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ABOUT
THIS REPORT
BARHERE

Al.

PREFACE

This is the 7th environmental, social and governance report
published by Kingdom Holdings Limited (hereinafter referred to
as the “Company”, together with its subsidiaries, “Kingdom” or
the “Group”) for the purpose of disclosing certain non-financial
information about Kingdom, including its goals and progress in
respect of sustainability, to the stakeholders.

This report encompasses Kingdom'’s performance in economic,
corporate, environmental and social developments during and
prior to the year ended 31 December 2020. The Company’s
ESG reports are published on an annual basis normally in
April regarding the same reporting periods of the preceding
year covered in the annual reports of the Company. Due to the
COVID-19 pandemic causing delay In the publication of the
2019 annual report, the last ESG report was also delayed and
issued on 6 May 2020.

This report is prepared pursuant to the Environmental, Social
and Governance (hereinafter referred to as “ESG”) Reporting
Guide set out in Appendix 27 to the Rules Governing the
Listing of Securities on The Stock Exchange of Hong Kong
Limited (the “Listing Rules”) and with reference to the core
contents of Global Reporting Initiative (“GRI”) Sustainability
Reporting Standards (Standards). For details, please refer to
HKEx ESG Reporting Guide Content Index set out in Appendix
I and the Reconciliation with GRI Sustainability Reporting
Standards (GRI Standards) set out in Appendix Il to this report.
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A2. REPORTING PRINCIPLES

The board of directors (the “Board”) of the Company has
overall responsibility for the ESG strategy and reporting of the
Group.

The following Reporting Principles have been adopted in the
preparation of ESG report:

(1)

Materiality: The threshold at which ESG issues are
reported were determined by the board that are
considered important to investors and other stakeholders.
The list of material topics identified in the process for
defining this report content are through our stakeholders’
engagement, both external and internal, which the
stakeholders had expressed interests to better understand
our operations.

Quantitative: Historical KPIs data are measurable. The
effectiveness of ESG policies and management systems
can be evaluated and validated. Quantitative information
is accompanied by a narrative, explaining its purpose,
impacts, and giving comparative data where appropriate.

Balance: The ESG report provides an unbiased picture
of the Group’s performance. We aim to provide an
objective assessment without omissions or presentation
formats that may inappropriately influence a decision or
judgment by the report reader.

Consistency: The report is using consistent methodologies
to allow for meaningful comparisons of ESG data over
time. Certain comparative figures have been restated due
to enhancement of reporting scope (see Reporting Scope
below).
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A3.

REPORTING SCOPE

This report covers all of the Kingdom plants in operation,
namely Zhejiang Jinyuan Flax Co., Ltd. (hereinafter referred
to as “Zhejiang Jinyuan”), Jiangsu Jinyuan Flax Co., Ltd.
(hereinafter referred to as “Jiangsu Jinyuan”), Zhejiang Jinda
Flax Co., Ltd. (hereinafter referred to as “Zhejiang Kingdom”)
and Heilongjiang Jinda Flax & Hemp Co., Ltd. (hereinafter
referred to as “Heilongjiang Kingdom”).

A3.

HmEEEE

AREHLBUTEMBEEPNIES
T BEMISThMARAT (U TEHE
MiIgc) VI TEMARAR (U
TEEUIBER) W IEETMARA
B (U NI RE)) RREEISEM
FAERAE UUTEHERIEIEE) -

Zhejiang Jinyuan AIETT 4
Jiangsu Jinyuan JLERETT v
Zhejiang Kingdom MIEE 4
Heilongjiang Kingdom ERIwE X

Heilongjiang Kingdom only commenced production in April
2018 which did not have full year data nor comparative figures,
hence it was not included in the 2018 ESG report. As full year
information of Heilongjiang Kingdom had become available
since 2019, relevant comparative figures of Heilongjiang
Kingdom from April 2018 onwards have been included since
2019. Jiangsu Jinyuan and Zhejiang Kingdom have direct
access of steam provided by government/third party suppliers,
while Zhejiang Jinyuan and Heilongjiang Kingdom without
such direct supply of steam, both factories use natural gas to
generate the steam/heating required for the production process.
The unit of steam (see section F7) and natural gas (see section
F8) consumed per tonne of yarn produced are calculated
on the related production volume in the respective factories
instead of the total production volume of the Group, and all
related comparative figures have been adjusted for comparison
on the same basis purpose.

NSNS SN S
D N N NN

EREISEEMN2018FE48BREE A
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KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



A4.

ASSESSMENT OF MATERIAL ISSUES

By referring to the ESG Reporting Guide set forth in Appendix
27 of the Listing Rules and the GRI, and after considering the
importance of relevant issues to stakeholders and the Company,
we conduct assessment and analysis of ESG issues through
questionnaires, interviews and other manners, and identified
possible material issues. The Group then conducted an online
ESG stakeholder questionnaire internally to our employees and
also externally to different key stakeholders in the second half
of 2020 and received 96 valid replies. Based on the average
score of each material issues, the Group formed its ESG
materiality matrix as shown in the table below.

Key material issues have been disclosed in this report.

ABOUT
THIS REPORT
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1 Green operation GBLE 40 47
2 Energy/resources consumption and emission R/ ERHEEN 40 47
3 Greenhouse gas emission RERBEHN 40 44
4 Management of domestic wastes EEARER 39 44
5 Environmental investment BRRE 40 45
6 Sustainability performance KEXBAR 40 47
7 Anti-corruption k&5 39 45
8 Risk Management ARER 41 46
9 Whistle-Blowing Policy/Grievance Channel BRER/ BHRE 39 44
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12 Supply chain management HREEER 40 46
13 Participation in industry association SMTERE 3.8 41
14 Fair and open procurement procedure RATRRNRBER 38 46
15 Customer Satisfaction REREE 42 48
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17 Customer complaints ERRH 41 47
18 Remuneration System IS 40 46
19 Prohibition of child and forced labour BIEETHRE% 43 47
20 Rights and Interests of employees E1fka 41 47
2 Employees’ training and development EINEISRER 41 47
by Labour Relations BER 42 45
23 Community Responsibilities HEER 40 47
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A5.

Ae6.

SUMMARY OF FINANCIAL AND BUSINESS
PERFORMANCE

Turnover reached to RMB 1.06 billion

Ranked the largest pure linen yarn exporter of China for 18
consecutive years

Largest linen yarn manufacturer in China with an annual
capacity of 22,000 tonnes

Owned 60 invention and other patents (see section D5).

Overall customer satisfactory rate remained at 4.54, same score
as previous year (5 as the full score) (see section D13).

