather allowance is offered to & F £ F#HUA R IR HEIKEA

frontline staff. During winter months, bath coupons are given to, or

hot shower facilities are available for use by, all employees.

Bath and shower facilities management office and shower room Distribution of cold drinks to the staff by the management
TEREEERBIAE ERERE THNERE G
Service allowance RETREZGE

Kingdom’s caring corporate culture emphasizes staff motivation. In order to develop greater
sense of belonging and recognition, staff will be entitled to a respective service bonus of
different amounts after 1, 3, 5 and 8 year(s) of service.

RTEBECEXLE® FAHEIHREEMN BB ETHNEBRMEAANARE  AF]
KERBETI TR 35 8F SANZRIRAMTIKRER-

e Year-of-service bonus

T #% 22

In order to foster corporate cohesion and staff loyalty and promote the work/life balance
and well-being of employees, employees who have been working for 3, 5 and 8

* Year-of-service trips . . . . . .
P consecutive years will be entitled to a holiday trip at the expense of Kingdom.

THRIRD . n R

R R PRARBEAMEL N FHIEE TEERBHMS 5 8FAZTIAERE R
PAREETRTEHERRTIE REFORERE-

Skill improvement programme and education allowance RAFGEMEBE MRS

Professional allowance will be given to staff who hold professional qualifications of

e Skill improvement middle and high levels or above and possess technical skills required by Kingdom, so as to

FReRTt

encourage skill development by self-learning or other means of learning.
RBBMETRBESZRURMT AR BREE HHE REST RN L ERXRIR
B ARMAESERTENBEREAT AIZXEERIMBHEEL -

Employees will get full or partial reimbursement for tuitions and other education related

. expenses for a recognised academic programme and training subject to approval prior to
e Education enhancement P 8 prog § subj pp p

B

commencement.
BIZNERREARE T2BNEGARIER AR TE2HEATNEMRERBL
EREHE FMIEII14 E2RF -

oA EES HEREANRE  eEpRERan (|
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Festive allowance and benefits

87 B B B R RE R A

Apart from statutory holidays, staff are entitled to annual allowance for certain holidays such as Chinese New Year, Women'’s
Day, Labour Day, Dragon Boat Festival, Mid-autumn Festival and National Day to reward their hard work and dedications.

SEBRKEAGTSERY EESFEE = )\& BB mTE - PIE - BEBEEATHRAHGEME B R S
BT Z¥%-

Staff quarters

BE R

To offer satisfactory working and living conditions
to employees, staff quarters are available for single
female employees and rent allowance are given to
eligible working couples.

TEARRHESLUETIBEEMREETINME
FRESE  BHRETABER O TG -

Commuter service

R

Shuttle buses are arranged to provide employees with safe and
efficient transportation between Kingdom’s factory sites. This is also a
part of Kingdom’s green initiatives to save energy and lower carbon
emissions by reducing employees’ needs for driving.

RSB T Z2 AAMENTEEME  SEARRHBERY
SR REIHE B TZAB TR EMNT R bR B IR AT BB A et ©

Catering service

EHRIRE

Kingdom offers a relaxing catering
area where staff can enjoy free and
safe food.

TEAR BB TREFENAERE
RRBLZEZHRY -

Leisure facilities

L THERNRE

Kingdom cares about the staff’s physical
and mental health. Leisure facilities
such as snooker, table tennis, libraries
and basketball courts are available for
use by all employees.

it@ﬂ#f%gﬁ-g\l%m}&ﬁ Eu =
NRERRE FEX=E - BEE
HHELZIERNE

a"#m
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Kingdom emergency relief fund

TERFABRIESS

Set up in 2007, the fund collects donations from Kingdom’s staff of various ranks from the front line to the management.
Kingdom has maintained a designated bank account solely for the fund. The application of the fund shall be approved by the
board of staff representatives and will be reported to the entire staff in the newsletter, Kingdom Post, every year.

As a way for Kingdom to show its love and support, one-off emergency subsidies are available to employees suffering
from economic hardship due to exceptional circumstances. Application may be made by relevant staff, and the division in
which he/she serves shall verify the situation and report it to the human resources department of the Company. Appropriate
subsidies will be released from the fund upon approval of the application by the board of staff representatives.

REMR2007FK RN RRREUETFENES HEAEETISARE BEEAEBRTALANRNEEZEEB-
ESHERTAREF EXEM SFREBRAS UHEETEA(RER) LRA2BETIREESHEABR-

AEBPEERA AEBSKANERFTERARENET MBI AARLHF EHMAAERKER EHERA
AANERE ABRASHNHBER JEESTRIEZESRILAE T —RIEWHE) -

CORPORATE ACTIVITIES

NEED

Kingdom supports the wellness of its employees and promotes a work-life balance. It aims to create a healthy workplace
where staff can improve their physical fitness by making exercise a habit, as well as their mental health through diverse
choices of leisure activities. The activities that Kingdom organises every year include Chinese New Year celebration and lucky
draw, welcome party for new employees, supervisory training and sports day.

e B T & ORFE  TIERAESE/IES RESTEE AL T LREKEEE  NATRERERS #LETHAE
RESREETE EPEE - ESFERNFEFTLMBEE FIMELEY BHEIHEEHR2NE2REDS -

2016 Chinese New Year
celebration

#E&EAEF2016

The Company celebrated the Chinese
New Year with 217 tables of staff. The
event was jazzed up by the highlight
of the night, the lucky draw, which
included the traditional onstage lucky
draw and the newly added lucky draw
on the WeChat interactive platform.

NEFER217ZEETREHEF  EF
RS ABFOHRIRE - B T H 5
B'ZHN SEERRFEIEINE [
EFTE] mE2EE mEIGRAN
fEEE -

IR -AERS HERELHE  SERRERASN
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Festive Activities

To enliven the leisure time of the staff, strengthen their bond and
promote corporate culture, the Company held competitions, lessons
and celebrations before various festivals. Such activities included the
tug of war on the International Women’s Day, the cooking contest
during the Dragon Boat Festival and the moon cake lessons during the
Mid-Autumn Festival. These activities served as interactive platforms
for the staff to learn team work and for the Company to nurture a
lively, harmonious and healthy atmosphere.