Received government grant of RMB16.6 million in aggregate

For more details of the Group’s financial and business
performance, please refer to the Group’s 2020 annual report.

SUMMARY OF SUSTAINABILITY PERFORMANCE

Solar photovoltaic generators contributed 4.3% of the
electricity consumed by all the factories of the Group (see
section E2).

Annual consumptions of electricity, water, steam and natural
gas decreased by 17.0%, 11.4%, 1.2% and 12.5% respectively
(see section F4).

On per tonne of linen yarn basis, consumption of electricity,
water, steam and natural gas increased by 2.4%, 9.6%, 20.9%
and 8.9%, respectively, due to factories were not operating at
their respective optimal capacities (see section F5 to F8).

GHG emissions per tonne of yarn was 5.4% higher, mainly
due to factories were not operating at their respective optimal
capacities (see section F11).

Environmental investment and expenditure approximated
RMB18.1 million during the year (see section E7).

A5.

A6 .
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This report is publicly available in English and Chinese and has
both printed and online versions. The online version can be
downloaded from the websites of The Stock Exchange of Hong
Kong Limited (the “Stock Exchange”) at http://www.hkexnews.
hk and the website of the Company at http:/www.kingdom-
china.com. Should there be any discrepancy between the
English and Chinese versions, the English version shall prevail.
If you have any questions or suggestions on the contents of this
report, please contact the Company by phone or email. The
contact details are as follows:

Kingdom Holdings Limited

Tel: +852 3628 2262

Email: ir@kingdom-china.com

Website: http://www.kingdom-china.com

A7.

THEBEREES
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CHAIRMAN'S
STATEMENT

F ERIEE

Looking back at the “extraordinary year” of 2020, the COVID-19
pandemic has changed the way how we work, live, and spend our
holidays. Despite of the social distancing, our hearts have been
getting closer.

I vividly remember when the pandemic caught us by surprise in
the beginning of 2020, Kingdom and its friends had been looking
after each other across borders. | am even more touched that every
member of Kingdom family has kept their faith and stayed in the same
boat during this extraordinary year. “Thanksgiving” would be the
subject of this extraordinary year.

Year 2020 not only left with us the memories of regrets and gratitude,
but also remind us to be humble on our reflection. As we become
stronger and have more interests at stake, we need a sustainable
vision and a strong sense of social responsibility to keep in the
development process. We should show our respect and love to the
nature.

In 2020, the total annual consumptions of electricity, water, steam
and natural gas decreased by 17.0%, 11.4%, 1.2% and 12.5%
respectively, due to temporary lock down of factories in earlier part of
the year. On per tonne of linen yarn basis, consumption of electricity,
water, steam and natural gas increased by 2.4%, 9.6%, 23.8%
and 7.9%, respectively, due to factories were not operating at their
respective optimal capacities during the year.

We believe in “The virtuous way is to profit while do no harm. A
wiseman would collaborate and not to compete” (K& > FITIF
E,EAZE BMAFE). We believe that our choice today will
contribute to a greener, more harmonious and more beautiful future.

BlE2020 T RERZE] » COVID-19E 15 E T
HANITE-EE - DDEERN AR BEBRE
B BRI EET o

RBERUMECIFE2020F ) E BRE > BH IE
FAKE FERSENRRMABBEETEM
H-RBERBHNEEARETNE—UMEESE
AFEAN—FEBRTES ARRMA- TR &
REAFTANZENEEF -

2020F EFHFIMEIRHE THRI T EZER
MEGA URERFARFTRENRSE - ERMIE
FRsax BRAKENFENES > RMAFT
BPHEERERPRFIFENRCNBINNTE
SER FRFEBOEHRILAZEAR

20205 AR ENE ITMERRER > Bk %5
MERARNEBEELEDFRA17.0%11.4%
1.2%FM12.5% R EMEE At 8 > Bk &5
FMRARBHEED HIEN2.4%9.6%23.8%
M7.9% ERHANEAS IRNEERZERS
EBEe

HZARERZE FMASE ; BEAZE B4
F o RMBEGE RASHNEERERBHRE
BEMEMEEERRKER—MDEE
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CHAIRMAN'S
STATEMENT
FEEEYE

Kingdom promoted “REEL Linen” in 2020. REEL Linen is a
sustainability-driven initiative for brands which are committed for
sourcing more sustainable linen, including improving environment,
quality and traceability conditions in their supply chain factories and
farms worldwide. The REEL Linen Code of Conduct is the first global
code on linen sustainable production developed by CottonConnect
and Kingdom. The Code draws on the experience of experts in Europe
and China, as well as the great practices of flax producers in France,
to understand the sustainability challenges in the field. Please refer to
section E13 for further details.

Going forward, we will continue to pursue the steady growth of our
core business of spinning, invest in expansion, and strive to create
more business opportunities and employment opportunities for local
communities to promote local prosperity.

Mr. Ren Weiming
Chairman
Kingdom Holdings Limited

—ECEFRR CHEREARE SEERARAE
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CORPORATE PROFILE

Kingdom Holdings Limited was incorporated in the Cayman
Islands as an exempted company with limited liability on 21
July 2006. The Company’s shares were listed on the Stock
Exchange of Hong Kong Limited (the “Stock Exchange”) on 12
December 2006 (Stock code: 00528).

The Group is principally engaged in the manufacture and sale
of linen and hemp yarn.

The Company’s registered office address is Cricket Square,
Hutchins Drive, P.O. Box 2681 GT, Grand Cayman KY1-1111,
Cayman Islands; and the principal place of business is located
at Level 54, Hopewell Centre, 183 Queen’s Road East, Hong
Kong.

Kingdom is based in Haiyan County, Zhejiang Province in the
PRC. As at 31 December 2020, it employed approximately
2,890 employees.

With more than 30 years of corporate culture and over ten
years of rapid development, Kingdom has built the following
special advantages:

1. Scale advantage: Kingdom is currently one of the largest
linen yarn manufacturers in the world, and has ranked
as the largest pure linen yarn exporter of China for 18
consecutive years continued to account for over 40% of
China’s pure linen yarn exports by volume in 2020.

2. Technical advantage: Kingdom is always committed to
the improvement of equipment and technologies, and has
introduced advanced textile equipment from countries like
Germany and France, giving it a leading edge in terms of
technology and equipment over its peers in China.

C1.

[FIRENT

EEZERAERATN2006FE7821HERH
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AR BTG E R AT
%2 EES.
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C2.

C3.

3. Brand advantage: Kingdom attaches great importance
to its proprietary intellectual property rights and has
been actively developing its own brands including
“KINGDOM” and “Crape Myrtle”, which have also been
named “Zhejiang Top Export Brand” by the Department
of Commerce of Zhejiang Province.