DIY Family Pizza Activity

Kingdom organized a special DIY family pizza activity for the staff
and their children to make pizzas together under the guidance of
a tutor. This activity encouraged family interaction and became a

memorable event.
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Fire Drill

Kingdom conducts a fire drill each year to enhance the management
capability and emergency handling ability of the staff during times
of fire. Participants formed a concerted and harmonious group to
combat fire. The fire drill for the year was mainly comprised of
response and escape training in times of fire and other extremities in
the workshops. Each fire drill reinforced the fire-safety awareness of
the staff, and also identified new safety problems in the surrounding
environment for improvement.

2016 Kingdom Graduate Exchange

Kingdom invited 15 newly-joined university graduates to participate
in a face-to-face interaction activity with the senior management.
Under the guidance of the project manager, the university graduates
viewed the whole production process, and expressed their
suggestions on how to streamline Kingdom’s corporate management
and their personal career development plans in a seminar. They
were all confident about the future development of the Company
and thanked the Company for its courtesy and care. Ren Weiming,
Chairman of the Board, highly praised the positive attitude and
realistic suggestions of the graduates, and reiterated that the Company
will continue to provide opportunities for the junior staff to express
their talent.
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Being a corporate citizen, Kingdom is committed to corporate
responsibilities by proactively participating in community and charity
works. The philosophy of bringing the corporate value into play and
giving back to the society is realised through, among other ways,
donations to underprivileged families and continuous supports to
national education. For years, Kingdom has spent around RMB25
million so far on various community works.

COMMUNITY EDUCATION

Kingdom made donations to build Kingdom Hope Primary School in
Yongning Town, Cangxi County, Sichuan in 2006. It also funded the
construction of a teaching building, a computer room, a multimedia
room and a library. Tables, chairs, blackboards and other teaching
equipment amounting to RMB250,000 were also donated to Kingdom
Primary School in Sichuan. In addition to infrastructure, Kingdom also
set up a RMB5 million Hope Foundation to subsidise students living
in mountain areas and donated RMB52,000 again in 2016 as awards
for teachers and student scholarship.

YINVOCVEMENT

FAPEARNSE REEHEETASH 2
IR EREEE BHBRECEAZER BB
BELEBREDNBERE BEBOCERYE  UE
BiITEEghadenNE R 2 ESF KA
EARB2 5002 B TR EER £

HEHE

SIE2006FEI I ER G K EHERET [SER
BBl ATHEHERE SEHEREHE
EHEKE SEEYE BEE—EERA2 I
BRI cEFENBARBLBETHNRG 2
RE—HHBRE RIBEREIN RERLTA
RESBTELOES AUEhLRETES-
2016 F B HE AR5 28 TR A2 M 2R & 2

oo AEES HEREABE  eBpRERAT ([



78

COMMUNITY INVOLVEMENT,
SEFi\_/ICES AND RESPONSIBILITIES
HELHE -BREREE

COMMUNITY CARE

Kingdom advocates social responsibility and supports its staff to
serve the community with actions. The Company arranged a team
of volunteers to visit and organise birthday parties for local elderly
homes with warm greetings and gifts during the year, thereby caring
about the elderly.
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APPENDIX | GRI G4

CONTENT INDEX

Pt $k — 2K B R EER4R BT RS

Categories/aspects

BR/£8E

Core

by

Comprehensive

20

Core

by

Core

by

Core

by

Core

by

Core
20

Core

70

Core
s

Core
20

Core

by

Core
)

Core

by

Core

by

Core

70

Core

by

KINGDOM HOLDINGS LIMITED _

Indices

R

G4-1

G4-2

G4-3

G4-4

G4-5

G4-6

G4-7

G4-8

G4-9

G4-10

G4-11

G4-12

G4-13

G4-14

G4-15

G4-16

GRI Content
GRIEBAA

Strategy and Analysis
RBEDH

Statement from the most senior decision-maker of
the organisation about the relevance of sustainability to
the organisation and the organisation’s strategy for addressing sustainability

REERAKEHLDRARRE KB 2 BRES

Description of key impacts, risks, and opportunities

REHARER ERRIEE ZBHERL

Organisational Profile

ARHR

Name of the organisation

NTELE]

Primary brands, products, and services

TEmE EmERE

Location of the organisation’s headquarters

ARBHBAEE

Number and names of countries where the organisation operates

AREEMENEZUERERAHR

Nature of ownership and legal form

GIEL: Eoled= =V

Markets served

ARMREREADS

Scale of the organisation

ARRHE

Employee statistics
B THREN

Percentage of total employees covered by collective bargaining agreements

REEEH AR BARE 2 8 T

Organisation’s supply chain

o]

Significant changes during the reporting period regarding
the organisation’s size, structure, ownership, or its supply chain

REDHEEERRE RE MAERAEE FNERNE

Whether and how the precautionary approach or principle is addressed by the organisation

APASRTAFRR BENHARE

Externally developed economic, environmental and social charters,
principles, or other initiatives to which the organisation subscribes or endorses

ARZARXFHNREEOLE RR HERH REIREMER

Memberships of associations (such as industry associations)
and national or international advocacy organisations in which the organisation participates

AR2ENNGE (PEXAHE) NEXHEREERENERER

"ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016

Corresponding Sections

HESH

CHAIRMAN'S
STATEMENT
ERHE

CHAIRMAN'S
STATEMENT
ERHE

CORPORATE PROFILE
AREN

CORPORATE PROFILE
Products and Services
RAREN
EmE R
CORPORATE PROFILE
RAREN
CORPORATE PROFILE
AREN

CORPORATE PROFILE
(Please refer to the 2016
Annual Report of the
Company for details)
AR (FAER
ARE0165FR)