4. Management advantage: Kingdom has been
implementing advanced management models such as
lean management and performance excellence, and
endeavours to cultivate a culture of compliance. It has
leveraged its Manufacturing Execution System (MES),
Maintenance Improvement Programme (MIP) and other
digitalisation technologies to build towards Industry
4.0 plant digitalisation and maximise efficiency in its
production.

Adhering to the operation philosophy of “Pursuit of Excellence”
and the core values of being “Responsible, Sincere, Innovative
and Mutually Successful”, Kingdom demonstrates to the world
that it is an energetic enterprise with its outstanding products
and services.

CORPORATE STRATEGY AND LONG-TERM
BUSINESS MODEL

Kingdom strives to be one of the largest linen yarn
manufacturers in the world through its commitment to
sustainable development and technical innovation, developing
proprietary intellectual property rights, branding of products
and pursuing advanced management for lean management and
excellent performance to generate or preserve value over a
longer term.

The Board periodically reviews the progress made against ESG-
related goals and targets to enable the Group’s sustainable
development of business, in order to generate or preserve value
over a longer term.

KINGDOM'S VISION

Kingdom Innovation Leading the Future

C2.

C3.

CORPORATE
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Q[FEH

3. REEDR . ETHTEEETNHE
1 BB R A ERETKINGDOM
M7, % > TKINGDOM J #0 T 7%
BWNIEEKETAIIEO%
R o

4. BEED 2E—BHLEREBITHBAEL
EE SRENELETERIL B
HIEEERXE-MBEERENT
ZAR(MES) ~ R £ IR T IE B (MIP)
FHUER B B AOMITETIE4.0
HACTIH BREEMNKEALE

o

TE-BRABERIEINEEER S
BEITSE Bl AF =i o EE
B UEENERNMRBHMRERSE
B—REmaNNEE-

DFRBERAEHIEN

TERIFKEER MBI B
FTAHER EnmEEH  BRIWEE
HMERFBAEEERESERIE  REK
AERRAREDMOREH 2 — RIAR
B EREE

EFCERRSBESCHERBEN R BRHR
WEER EREENEHKEERE It
MmERARIEHMHEREE.

BEMR

TEAFT SIEREK
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C4.

C5.

Ce.

C7.

C8.

18

KINGDOM'’S MISSION:

Pursue the material and spiritual well-being of all employees
Create values for consumers, customers and shareholders
To make greater contribution to the country and society

CORPORATE SPIRIT:

Never give up, Never be tired, Self-improvement and Strive for
distinction

CORE VALUES:

Responsible, Sincere, Harmony, Mutually Successful
OPERATING PHILOSOPHY:
Pursuit of Excellence

PARTICIPATION IN EXTERNAL ORGANIZATIONS

In order to pursue sustainable operation, Kingdom proactively
joined relevant non-profit organisations to strengthen its
communication with other companies, raise the awareness on
important public topics, and enhance harmonious development
of industry clusters and communities. Organisations of which
the Company or a director of the Company is a member are as
follows:

Organizations

A EHE

China Bast and Leaf Fibers Textile Association

R AL AT E S

The Hong Kong General Chamber of Textiles Limited
ERGHAEEERAD

Fair Labor Association (FLA)

NS T E(FLA)

Business Social Compliance Initiative (BSCI)

BEmAETHESEEBBSC)

Zero Discharge of Hazardous Chemicals Programme (ZDHC)
EEC2ME T P 8 (ZDHO)

C4.

C5.

Ce.

C7.

C8.

FIERIES -

BREREIVENBH=R
HHBE BRMKRRAIEEE
HERMHEEZIFER

EEFM

KARER K NEE BRAE  FE—R

B EESR :
EEEH S 1R
B

BR S
ShER A E S

TE/EIKELE AFRB2HAERH
BISEE MM > e B H A (D 2R RYAS
MRHEBEEARZENR L URAEE
BHERENMEENMEER - UTAERTH
RATEFFSERER

Status
28K

Deputy Director
gk

Vice President
g

Member (Participating Supplier)
g8 (B HER)

Member

g8

Member
25
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9.

BUSINESS COVERAGE

Kingdom currently has four production bases located in
Henggang Town and the Economic Development Zone
of Haiyan County, Zhejiang Province; Rugao City, Jiangsu
Province; and Qinggang County, Heilongjiang Province
in China. The production base in Heilongjiang, China
commenced production in April 2018. Due to COVID-19
pandemic, the fifth production base in Adama, Ethiopia was
temporarily suspended and expected to re-commence the
trial production in 2021, subject to control of the COVID-19
pandemic in Ethiopia and the availability of any effective
vaccination.

In 2020, Kingdom'’s overseas business accounted for 54.9% of
total revenue, mainly distributed in ltaly, India, Turkey, Korea
and Portugal.

Belgium L&
France JAE

9.

CORPORATE
INFORMATION
Q[FEH

EXhRE

TEERBEELNELEEREM DR S

Bl IS BEMEEE Eﬁlé, B
REE VIHEBNETHNREIEEN

FropEHER li}%ﬁi’@E‘,ﬁ/‘zomfmﬂf
BREEE -RINCOVID-19%& 15 RIZE
BEEEMESESEAEEEEME EHE
AR R 2021 EEMBEERE BAF
COVID-19%& 1B R E R LE R 18 B 26 3 7]
ETAENEHEREAOIRE

2020%F > TIEB I EFE(G B R AI54.9%
FELMHRERF)
BHETo

HE~TEH -#BEKk

Heilongjiang
REET
=

|angsu B Korea #2[E]
Portugal %%W ) Japan B4

(2) New production plants

(Under construction/

Infrastructure preparation)

Ch|na I
India EDF

HEERE Kir;gdom (Ethiopia)
(E2rh HesEsh) (Infrastructure preparation)
HREGREMLLE)
‘. Production bases EREED

HER

. Raw material source
FRAMEFEERS

@ Major markets
FTEHER

—ECEFRR CHEREARE SEERARAE
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Sales Analysis by Domestic and Overseas Markets RERSNHIZE S HEE SR

China 476,377 45.1% 650,576 43.4% (174,199) -26.8%

European Union ] 302,630 28.6% 349183 233%  (46533)  -133%

Non-European Union JEERER 278,419 26.3% 499,801 33.3% (221,382) -44.3%

Total Revenue iz 1,057,426 100.0% 1,499,560 100.0%  (442,134) -29.5%
C10.BRANDS C10. %

In its pursuit of excellence, the Company has established its TEREATEHEREENIESHE® AR

own linen yarn brands, namely: “KINGDOM” and “CRAPE B B T EmA G mIER TKINGDOM | K &

MYRTLE". #X(CRAPE MYRTLE) J ©

Kingdom brand yarn is well recognised in the industry for its TEMBOGUEEENERERSH

quality.
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C11.MILESTONES C11. KE4

2 02 O DEC 12H  “Organic Kingdom Hemp” certified by ECOCERT SA.
[ 14 3% K i) EEECOCERT SASBEE ©

NOV 118  Kingdom attended the 7th Bast and Leaf Fibres Textile Expo In Jiangxi, China.
TEZSMELEPENIARE M EES o

SEP 9H Kingdom attended the Shanghai Exhibition for the debut of REEL Linen.
TELEBZ2R BIEHIREDM

MAY 58  Kingdom collaborated with COTTONCONNECT to develop “REEL” Linen. (REEL:
Responsible Environment, Enhanced Livelihood.)