Business Coverage
BXiRE
CORPORATE PROFILE
AL

Staff Structure
BI#E

Not applicable
By i

Supply Chain
Management

HERER

Corporate Investment
and Expansion

rERERE

Risk Management

EkER

Not applicable
TEH

CORPORATE PROFILE
ATEN

Page No.
L
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35

36



Categories/aspects

BR/£RE

Core

by

Core
Rl

Core

70

Core

&by

Core

LA
Core
20

Core

by

Core
LA
Core

720

Core

by

Core

A
Core
il

Core
i

Core

oy

Core

by

Core
20

Core

by

Indices

Eh

G4-17

G4-18

G4-19

G4-20

G4-21

G4-22

G4-23

G4-24

G4-25

G4-26

G4-27

G4-28

G4-29

G4-30

G4-31

G4-32

G4-33

APPENDIX | GRI G4
CONTENT INDEX
fi sk — 2 KK EHREEFR4N BT RS

GRI Content
GRIEBAE

Identified Material Aspects and Boundaries
ARANEAZEARER

Entities included in the organisation’s consolidated financial statements

RAAHIBRRBANMEEE

Process for defining the report content and the aspect boundaries

RERENANZEMERNRE

Material aspects identified in the process for defining report content

JIHMAERERENTBRTAENLNERZET

Aspect boundary within the organisation for each material aspect

HUSEEAZEE FRAENBEZEE LOER

Aspect boundary outside the organisation for each material aspect

HUBEEAZEH HRAIBEZEE LOER

Effect of any restatements of information provided in previous reports, and the reasons for such restatements

HAHEAREETHAREETEAFETERGNY ERRR

Significant changes from previous reporting periods in the scope and aspect boundaries

RN RS NN ERRREEEER LBEHR

List of stakeholder groups engaged by the organisation
PR B M E IR

Basis for identification and selection of stakeholders with whom to engage

ERITEEF SRR AR ER

Report on the organisation’s approach to stakeholder engagement,
including frequency of engagement by type and by stakeholder group
SIAMEHRR AR TS SRR TR A RAR S AMSEBANRRRZE

Key topics and concerns that have been raised by stakeholder groups through stakeholder engagement,
and how the organisation has responded to those key topics and concerns

MEHEBEAZBMRL  BREENEIER RAAMTREELHRERNMITA

Reporting period (such as fiscal or calendar year) for information provided

iRt AR BREHRN (WeHFRRABFE)

Date of most recent previous report (if any)

—RBEHEH (MRF)

Reporting cycle (such as annual, biennial)

REBH (WEF-R WE—R)

Contact point for questions regarding the report or its contents

RETEERS XARHEEBOBEA

‘In accordance” option of the report and external assurance

Rz [KEER] RO BEE

Policy and current practice with regard to seeking external assurance for the report

HARESFIBRBOBENRTIEA

—m—AEBEE HEREAHRE smpmamas Ol

Corresponding Sections

HEZH

Group Structure

SEAERE

Will be implemented
in the future
KeE

Will be implemented
in the future

REEiE

Will be implemented
in the future

e &

Will be implemented
in the future

RKE

No restatement

BER

No change

R

Stakeholder Engagement
MEEREAR

Stakeholder Engagement
MaEREER

Stakeholder Engagement
MEEREAR

Will be implemented
in the future

HE &l

ABOUT THIS REPORT
BREE

ABOUT THIS REPORT
RS

ABOUT THIS REPORT
BRBE

ABOUT THIS REPORT
BN S

No external assurance
has been sought for
this report, and the

Company will consider

seeking external
assurance in the future
$ﬁ¢%ﬁ RN

R ARABEE
KRB RAE

Not applicable
Gyl

Page No.
X ]
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APPENDIX | GRI G4
CONTENT INDEX
Pt $k — 2K B R EER4R BT RS

Categories/aspects Indices GRI Content Corresponding Sections
%il/ZEE @ GRIEERA HESH
GOVERNANCE
AERE
Governance structure of the organisation, including committees of the highest governance body.
. ' L . . . oy CORPORATE
Core GA4 Committees responsible for decision-making on economic, environmental and social impacts GOVERNANCE
B RERANAREE AEESARENNEE S ERIALEE pe)
BANUEBEABARREZERS -
ETHICS AND INTEGRITY
EREDE
CORPORATE PROFILE
Core Ga56 Organisation’s values, principles, standards and norms of behaviour such as codes of conduct and codes of ethics Compliance
i WIBRNEER R RENTRARE MITAERREETR RAREN
ERETRE
ECONOMIC
K
Summary of Financial
Perf
GAECT Direct economic value generated and distributed c e (f[m;l;ce i
B N ommunity Education
AT B
EENAENERGERE HEEEEE
HEHE
Beaaile Financial imp[licafion/s anq (A)tAher risks an(% opportunities Risk Management
R aiTEGR G4-EC2 for the organisation’s activities due to climate change AREE
i RRZESTASTOYN Y ERANARIAS -
GAEC3 Coverage of the organisation’s defined benefit plan obligations Staff Benefits
AR ERTEIERNEE BIEA
L . ) Summary of Financial
e Financial assistance received from government e
= 2 o erformance
BRHERG 2 BB HEEERE
R Standard entry level wage by gender compared to local minimum wage Remuneration System
N IR RS BRI A R ERE BB EF AN L) FHHE
mEH R GAECE Proportion of senior management hired from the local community at significant locations of operation Not applicable
KREEERELHUERNENBEERABMELY TEH
Corporate Investment
and Expansion
. . . . COMMUNITY
GAECT Development and impact of infrastructure investments and services supported INVOLVEMENT. SERVICE
e Beaaite HERERENREARBAEL 2 ERNEE e RESPONélBILITlES
ipeic PERERE
BEEEEE HERE EEREL
e oo . T ' Corporate Investment
Significant indirect economic impacts, including the extent of impacts )
Grecs EEBREAYE DEYENER and Bparsion
S o LERERE
Supply Chain
Procurement X . . Lo . . Management
S e Proportion of spending on local suppliers at significant locations of operation Use of Materials
- HREREERHE N HER sl .
i HRERZERHE MR 2L P
MEER

KINGDOM HOLDINGS LIMITED _
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APPENDIX | GRI G4
CONTENT INDEX
fi sk — 2 KK EHREEFR4N BT RS

Categories/aspects Indices GRI Content Corresponding Sections ~ Page No.
R /£8E b GRIERRA HEZH L
ENVIRONMENTAL
BE
GAENT Materials used by weight or volume Use of Materials -
Materials Fr R E B SR MEER
R GAEND Percentage of materials used that are recycled input materials Use of Materials i
ERBERHEREERE LA MEER
Energy consumption within the organisation Energy Management
G4-EN3 e e A 50-51
ATNEZBERAREE RRER
Biodiversity and
Energy consumption outside of the organisation Product Life Cycle
G4-EN4 e er 47-50
REVMPZ B IRERER EMSHRIER
EmMEHES
Energy intensity Energy Management
G4-EN5 Ll gL 52
Energy RREER RRER
R
SUSTAINABLE LINEN
Reduction of energy consumption AND ENVIRONMENTAL
G4-EN6 42-45
A BB R PROTECTION
KBTI R RE
SUSTAINABLE LINEN
GAENT Reductions in energy requirements of products and services AND ENVIRONMENTAL 4945
REERMREHERT R PROTECTION
KETMRGRE
Disclosures on water management approach Water Management
G4-DMA e O 52-53
KERERH it KERER
Total water withdrawal by source Water Management
G4-EN8 - 54
RRFE DO BIUKE KEREE
Water sources
KEE GAEN9 Water sources significantly affected by withdrawal of water Not applicable
AEUK T ZBE T ERKR TEm
Statistics i ted to b
G4ENT0 Percentage and total volume of water recycled and reused ! ;;zlsolsezxr?:;e ea[r) ¢
- MR = Y
KERE MR B A 0 B B AR
KERERREFBHBED L RES e
Operational sites owned, leased, managed in, or adjacent to,
GAENT1 protected areas and areas of high biodiversity value outside protected areas Not applicable
BAEERARERIAMAREEAN SR TER
EEEMERR AR #E AERERNELH
Description of significant impacts of activities, products, and services on biodiversity
G4-EN12 in protected areas and areas of high biodiversity value outside protected areas Not applicable
Biodersy BRNED ESRRHEENSRESE TR
Y% HRERFIAMABEEANSREBENMENEATE
GAENT3 Habitats protected or restored Not applicable
RREIFEENESH TER
Total number of IUCN red list species and national conservation list species
GAENT4 with habitats in areas affected by operations, by level of extinction risk Not applicable

BRBERKE SRESHIBREEYEN TEm
FIABIRR B ARERBIUCNA &2 S RERREA TN NELY

CE—AEEE HEREAHRE - cEEREImas 83
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APPENDIX | GRI G4
CONTENT INDEX
fit gk — 2 KK B R EER4R BT RS

Categories/aspects Indices GRI Content
BR/£RE R GRIEERA
GAENTS Direct greenhouse gas (GHG) emissions (Scope 1)
EFREREHR (&E1)
GAENTE Energy indirect greenhouse gas (GHG) emissions (Scope 2)
ERAZEZRBHN (HE2)
GAENT7 Other indirect greenhouse gas (GHG) emissions (Scope 3)
AEZREERBHEN (H13)
Emisci
rr;;zs};;ns GAENTS Greenhouse gas (GHG) emissions intensity
BERBARER
CARNE Reduction of greenhouse gas (GHG) emissions
BERERFEE
o Emissions of ozone-depleting substances (ODS)
BERAEZMEHRN
CAri NOX, SOX, and other significant air emissions
REAHNOX)  FfLH(SOx) RETEZRBHM
Ga-EN22 Total water discharge by quality and destination
BKE LB E i BRI REE
G4-EN23 Total weight of waste by type and disposal method
RERIRBENED BNEENHRER
Total number and volume of significant spills
G4-EN24 e \ =
BERRNARUREE
Effluents and Waste
RSk R EEN
' Weight of transported, imported, exported, or treated waste deemed hazardous under the terms of
GA-ENDS the Basel Convention Annex |, II, 11, and VIII, and percentage of transported waste shipped internationally
RIR (BERAAL) ML I VIIREFRRABERENEES
BA GHIBRENES AREARIMES L
Identity, size, protected status, and biodiversity value of water bodies and

GAENZG related habitats significantly affected by the organisation’s discharges of water and runoff

REEIRRAM (R TR RBEEYENKER
ERESHOALE BE RERERENSHULER

KINGDOM HOLDINGS LIMITED -~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016

Corresponding Sections

HEEH

Greenhouse Gas
RERE

Greenhouse Gas
RERE

Expected to be compiled
in the next few years

FEIHIF AT

Greenhouse Gas
RERE

Greenhouse Gas
RERE

Greenhouse Gas
BERE

Greenhouse Gas

BERR

Sewage Treatment

BEKERIE

Waste Management

BEERNER

SUSTAINABLE LINEN
AND ENVIRONMENTAL
PROTECTION
KBTI R

No hazardous
waste under the Basel
Convention has been
transported, imported

or exported by

Kingdom in 2016
2016F L ERER
GARE L [BER
ROINEZEEY

Sewage Treatment

KRR

Page No.
L]

56-57

56-57

56-57

56-57

56-57

56-57

53

55

55

54



Categories/aspects

BR/£RE

Products and
Services

2= i R IR%

Compliance
ERER

Transport
RBES

Overall

BEBEL

Supplier
Environmental
Assessment

HERRAGRG

Environmental
Grievance
Mechanisms

R R R

Employment

SERME

Labour/
Management
Relations

BERR

Indices

b

G4-EN27

G4-EN28

G4-EN29

G4-EN30

G4-EN31

G4-EN32

G4-EN33

G4-EN34

G4-LA1

G4-LA2

G4-LA3

G4-LA4

GRI Content
GRIEBAE

Extent of impact mitigation of environmental impacts of products and services

REERNBBEHRAYENEE

Percentage of products sold and their packaging materials that are reclaimed by category

RERIGH DREHERREBRMHNADL

Monetary value of significant fines and total number of non-monetary sanctions
for non-compliance with environmental laws and regulations

ERBREARNERRBERARNSE AR T AN Z B AR

Significant environmental impacts of transporting products, materials and members of the workforce

A RHXARNEAMEKNEARAEE

Total environmental protection expenditures and investments by type
REERBERARENARAREE

Percentage of new suppliers that were screened using environmental criteria

ERRAERGE 2 H RO

Significant actual and potential negative environmental impacts in the supply chain and actions taken