SEBCOTTONCONNECTE R HEIHEIEM - (HE  BIRIEAE BE AN
o)

Kingdom received a thank you letter from MU]JI for donating 10,000 masks to MUJI
during global shortage.
TEWFREAFENRBNRESE RSESEE2kNEY RaRREnH
188810,0002 0B »

MAR 3H  Kingdom remained No. 1 in linen yarn export in 2019
2019F FED M HORFEEE —
Kingdom signed Industrial Hemp order with farmers for 100,000 Mu of land
TEERPE] T108M L EARM] E

FEB 2R Kingdom donated RMB1,000,000 to support frontline of epidemic prevention
TEBBARBI100B T ENRBE 4
Kingdom attended the PV Paris Exhibition 2020 to display “Black Land” Hemp.
EESMN2020F BERPVER BT 7 TR L3 M AE KR o

JAN 18 Kingdom applied 12 patents in 2019
LER2019FRHEN121R

201 9 NOV 118 High-to-Medium count of Kingdom linen yarn awarded “Zhejiang Made”

accreditation.

PR BH T E DA GBI RE 1508

Kingdom Linen Salon 2019 successfully held in Wuzhen, China
2019F RFE T k) BE I R B R SR AL Th R IR

Invited Russia cosmonaut, Sergey Ryazanskiy to deliver speech as part of the staff
training
B HRENTFME G A 12 B HTE (Sergey Ryazanskiy)it B T3l R EE
JUN 6H Kingdom attended the 6th China Russia Expo and the 30th Harbin International
Economic and Trade Fair.
TESMBETHRBEESTER0EMTBERREEEZ a3 g -
FEB 2R Kingdom attended the PV exhibition (i.e. Premiere Vision in France) in Paris.
TESNNERBTHPVEESE NEZHE-—REAMEHD)

—d
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2018

2017

NOV 118

AUG 88

OCT 108

SEP 98

JuL 78

JUN 68

2016

OCT 108

JUN 68

MAY 58

APR 48

FEB 28

Heilongjiang Kingdom was named as a “National-Level Green Factory”.

RIS EEA TR RGE TR -

Kingdom entered into strategic cooperation with China Hi-Tech Group Corporation
(China National Chemical Fiber Corp.) and People’s Government of Qinggang
County to develop hemp business.

SRR ER (PRCEBRAR) KR A R BT R AR E XS RE
BEEFETTRA -

Kingdom attended the board meeting of Fair Labor Association (FLA) convened at
Washington DC., the US, and became a provisional member.
SMAEEBRERBETHNATELHEFLAEER S WEH/EM AR A EER
Rg8-.

Kingdom attended the Premiere Vision Yarn & Knitwear Autumn and Winter
exhibition in Paris, France.

2074 B B 2Premiere Vision Yarn & Knitwearfk & & o

Kingdom Linen — Portugal Day was successfully held.

ISED M-85 BERZRTo

Kingdom organised the 2017 Linen International (Shanghai) Forum.

5 ERIRT 2017 REN (155) i o

Kingdom entered into strategic cooperation with Heilongjiang Academy of
Agricultural Sciences to jointly build hemp production base.

RRBIEREMNBRENTEAEBEGIF HBT ERMOEEEM -

Kingdom was approved for Centralised Operation of Foreign Fund.

TEETIINEESETELEERL-

Kingdom Linen — Suzhou Day was solemnly convened.

MmN fEERRM-

Established Heilongjiang Kingdom, which started the construction of a flax yarn/
hemp yarn base in the Textile Park in Jingnan, Heilongjiang Province.

I RETIEE R R IEEmREHERERIEML, T3 AR B -
Kingdom Linen — Seoul Day was successfully held.

2 e k- B 7 B IBFIBT -

Kingdom attended the PV exhibition (i.e. Premire Vision in France) in Paris.
SMIBRPVE| (XEEEE-—REEMNEES) -
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2 01 5 DEC 12H  Kingdom successfully held Kingdom Linen — Istanbul Day.
MeEDm-FETEAm A IERER -

SEP 9H Kingdom successfully hosted 2015 Linen (Shanghai) Forum.
RRINEHE201 5 T fik (£78) smid o

JUN 6H Zhejiang Jinyuan’s smart factory project was selected as an In-depth Information and
Industry Integration Project of Zhejiang Province.

I hmME R IRERAENIEMICRERSHEE -

201 4 OCT 10H  Kingdom signed a strategic co-operation agreement with a renowned German
corporation in Shanghai announcing that the parties will jointly set up a new

digitised factory.
HE—BREELATELERZBRGFHE  EMEN R HERRM BB
fE TR

JUL7A Kingdom entered into a formal investment agreement with the Ministry of Industry of
Ethiopia, Africa, to develop and construct a linen yarn base in Ethiopia, Africa.
TEAFMEAER LD TEREXRTREN > BRTIEMNEKEMLDE
e 32 o5 fii 4D B 3

B ————

2 01 3 Kingdom and the Chinese branch of a renowned German corporation held a signing
ceremony for the conclusion of a strategic co-operation agreement in relation to

the reduction in energy consumption and technological innovation at the corporate

level.
SEA—HERAEZEL AT (PE) B2THBSFBEEENGIN HHPEHERR
& & -UE e N =

2 01 2 MAY 58  Zhejiang Jinda Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
EREHLESER N IEEZEDMARAR

FEB 2R Zhejiang Jinlainuo Fibre Co., Ltd. was founded in Haiyan, Zhejiang, China.
EREHLEER NI REMERRAT -

2 01 O MAR 38 Kingdom established the first overseas sales agent in Korea for the sale of linen yarn.
FRERIEINE — KA BRI
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Zhaosu Jindi Flax Co., Ltd. was established in Zhaosu, Xinjiang, China and was the
first professional organic dew-retted flax production base in China.
EHEMEBEARLBHEMEMAERAE  MaPEE—EAEXtCHHRE
SR M o

Kingdom set up Kingdom Europe S. R. L., the first subsidiary of the Company in Italy.
52 1ZKingdom Europe S. R. L.» R RABIERBAFRIMNE—RF LT °

Kingdom Holdings Limited was listed on the main board of the Stock Exchange in
Hong Kong.
TEERBRATEE BRI ERAE Lo

2007
2006 "
2003 =
2000 "

1999

Jiangsu Jinyuan Flax Co., Ltd. was founded in Rugao, Jiangsu, China.
ERB ISR IEETEMARAR

Zhejiang Jinyuan Flax Co., Ltd. was founded in Haiyan, Zhejiang, China.
EREM L BERILAN I ST mMA RAR e

The first batch of linen yarn was produced and launched to the market.

B—HEESRRADIER £ B > WA

Zhejiang Kingdom Creative Co., Ltd. was founded in Haiyan, Zhejiang, China.
FEHRE LB AN I ERERNDBIRAE
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C12.HONOURS C12. 588
2 02 O Provincial leading enterprise of agricultural industrialization in Heilongjiang.
WRERREIRFEFRCEMEREREE -
ro
201 9 Zhejiang Province “Hidden Champion” Enterprise.
RENIERTEEIERER-
High-to-Medium count of Kingdom linen yarn awarded “Zhejiang Made” accreditation.
TS #) S B 2 S R AL A I T RIS 15858 o

2 O 1 8 Excellent Textile and Clothing Company in Trade Case Remedy of the Year.
REFEMBREBEZNERTERBHERE-

Outstanding Corporate Social Responsibility Report of Zhejiang Province for the year of
2016.
RE2016FEMIBEEHEEEERTRS -

H
201 7 Top Ten Influential Linen Textile Brands in China for “KINGDOM” in the second term.
FKINGDOM | da 4R 5 7% 55 — JE P B i 47 A+ K 2 B /) fm b

Outstanding Corporate Social Responsibility Report of Zhejiang Province for 2015.
RE20GFEENIEEEHEEEIERTRS -

The First Batch of Leading Exporters of Quality Zhejiang Products.
REGH REREIHOBEERZE-

2 O 1 6 1st Corporate Management Innovation Award in Zhejiang Province.
REMIEE—EEXEEAMERE

*
201 5 Advanced Chinese Linen Textile Enterprise for Broadening Domestic Consumption
Market.

RN BT XN EARNBH G ERE
Key Corporate Technological Innovation Team.

WA T TE R BT R EI B ©

SECTEEN HERERES suzpaRan 2D
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2014

—

Zhejiang Province AAA-Grade Contract-Performing and Credit-Worthy Industrial and
Commercial Enterprise.

HIE TR EERERAARTEREGRE M-

Outstanding Corporate Social Responsibility Report of Zhejiang Province.
RECHISCETEEREFHRSE -

Zhejiang Top Export Brand for “KINGDOM” linen yarn.
B T S fRAD AR da 8 T KINGDOM J R ET 43 4 L (%4 b o

1200713

2013

Top 10 Competitive China Linen Textile Enterprises.

ESPPEIR A TR F 1038

Top 500 Competitive China Textile and Garment Enterprises.
ST R B4 B AR & (b 2R 3 3 1150098 ©

Top 100 China Textile and Garment Exporters.
B RESERETEHORRER-

|

Advanced Management Innovation Enterprise of China Bast and Leaf Fibers Textile
Industry.

BT B A ITE BRI ERZE-

National Textile Industry Quality Award

REZEGBITEEER

Kingdom corporate technical center named “Provincial Technology Centre of Zhejiang”.

TELERMP OB LS B RBM RO

12012

Top Ten Most Influential Automation Projects in 2012 from the Chinese Association of
Automation in relation to the boiler condensation water reconstruction project of the
Group.

MRS RN ERERTEESECREETR N 2012F 8 EERRAZE NN +K
TRIEB]-

Zhejiang Province Innovative Enterprise.

B Ia RN RE
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National Innovative and Hi-tech Enterprise of the Linen Textile Industry.

ST & B R4 BT E AR ST R o

2010

Zhejiang Province Brand Name for £2%% (Crape Myrtle).

FPRB T DA LR Edm o

Outstanding Enterprise for Product Realignment in Chinese Textile Industry.

BT ST RREEREEESEE

Advanced Enterprise in Implementation of Performance. Excellence Model in the
Chinese Textile Industry.

EeEmaTEERE AR ERE-

Zhaosu Jindi Flax Co., Ltd. won High Quality Raw Material Plantation Base for Linen
Yarn Textile Industry in Agriculture Industrialisation.

EE Tt ARARENREEX(CEEEMAMRIEERE M-

China National Textile and Apparel Council Product Development Contribution Award.

RETEGETEXWEERMAEEME-

2009-10

Annual AAA-Grade Taxpayer of Zhejiang Province.
LB FEAAARNIRSE

—ECEFRR CHEREARE SEERARAE
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C13.PRODUCTION PROCESS OF LINEN YARN C13.ER &b 8452

HACKLING #ifs

Scutched flax is hackled to form flax stripes, during which
impurities and short fibre are removed.

¥ A RRAR IR AR A% - SR PRI E A RS -

COMBINING {1

The uniformity of fibre is further enhanced through repeated
combination, hackling and drawing.

‘rﬁj@}i%ﬁé VL BEHRBE E—DIRSEENES

ROVING #H&b

Flax stripes are split in to fibres, thereby removing impurities
and giving appropriate twist, and then wound around roving
spools to prepare them for spinning.

S TR A% 0 B3 70 A e > BT ~ DA iR E £ o

SCOURING AND BLEACHING &;:&

Further remove impurities and pectin and improve the quality
of fibres through physical and chemical processes.

BBEEREEE RFRBE RBRRAEMEEE-

SPINNING £l 4D

Fibres go through a spinning machine to form yarn that meets
quality standards.

OB & EREEBRENDR-

DRYING &%

The yarn goes through a drying machine to remove excessive
moisture.

BB TR IR R IRARAD R ZERATKA ©

WINDING #& 5
Dried yarn is wound around a cone again to form cone yarn.

R IR BRI BN BV BN ESEIE F LB E LY -

AUTOMATIC PACKAGING EEit1it

The finished products are checked and packed in accordance
with quality standards.