HERURANEABRNEEARTE ARFRNER

Number of grievances about environmental impacts filed,
addressed, and resolved through formal grievance mechanisms

BHERPFEHRER RENRRAOREYERFNEE

SOCIAL - LABOUR PRACTICES
HE-SIEK

Total number and rate of new employee hires and employee turnover by age group, gender and region

RERAR MR RILEEIHHTHE S THEEEE THARRLLA

Benefits provided to full-time employees that are not provided
to temporary or part time employees, by significant locations of operation

REREEERHYN RRMAAL2BRT (TERBRAFRET)NET

Return to work and retention rates after parental leave, by gender

BURIED  ER/SEREER TERAE BB =

Minimum notice periods regarding operational changes,
including whether these are specified in collective agreements

EREARZEEZNRRRAY BRZBNBRENERBENAERY

APPENDIX | GRI G4

CONTENT INDEX
B % — 2 BkK Rk IR BB R e4M & F 5l

Corresponding Sections

HEZH

SUSTAINABLE LINEN
AND ENVIRONMENTAL
PROTECTION
AR RE

Use of Materials

MHER

Water Management

KERER

No significant
environmental impact
was noted in 2016

2016FEENREFHE

Environmental
Investment

RERENRE

Not applicable
TER

Supply Chain
Management

HERER

No such grievance was
reported in 2016
20165 AR

Staff Turnover
Management
BIRPER

Staff Benefits
ST#E7

Staff Health
BIRR

Kingdom did not have
any such agreement

SEERBGE

Page No.
L]

42-50

46-47

55

58

27

68

70-73

64
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APPENDIX | GRI G4

CONTENT INDEX

Pt $k — 2 KK B R EER4R BT RS

Categories/aspects

BR/£RE

Occupational
Health and Safety
REEFER2

Training and
Education

AlREZE

Diversity and Equal
Opportunity
Com|d:unid
BETS

Equal Remuneration
for Women and Men

SR RM

Supplier Assessment
for Labour Practices

HERS TEKTE

Labour Practices
Grievance
Mechanisms
BTEBRERFE
il

KINGDOM HOLDINGS LIMITED -~

Indices

b

G4-LA5

G4-LA6

G4-LA7

G4-LA8

G4-LA9

G4-LA10

G4-LAT1

G4-LAT2

G4-LA13

G4-LA14

G4-LAT5

G4-LAT6

GRI Content
GRIEBAE

Percentage of total workforce represented in formal joint management — worker health and
safety committees that help monitor and advise on occupational health and safety programs

EEANSTREEZZERZE T BHEENEERARRAZZERRINSTRRLH)

Type of injury and rates of injury, occupational diseases, lost days,
and absenteeism, and total number of work related fatalities, by region and by gender

R MIERIES O THER THAR BER RRBELOIRREE URRAT T Fl L

Workers with high incidence or high risk of diseases related to their occupation

BEBEAR RRR S ERERARNS T

Health and safety topics covered in formal agreements with trade unions

TEERBHTAARREZZHEBZE

Average hours of training per year per employee by gender, and by employee category

RUFIMETHAES SR TFFERIRNTHRE

Programs for skills management and lifelong learning that support the continued

employability of employees and assist them in managing career endings
STREEEMEEBBH AR E THEXE 2N RERKETE

Percentage of employees receiving regular performance
and career development reviews, by employee category and by gender

KETEREE IR EHERREELRBEN R T

Composition of governance bodies and breakdown of employees per employee category according to gender,
age group, minority group membership, and other indicators of diversity

RIS FRE SREENECSREERREAARKERENRR TRANE TAK

Ratio of basic salary and remuneration of women
to men by employee category, by significant locations of operation

RETRAEEREERHNIEET I RAFAMFML X

Percentage of new suppliers that were screened using labour practices criteria

RS BRI R 2 3 L R LL )

Significant actual and potential negative impacts for labour practices in the supply chain and actions taken

EfEEARZERNEE L AESDRFERNRRNGTE

Number of grievances about labour practices filed, addressed,
and resolved through formal grievance mechanisms

HEEANSEREHREAEDEINUR BT TRRZEE

ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016

Corresponding Sections

HEEH

Not applicable
Gy il

Work-related Injuries
I

Staff Health
BTHE

Not applicable
Gy il

Training and
Development

MR

Not applicable
Byl

Not applicable
Gyt

Staff Structure
BILE

Not applicable
TER

Not applicable
TER

No such incident has
been identified

ERREAERSN

No such grievance
was reported

ERESR

Page No.
L]
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63

67

61-62
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CONTENT INDEX
fsk— 2K KEHREEFR4N BRI