R miREmEREETRR B%-

28 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



CORPORATE
GOVERNANCE

TEXER




30

CORPORATE
GOVERNANCE

EEXER

Kingdom’s corporate governance structure is led by the board of
directors (the “Board”), which is the business decision making
body of Kingdom. The Board consists of eight members, including
four executive directors, one non-executive director and three
independent non-executive directors. There are seven male directors
and one female director in the Board. For the academic qualifications
and other appointments of the Board members, please refer to the
Company’s annual report.

The Board is responsible for monitoring, among other matters, the
Company’s compliant operation, financial transparency and timely
disclosure of material information. There are nomination, audit and
remuneration committees set up under the supervision of the Board.

For details of Kingdom’s compliance with the Corporate Governance
Code as set out in Appendix 14 to the Listing Rules, please refer to
the relevant section of the Company’s annual report.

SEBTESS (EEE) FINEXELRRE
TEEFTECERREE AN\RNEMERN
BRENRATES  —RIFRTESN =281
RN TEZ - EFTFALLBUSER BN
EFX -FHEFENEZEERFEEMATR
BB  B2ERREFR

EFENERREERRATELE MHER
RREEEARS T TITRIEREET BZ
ZEgRNEESE -

TEAMET EHRAME O (EEE
ATRDRER F2EFADFREFAAS
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D1. SEEHREE

D1. GROUP STRUCTURE

Investor Relations

Department

International Marketing Department

BB EHED

Procurement Department

HRAEER

International Marketing Department

Bl PR AR

International Marketing Department

B R S D

International Marketing Department

B R AR

International Marketing Department

BB ED

International Marketing Department

Bl 3=$ =i

International Marketing Department

B BREEH AR

International Marketing Department

Bl 3=Fc i

International Marketing Department
B R AR

International Marketing Department

BB EHED
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D2. STAKEHOLDERS ENGAGEMENT

32

Kingdom places great importance on communication with
stakeholders. Stakeholders are those internal or external
entities or individuals that affect or are affected by Kingdom.
Five major groups of stakeholders have been identified,
namely shareholders/investors, customers, employees,
suppliers, governments and community. The suggestions and
concerns of the stakeholders are referred to the respective
business unit according to their scope and nature through
the following diversified communication channels for the
Company to address in a timely manner. Kingdom believes
that good interaction with the stakeholders not only allows
the Company to keep abreast of the latest economic, social
and environmental information more quickly, but also help
maximise its value and sustainability.

Stakeholders Major issues of concern
FERE FTERMOEE
* Information disclosure
A
e Operating results
EEEN
e Risk management
Shareholders/Investors REREE
e B E e Corporate governance
NERE
e Sustainable development

e Product prices, safety, quality
and delivery timing
EmEE - 22 mEHEH

e Labour safety and health
HIw2URER

* Human resources
development
ANNERER

e Code of conduct
TR

e R&D and innovation
bt 2 Rl

e Sustainable development
XEHRE

Customers
By

D2.

FaERE BE

TEERAN DERENESE EEMm
HRECRHSEEER EURTETEY
R SMBERESEN > WEER H A EEESE
EFmiBAE SERE KREE -FR
BT #HEFH BEFktE - TRNZTE
BRE ENmEEERIERNBAESE
B gRBZATHBEEME 8N K\
REBEMS T TR CIRE &8
& BAmAMERIRFNES T2
BHRRBEBREZELE HERIRER
WM EN  BERtEEHBAIGEERNE
BERKxEHERE

Communication Channels

BERE

¢ Annual General Meeting
RRBERE

e Telephone, email and the Contact Form in the Investor

Relati

ons section of the company website, with which

questions and suggestions are answered or collected
PRBEEREFRE ATREENREERZER
REMEED DB RBIWESTREE

e Important announcements and news published on the
websites of the Stock Exchange of Hong Kong and the
Company from time to time
AEHRN BB AR ABDBEEREANER
BIAHTE

e Invitations for site visits
TR B

e Customer satisfaction survey
ERmEERAE

e Occasional business review conference

A

(SES R
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Employees
BT

Suppliers
HAER

Governments

BUF

Community

Ha

Remuneration and benefits
HER

Occupational safety and
health

Mz B
In-service education and
training

TER 2 A B3l 4R

Labour relations

HERMR

Environmental laws and
regulations

BRRER

Quality and prices

n E BB

Supply chain management

HrEgEERE

Corporate governance
NEAE

Employees” interests
I

Workplace safety and hygiene
BEREREE
Environmental protection
IRIZIRE
Environmental protection
RIZIREE

Community care
RELE

Social service

gt &

Email or internal suggestion box
EFEFHREERME

Ad hoc special conferences
TEREELEADG

Internal newsletter (Kingdom Post)
AERTY) (ZER)

Internal communication platform
B kEAIREAFE

On-site audits
IRIZFERZ
Business conferences

EGE

Administrative correspondences
TRAXEZR

Communications through governments in the
places where the Company is located
BBEEREMBFHRIEESE

Invitations for site visits

TRREE A

Volunteer services
FETR
Sponsoring community welfare activities

BEPHHEAEEE
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D3. TESTING AND CERTIFICATION

34

ZDHC is an institution that drives zero
discharge of hazardous chemicals in textile,
After
becoming a member of the organisation,

leather and footwear industries.

Kingdom fully supports the targets of ZDHC programme in
relation to promoting zero discharge of hazardous chemicals in
textile industry.

Kingdom attaches great importance to scientific
management. Supported by its sound application,
entrusting, onsite inspection,
training, meeting and assessment procedures, the
Company remains the leader of the industry by obtaining not
only the 1SO9001 Quality Management System, 1SO14001
Environmental Management System and OHSAS 18001
Occupational Health & Safety certifications, but also the
OEKO-TEX Standard 100 Confidence in Textiles certification,
an organic linen raw material certification and Global Organic
Textile Standard (GOTS) certification for linen yarn products.

file recording,

1SO9001 Quality Management
System Certification

1SO9001 B 2 E I AT

 —

D3.