Categories/aspects Indices GRI Content Corresponding Sections  Page No.
Rl /£8E L GRIEBAE HESH Bi§
SOCIAL - HUMAN RIGHTS
HE- AR
Total number and percentage of significant investment agreements and contracts )
: ) ' : Not applicable
G4-HR1 that include human rights clauses or that underwent human rights screening P
Ivesingit HEARRISIBBARBEZEARE BHRA NN AHEAL )
& Total hours of employee training on human rights policies or procedures concerning aspects Training and
G4-HR2 of human rights that are relevant to operations, including the percentage of employees trained Development 67
RESTRXALBEUAREEAZLARRRIERIRN LB REZ RN E THH EIRER
No such incident
Non-discrimination A Total number of incidents of discrimination and corrective actions taken of discrimination
THE BREHNGE ARBHFDNEETD has occurred
ERBRRES
Freedom of
Association Operations and suppliers identified in which the right to exercise freedom of association No such incident has
and Collective G4-HR4 and collective bargaining may be violated or at significant risk, and measures taken to support these rights been identified
Bargaining BERURERIRELRALEAREERENEERARMER A RREE LER AR BEREMEREMN
At a MR
No such incident
) Operations and suppliers identified as having significant risk for incidents of child labour, has been identified;
Child Labour . . " ) :
5T G4-HR5 and measures taken to contribute to the effective abolition of child labour Labour Relations 70
BERNABRERREIRRNEERHNMAREE ARKREDN L BRAETINTY BEREFEHEN
Forced or Operations and suppliers idenfif]ed as havins s?gni.ficant risk for incidents of forced or compulsory labour, No such inident Pas
Compulsory Labour Ga-HR6 and measures to contribute to the elimination of all forms of forced or compulsory labour been identified
u U & - gy AT I il
gﬁggﬁﬁigﬁy%\%@; EEARABERERBH B FERBRNEERHMEER - WA
a AREBRNEDEFE R NRERR S DNTE .
) . Percentage of security personnel trained in the organisation’s )
Security Practices ) o . Not applicable
BEEH G4-HR7 human rights policies or procedures that are relevant to operations P
h REABELERMNABERREF T EERIROB L
No such incident h
Indigenous Rights i Total number of incidents of violations involving rights of indigenous peoples and actions taken Obs::n i:e:ti?ir;d “
RERER ’ BREHERARSHZHENERR 2D
i : ERfeRRERERRT SFREAARES
Assessment Total number and percentage of operations that have been No such incident has
- G4-HR9 subject to human rights reviews or impact assessments been identified
! BXANERRAERTANEER CABNENL BRREMEREN
SR Percentage of new suppliers that were screened using human rights criteria Not applicable
Supplier Human STEHT AL S (5 P AREZE R BB 32 A0 EL TEh
Rights Assessment o : ) o ) ) ) No such incident has
e pERS AT TR Significant actual and potential negative human rights impacts in the supply chain and actions taken been identified
’ HREEHABEEBZERAELARNERARMERNTE
FEREAREESRRAR ’ ESBEAAREH
H Right
lén:ia:anlf ° Number of grievances about human rights impacts filed, addressed, No such incident has
MecEan'snis G4-HR12 and resolved through formal grievance mechanisms been identified
i . - N o5 —— -
SE—— BHEARFENVE RENBEANARRERFNEE BEREMEHEMN
TR 8 ER AR A

mB—AEEE HEREREE  cEmRERas 97
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CONTENT INDEX

fit gk — 2 KK B R EER4R BT RS

Categories/aspects

BR/£RE

Local Communities

Biie

Anti-corruption

RER

Public Policy
RHBER

Anti-competitive
Behaviour
RHEFTR

Compliance

ERER

Supplier Assessment
for Impacts
on Society

HERH S EBTHG

Grievance
Mechanisms for
Impacts on Society

A8 P R A 14

KINGDOM HOLDINGS LIMITED _~

Indices

b

G4-501

G4-502

G4-503

G4-S04

G4-505

G4-506

G4-507

G4-508

G4-S09

G4-5010

G4-5011

GRI Content
GRIEBAE

SOCIAL - SOCIETY
HE-HE

Percentage of operations with implemented local community engagement,
impact assessments, and development programs

BERED BRTEMMERS BETANERIIANEEZED

Operations with significant actual and potential negative impacts on local communities

HEBHEAEREERIECARGRNEERS

Total number and percentage of operations assessed
for risks related to corruption and the significant risks identified

BETARRRIENEEREAERAN L ARMERHABZRR

Communication and training on anti-corruption policies and procedures

RERBRMEFOERRIR

Confirmed incidents of corruption and actions taken

ERBNEREHREROTH

Total value of political contributions by country and recipient/beneficiary

RAFNERE/ZHEHRNIUCESEE

Total number of legal actions for anti-competitive behaviour,
anti-trust, and monopoly practices and their outcomes

FREFFTR RN MENTHERFAZBHRELER

Monetary value of significant fines and total number
of non- monetary sanctions for non-compliance with laws and regulations

RERBRERTRNE R  ARAZ AT FIF MR

Percentage of new suppliers that were screened using criteria for impacts on society

stEHRERR AL @R REHENLD)

Significant actual and potential negative impacts on society in the supply chain and actions taken

HEZHH ENBEERIEEARFRURARRNTE

Number of grievances about impacts on society filed, addressed,
and resolved through formal grievance mechanisms

BHEABFREHIR RENRRAOHEFRAF 2 UE
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Corresponding Sections

HEEH

Not applicable
Gyl

No such incident has
been identified

BRRTAERSN

No such incident has
been identified

BEREMERES

Compliance
Training and
Development
ERERE
IR

No such incident has
been identified

ERRTAERSEN

Not applicable
2yl

No such incident has
been identified

ERREAERSN

No such incident has
been identified
ERRAMERSEH

Not applicable
TEh

Not applicable
TER

No such incident has
been identified

ERREMERSEN

Page No.
L]

40,66
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Categories/aspects Indices GRI Content Corresponding Sections  Page No.
BRl/ZEE R GRIEERA HEZH L
SOCIAL - PRODUCT RESPONSIBILITY
HE-ERER
P?rcentage of significar?t product and service ca‘tegories Not applcable
G4-PR1 for which health and safety impacts are assessed for improvement PR
Customer Health RUERFENZ2METHETENIZERNREERZED
and Safety
BEREERS Total number of incidents of non-compliance with regulations and voluntary codes concerning No such incident has
G4-PR2 the health and safety impacts of products and services during their life cycle, by type of outcomes been identified
FERNE ERERERMRBELESBEN RRELT 2 HERNERAMARITERNZHAH BEREMEBREN
Type of product and service information required by the organisation’s procedures
for product and service information and labelling, and percentage :
- . ) ) . . : Not applicable
G4-PR3 of significant product and service categories subject to such information requirements P
FKAEREAERTRFMASNEREREEARSR
URBENSHBEARENEZERLRBERNES L
Product and
Service Labelling Total number of incidents of non-compliance with regulations and voluntary No such incident has
ERRRBER G4-PR4 codes concerning product and service information and labelling, by type of outcomes been identified
KERERIB D ERARERBEABRRNERRERERE 2 EHHE BEREMEREN
. - Customer
GA-PRS Results of surveys measuring customer satisfaction Satisfaction Surve .
a S isfaction Survey
EFWEERATHER - =
RS EFREEAE
GARE Sale of banned or disputed products Not applicable
Marketing 2 EFRESOAE TR
Com_murjic\ation Total number of incidents of non-compliance with regulations and voluntary codes concerning marketing No such incident has
fIsaR G4-PR7 communications, including advertising, promotion, and sponsorship, by type of outcomes been identified
RERERIED EREMOHEE (BEES HEREE) AR RERIERNEHER BEREMEBREMN
. . . . . No such incident has
Customer Privacy . Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data been identiied
BEEL i BEERRLBEELANAAET AR EEORFAR .
%) i BB .
) Monetary value of significant fines for non-compliance with laws No such incident has
Compliance . ) - . NP
R G4-PR9 and regulations concerning the provision and use of products and services been identified
/

AEREREOREEREAMERZZNATREERI NN LR

m—AEEE HEREARE cmpmamas 89

BRREAEREN



APPENDIX Il HKEX ESG REPORTING

GUIDE CONTENT INDEX
EXNIRE -

P &% —

HERE

Sub ect Areas, Aspects, General Disclosures and KPIs

€ BE -REERIZREER

A. Environmental
ABE

Aspect A1
EEAT

General Disclosure

—RKE

KPI ALLT
BRENIREAL

KPI AT.2
BREAETUEEAL2

KPIA1.3
BRAETUEEALS

KPI'A1.4
WRERURRA14
KPI AT.5
PR EMIERALS
KPI AT.6
PR EMIEIRALG
Aspect A2
BEA2
General Disclosure
—REE
KPI A2.1
BB BURIEAL]
KPI'A2.2

BRATUEEA2.2

Eﬁﬁei xﬂa@/\Z 3

KPI A2.4
BREBIEEA24
KPI A2.5
PR ERIERALS
Aspect A3
[EHA3
General Disclosure
—#HE
KPI'A3.1

RIEBIRIEAS

90

KINGDOM HOLDINGS LIMITED _-

Emissions

358

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and generation of hazardous and
non-hazardous waste.

ﬁ@%@}%iﬁ%mm‘W*&iﬁ%ﬁ%*ﬁ%&ﬁ%@ﬁ%%éi%%1

(a) ;

b BTHETAFTEAFENEBEERAINER-

The types of emissions and respective emissions data.

HRER AR REE-

Greenhouse gas emissions in total (in tonnes) and, where appropriate, intensity (e.g. per unit of production

volume per facility).
BenE AN E) Rk (NER) BE (MASESEN  SRREHE) o

Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production volume,

per facility).
FELAZRERNEE ANGEE) R (ER) R (WABEREN  BEREHE) -

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of production

volume, per facility).
FEARERENEE OUEHE) R (ER) BE (MASERSBN  SERIGHE) -

RERE

Descr/%gnon of measures to mmgate emissions and results achieved.

TR ES R BB RASHR -

Description of how hazardous and non-hazardous wastes are handled, reduction initiatives and results achieved.

HRREEREEEENNAE REEEENEHRAGHR
Use of Resources

BRER

Policies on the efficient use of resources including energy, water and other raw materials.

BRERER (BEER KREMEME)HEER-

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total and intensity.

BRRHSNERR/ARIELR (NS Ah) &7

Water consumption in total and intensity.

BEKERTE -

EY AR

Description of Bl s efflaency mltlatlves and results achieved.

Hisd RER {2 PR Mzt B RS AK

Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency initiatives and
results achieved.

A SKEGE KR L AT R R - A RSB Bk et B R TSR
Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per unit

produced.
@ﬁm%%@%ﬁﬂﬁ@z(%%ﬁg)(Wﬂﬁ) EEBES-

The Environment and Natural Resources

BRERRAER
Policies on minimising the issuer’s significant impact on the environment and natural resources.

HEETAHRERARERENEAT ENHE -

Description of the significant impacts of activities on the environment and natural resources and the actions taken
to manage them.

WARBEYHRERRNEFNEAY ERERDERAHY ENTH-
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AR EESIAFRSI

Corresponding Sections
HEZH

SUSTAINABLE LINEN AND
ENVIRONMENTAL PROTECTION
KETFRERE

Water Management
Waste Management
Greenhouse Gas
Kﬁﬁﬁﬁ

BENE

/mli?ﬁ

Greenhouse Gas
AERE

Waste Management
BENER

Waste Management
BENER

Natural Gas Steam Boilers
Solar Generators
i%ﬁﬂfﬁﬁ
7( ’K,ﬂ_ l\:é ':F* "ﬂ.

Waste Management

BERNEE

SUSTAINABLE LINEN AND
ENVIRONMENTAL PROTECTION
KAEMRERE

Energy Management
RE

Water Management

KEREE

Key Projects for 2017
Progress of Key Pr(gects in 2016
20175 B2
20165 B BIEIBER

Energy Management
Water Management
mﬁa@

KERE

Use of Materials

MHER

Biodiveristy and Product Life Cycle
ENSEMRERNEGEY

Progress of Key Projects in 2016
Biodiveristy and Product Life Cycle
20165 Bt BB BES
EMERERERN EmEH

Pa%ego.

42

52-57

56-57
55-56

55

43-45

55-56

42

51-52

51-52
17-18
50-53

47

50

17
47-50
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Subject Areas, Aspects, General Disclosures and KPIs Corresponding Sections Page No.

IREE EBE -RRERIEXRRER HEEEH L

B. Social - Employment and Labour Practices

BHE-ERESIER

Aspect B1 Employment
[EEBI &R

Information on:
(@)  the policies; and
(b) compliance with relevant laws and regulations that have a significant impact on the issuer
General Disclosure  relating to compensation and dismissal, recruitment and promotion, working hours, rest periods, equal Labour Relations