ISO14001 Environmental Management
System certification

ISO14001IRIE EIRAE A 5058

B
ZDHCE—EITE4H 4~ R g
HEXTHEHEELEYES

PRI BB 4B o Bl 2 X AE B BY AR

B% > £E2NXFFZDHCE 8

SR HREETERERILCEYES
i GRISEE R

SE+DIEEEREZMN B

L%;a é% Iﬁiﬁéﬁu-ﬂﬁz#

DE%“* )H uiiz r;'fﬁ—r/m

%EE’Q}ET@ B T1S09001
BEEEEZ ISO14001IRESEE AN
OHSAS 18001 XRELZE2EER AR
55 oo 4D EE R BB 1S OEKO-TEX Standard
10015’L/\:7J_ &DD@EHDUDE ﬁ*ﬁ%ﬁﬁﬁ%*’l’ﬁ/m
FBHGOTS2 KB A M meaRss  F2ER
BRER R TEE BT o

OHSAS 18001 Occupational
Health & Safety Certification

OHSAS 18001%%153}?;5%2%
AIEEE/ \EI/L. DAL
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Aiming to minimise the impact on the environment

and provide different labels for consumers to identify

textiles, the scope of the tests and certifications under

GOTS addresses the plantation and acquisition of

fibre, use of water and chemicals in the processing

of fibre products as well as the sale and recycling
processes. GOTS ensures the organic status of textiles

from the harvesting of the raw materials through
environmentally and socially responsible manufacturing all
the way to labelling, in order to provide credible assurances to
the consumer. The GOTS certification covers a wide array of
products and provides a credible assurance.

Kingdom also obtained certification by Control Union and
Ecocert SA for compliance of GOTS in manufacturing of
organic hemp and flax yarn and fibres.

Kingdom was also awarded the Integration of
Informationisation and Industrialisation Management System
Certificate. The organic integration of industrialisation and
informationisation will lay a solid foundation for the company
in MES, Internet of Things, data collection and monitoring, and
management information platform construction, realize the
integration of traditional industries and information technology,
and enhance the competitiveness of Kingdom Group.
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D4. INNOVATIVE DEVELOPMENTS

Kingdom proudly takes on the responsibility to foster structural
reform and upgrade of the linen yarn industry. It actively
researches and develops key spinning technologies and new
products and has established a national linen yarn research
institute.

This institute is a technological research and development
organisation under Kingdom. It mainly offers product and
market information, develops new products, technologies and
techniques, as well as improves product quality and other
systems.

D4. EIFTZER
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In 2020, Kingdom also collaborated with CottonConnect, a
non-profit and social-oriented enterprise in United Kingdom
with a clear mission to transform the cotton/linen industry for
good. It is committed to working with brands and retailers
to enable them to develop a more robust and resilient linen
supply chain, for positive results — good risk management,
secure supplying, improved productivity and livelihood, and
positive impacts on social relations and reputation.

Kingdom and CottonConnect jointly issued the REEL Linen
Code of Conduct, the first global code on linen sustainable
production developed by CottonConnect and Kingdom. “REEL”
stands for “Responsible Environment, Enhanced Livelihood”.
The Code draws on the experience of experts in Europe and
China, as well as the great practices of flax producers in France,
to understand the sustainability challenges in the field. Please
refer to section E13 for details of the REEL Linen Code of
Conduct.
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D5. PATENTS

38

Kingdom emphasises technological research in relation to
the linen yarn industry and steers the industry towards an
innovative development. It also treasures and protects its
intellectual properties. In 2020, Kingdom was granted 8 utility
model patents and 1 registered design, with 16 patents expired
after the 10-year protection period, bringing the aggregate
number of registered patents in force to 60, of which 15
were invention patents, 36 were utility model patents and
9 were registered design patents. There were also 31 patent
applications pending approval as at 31 December 2020.

Samples of 2020 utility model patents:

* Spinning head lubrication system
* Even distribution device
N

D5. &7

SE BRI MAD EEAER BT g
EEfTERMER UWEGEREE®NEE
RETEo2020FE = EBETAMER
MEIIBFEMIMNER ST SHE16IBEMNN+
FREPRIP-FAIBRFBUEMER
W B60IE > HAREBAERN 5B B A
BEF|36IBEMAMINR Rt EF]9H EH R
2020F 128310 BB BENHBEER
HEE o

2020F B RMEFEHRA
* EEREIBR IR R

© —BOREE
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Benefits of Certain Patents B EFEREANE

Automatic bale opener for scutched flax  The automatic bale openers can make the flax flat and free operators
S3RFT AR Bl 6 B 2B B from the splitting process, which enhances work efficiency and reduces
workload.
RAKMITRME  RESRIRM T PERR TRESRTF AR
EAE  EEBHUNERS FERER-

Components for extension of wet flax The components improved the structure and functions of extension of

spinning frames wet flax spinning frames, enhanced the product quality and efficiency

I3 7 4 4R 4D B 28 fER R 1 in spinning, and reduced the difference between single spindles.
HEREBETMRENRGAOERERENEBIE ReHVE
BT AR/ VB ENER -

Process for manufacturing blended linen  The simple manufacturing process can produce very fine high-count

yarn yarn, and the blended linen yarn made from such process possesses

CEY =k SE (S all advantages of linen fibre, and has better evenness, spinnability and
glossiness than ordinary linen yarn.
BENRFIZEMHERMENS VG FTENDMEMDTER
AR SREANER MRS AN CEE
BiEe
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D6. SUPPLY CHAIN MANAGEMENT D6. {HFESEEIR

Kingdom conducts its operation in a cautious manner, and
puts the whole operation under the surveillance of the risk
management system to mitigate potential risks and enhance
its corporate value. All major business proposals regarding
financial investment and so on are evaluated by the competent
departments and approved by the Board before they can be
implemented.

Kingdom adopts various measures to control supply risks. Data
about market prices are collected regularly. Internal production
and sale conferences are conducted from time to time to
determine procurement items and amount. Suppliers (including
raw material, auxiliary material and service suppliers) are
assessed annually. As raw materials are supplied by European
suppliers, we maintain close communication with them to
ensure that they comply with local environmental protection
policies.

Kingdom operates in the middle of the value chain of the textile
industry. It procures fibre flax from upstream flax farmers’
cooperatives and trading suppliers, produces linen yarn with
different metric counts at its own factories, and then sells its
products to downstream customers for production of textile
products.