—RBEE opportunity, diversity, anti-discrimination, and other benefits and welfare. SRR 70
EREFMREE RERET TERE BRY FERE St REBARABFERENG:
(@ HE: R
b ETHETABEAYENEBRLZERAD
KPI B1.1 Total workforce by gender, employment type, age group and geographical region. Staff Structure 61-62
MREmEERL  RUR BREEL FRAFMRESHERLH- BT&RE
KPI B1.2 Employee turnover rate by gender age group and geographical region. BTG T

by Age and Location 68

BOAREEBIL  RER FREARUBEANERR KL e

Aspect B2 Health and Safety
B2 EREZR2

Information on:
(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer

General Disclosure Workplace and Safety Management

TP relating to providing a safe working environment and protecting employees from occupational hazards. BT A 60
BER  amnzeThRaRREERELREEEED: TERRREERE
@ HE R
b BTHETATEAVENEBEEZRAMNER-
KPI B2.1 Number and rate of work-related fatalities. Work-related Injuries 69
MRENEER RIEREMLCHABRILE I
KPI B2.2 Lost days due to work injury. Stat::;gls;;ezxﬁ:g?i;? 2
BRI IEIZR). AIGE o hay g A
BaARERB2  ATBRXIEAR B EER BT
KPI B2.3 Description of occupational health and safety measures adopted, how they are implemented and monitored. Staff Health 6
MRENWESB3  RAMRANBREEREZEER AREERTRERSE. BTRE
Aspect B3 Development and Training
[EMB3 R Jugdll
General Disclosure Policies on improving employees’ knowledge and skills for discharging duties at work. Description of training Training and Development
R activities. lamng 64-66
BRI EEETIIFBENMBRRENBR HdEIE - :
KPI B3.1 The percentage of employees trained by gender and employee category. Training and Development 67
R ENURIEB3.1 RERREEBESNZANEERD EElAER
KPI B3.2 The average training hours completed per employee by gender and employee category. Training and Development 67
BMREMEER2  RUFIRERERNED BRESTKFIIN TR B R
Aspect B4 Labour Standards
JEmB4 S I8
Information on:
(@) the policies; and
General Disclosure (b)  compliance with relevant laws and regulations that have a significant impact on the issuer Labour Relations
7%; ! relating to preventing child and forced labour. *EQW : 70
R BEMLEIABHATH: o
@ BE:R
b BETHETAFEAVENEBEEZRANER -
KPI B4.1 Description of measures to review employment practices to avoid child and forced labour. Labour Relations 70
BREREERLT HRRIREBMNEEAREETIREHST SERR
KPI B4.2 Description of steps taken to eliminate such practices when discovered. Labour Relations 70
MRENRIER42 HAEZRRERBREEREEERARRG SR HEME
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Subject Areas, Aspects, General Disclosures and KPIs

IREE EBE -RRERIERRER

Aspect B5
[EEB5

General Disclosure
—RRE

KPI B5.1
BAR AR 1RB5.1

KPI B5.2
HiRENIEEBS.2

Aspect B6
[ETB6

General Disclosure

—RRE

KPI B6.1
FIR B UERB6.1

KPI B6.2
R ENIEEB6.2

KPI B6.3
BASH A IR 1RB6.3

KPI B6.4
SR 1RB6.4

KPI B6.5
R ENIEEB6.5

Aspect B7
[EEB7

General Disclosure

—RRE

KPI B7.1
BRENIEIRR7.1

KPI B7.2
RS AL 17872

Aspect B8
[EEBS

General Disclosure

—RBE

KPI B8.1
R NIEIRBS.

KPI B8.2
HiRENEERS.2

Operating Practices
ZEED)

Supply Chain Management
REREE

Policies on managing environmental and social risks of the supply chain.

EEHEENRAR ERREE -

Number of suppllers by geographical region.

iR E D MREREE

Description of practices relating to engaging suppliers, number of suppliers where the practices are being
implemented, how they are implemented and monitored.

TLEE@%%@*W‘?E@TEW MERTEREONRERRE ARBBREANRTRER %

Product Responsibility
EREE

Information on:

(@)  the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to products and services provided
and methods of redress.

BRFREERMRBHRFELZE BE RERLEEEARBRIAN:

(@ HBE:R

b EFHETABEAVENRREERADINER-

Percentage of total products sold or shipped subject to recalls for safety and health reasons.

EEREERERBRTRZ 2 ERFEAMADKNAED L

Number of products and service related complaints received and how they are dealt with.

BREBRERRRBORFREARELSZ-

Descnptlon of practices relating to observing and protecting intellectual property rights.

W EEERREARERABOED

Description of quality assurance process and recall procedures.

WIEEREBERERD WS-

Description of consumer data protection and privacy policies, how they are implemented and monitored.

RLHBEEMRERALRIE  ARBHATRERS A

Anti- corruptlon
RER

Information on:

(@) the policies; and

(b) compliance with relevant laws and regulations that have a significant impact on the issuer
relating to bribery, extortlon fraud and money laundering.

AR LLRR 97 B ROR Sk

@ BE:R

(b) E?”ﬁ”ﬁéﬁ)\ﬁiﬁ%%ﬁﬂﬁEﬁi‘i@&fmﬁ‘lﬁ‘ﬂﬁﬂ°

Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees during
the reporting period and the outcomes of the cases.
RESHRNABTASEESREVERENATHARINYE RFDE

Description of preventive measures and whistle-blowing procedures, how they are implemented and monitored.
Wb EEERERER AREERTRER .

Community Investment

HERE

Policies on community engagement to understand the needs of the communities where the issuer operates and to
ensure its activities takes into consideration the communities’ interests.

BEOHE2ERTREEMEHERENRREZHEDGZRHENROKE -

Focus areas of contribution.

EIEEEE -

Resources contributed to the focus areas.

EETEEMBRER-

KINGDOM HOLDINGS LIMITED -~ ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2016~

Corresponding Sections

Risk Management

ERER

Statistics is expected to be disclosed
next year

AR RE

Supply Chain Management
HEREER

Testing and Certification
Products and Services
Customer Information Security and
Privacy Policy
ORI R
Em iR
RPEHRERALBRE

Products and Services

Em AR

Handling Customer Complaints
EPEHEE

Patents
7

Products and Services
Handling Customer Complaints
Em iR
RPRFRE

Customer Information
Security and Privacy Policy
EFERRERALBRE

Compliance

ERETRE

Compliance

ERETRE

Compliance

ERERE

COMMUNITY INVOLVEMENT,
SERVICES AND REPONSIBILITIES
HE2R ARRAL

COMMUNITY INVOLVEMENT,
SERVICES AND REPONSIBILITIES
HE2E RERAML

COMMUNITY INVOLVEMENT,
SERVICES AND REPONSIBILITIES
iHa2E AFRER

Page No.
L

36

27

23,28,39

28

39

25

28,39

39

40

40

40

77

77-78

77-78
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