TEACEBRET -—ERNBFREE &
EREEEKNTMARREELE BB
FEETEREE  BREFAATNEEBE
FRIERMREEZMBRESEAZREEL
BEESHFIDT G LEBEFRE
BB HEIT

TERMN—RIBEHREBRBRER 28F
EHRETHERBR , TRETANE
HEREERBENREYE , STETH
EEHERR (BERME - B RRE)
S R AT R BN (H FE R 12 14 FPIERR
ERTFEEHMBEBE WHERUEEHR
BEHNIRERECR

TEAEMHBEXBERNTRELUE [
trEmERSFHREZHERBEL
EFTRINEMEE EBTETMEER
BEARAZB DA BERTESP
FERER/BZENHEMEE-

(

Midstream — Yarn Production

il — RS AR

Upstream — Flax Cultivation

L EE R

Downstream — Garment Applications

T FERRK
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Procurement of raw materials for linen

Linen yarn can be produced by flax fibre or hemp fibre.
The raw materials of Kingdom’s linen products are imported
from Europe or procured domestically in China, while other
auxiliary materials, such as additives, are mainly supplied by
renowned foreign suppliers and quality domestic suppliers.
The Company procures its materials according to its Supplier
Selection and Evaluation Procedures. It collects and evaluates
the information on product, price and technology of suppliers,
and regularly assesses the product and delivery quality and
after-sale services of the suppliers so as to compile a List of
Qualified Supplier, strengthens its supplier management and
ensures its production quality. Certificates of, among other
matters, origin and plant quarantine are required from the
suppliers at the time of importation. If the quality, amount or
other aspects of the material received turns out to be materially
inconsistent with contractual requirements, the supplier will be
notified and required to rectify in a stipulated period of time. In
2020, Kingdom did not receive any report from its key suppliers
about any event that had or might have any material adverse
impact on the environment.
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Number of raw materials suppliers by geographical region in 2020

20205 Bt E B 3 EM AR
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D7. PRODUCTS AND SERVICES

42

Kingdom focuses on the production and sale of linen and
hemp yarn and linen fibre. Its linen and hemp yarn includes
half-bleached yarn, fully-bleached yarn and grey yarn. To
align with the sustainable operation

D7. EmBR

TET BNF A MERRAD R 52
R AR ECE E S E » TARRAD AN AR
KRS E BB 2RWAREBAD - 7E
| KBEEREE T BT

r
movement and produce safe, quality

and environmental-friendly linen yarn,
Kingdom persistently develops low
energy-consuming, low pollutant-
emission and high-efficiency production
technique.

The “double nature/single nature linen

yarn” are more environmental-friendly

during the later part of processing procedures, and the “peony
linen yarn” features higher weaving efficiency and can deliver
more elegant cloth appearance. These two products can meet
different needs of customers and mark a breakthrough made by
Kingdom in technique upgrading.

In 2020, Kingdom also started producing flax-cotton and
hemp-cotton blended yarn.

The Company passed the certifications of “organic flax linen

”on

yarn” "organic hemp linen yarn" and “Confidence in Textiles”.
At present, the Company has raised the testing standards
for “Confidence in Textiles” products from Level Il (Direct
skin contact level) to Level | (Infant level), and increased the
testing item limits from Appendix 4 to Appendix 6 with the
addition of testing on “detoxication substance”, which imposes
stricter requirements and adopts the highest criteria in product
assessment to ensure that its products meet the requirements
of national regulations as well as that of the customers and
its technologies are world-leading. The standard of Kingdom'’s
internal control exceeds national standards in order to ensure
that customers will receive products with better quality. All
products of Kingdom comply with all relevant health and safety
laws and regulations. In 2020, no product was recalled due to
safety or health reasons.

B AR MR T 35 R FE BE ~ TRl ZD
SR B ERNEE
Bty > B AR ER R 4D B Z 2
mE RARERSNGE
EY) o

FEEBENRMIME
EMEAEREHN 8T/
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20204 » & BIIA L E I RRASAI M4
KRR 454 o
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FIEEREBTAARBRRAZ 2/
BRRG> 2020F X WA A L 2 5 R
AR mEI A E o

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



D8.

Kingdom obtained the certification of 1SO9001 Quality
Management Systems and the 1SO14001 Environmental
Management System certifications, which involve aspects
from procurement and production of raw materials as well
as quality control and storage of finished products, to review
and improvement of management, utilising the Manufacturing
Execution System (MES) which controls the entire product
life cycle and optimises product control process, in order to
demonstrate its enhanced commitment to offer high quality
products to its customers.

There was no incident of non-compliance with regulations and
voluntary codes concerning product and service information
and labelling, nor any marketing communications, including
advertising, promotion, and sponsorship.

VISITS TO KINGDOM AND EXHIBITIONS

Kingdom proactively innovates and implements various
policies to establish smart factories in order to emerge as a
leading linen yarn producer in the world.

Despite the COVID-19 pandemic, Kingdom participated
in Premiére Vision Exhibition in Paris in February 2020 to
showcase “Black Land” hemp; exhibited at Inter-Textile Expo
Shanghai to showcase “REEL Linen” in September 2020 and
attended the 7th Bast and Leaf Fibres Textile Expo in October
2020 in Jiangxi, China, where and when the COVID-19 was
well under control in China. Kingdom strived to strengthen
its presence in mature niche market and explore new markets
with potentials. It will continuously explore regional markets
including Milan in ltaly, Korea, Vietnam, Portugal, Bangladesh,
Paris and Shanghai.

—ECEFRR CHEREARE SEERARAE
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The 7th Bast and Leaf Fibres Textile Expo
in October 2020 in Jiangxi, China

20205F108 B+ EFEIA
B R g

Exhibit in Inter-textile Exhibition
to showcase “REEL Linen” in
September 2020 (Shanghai, PRC)

20205983 2120207 BB B 47
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MERBTEft (PR LS)
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D9. CORPORATE EXPANSION

To safeguard the interests of the Company and its investors,
Kingdom conducts careful due diligence and thorough
assessment in advance and analyse and estimate the operation
and benefits of each investment project before approving any
investment and expansion plan.

Kingdom (Ethiopia) Linen PLC - Ethiopia, Africa

The Ethiopian government is striving to attract companies in
certain industries and build new-generation industrial parks
to introduce the entire value chain into the country. Kingdom
and the Ministry of Industry of Ethiopia have agreed to develop
and construct a world-class linen yarn factory in Ethiopia
(“Kingdom Linen Yarn Factory”).

The Kingdom Linen Yarn Factory project is in line with
China’s national strategy of “going abroad”. It helps domestic
companies overcome the trade barriers, enjoy tax breaks and
achieve cost advantage. By doing this, domestic companies
can optimise their business mix, transfer the overcapacity and
enhance their global competitiveness. The textile industry
can realise sustainable development. On the other hand, the
project created job opportunities for local communities, and
accelerated the process of industrialisation in Ethiopia.

—ECEFRR CHEREARE SEERARAE
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The Kingdom Linen Yarn Factory project is located in Adama
Industrial Park in Ethiopia, covering an area of about 300,000
square meters. Ethiopians are well educated. After receiving
trainings in professional skills and equipment operation,
Ethiopian employees can enhance its competitiveness. Due
to the COVID-19 pandemic, the commencement of the trial
production of Kingdom Linen Yarn Factory is postponed to
2021, subject to control of the COVID-19 pandemic in Ethiopia
and the availability of any effective vaccination.

U J22 < 3% S R AD TR ARt R AL (U IR
EESEPETS (Adama) FEB TEEN L
> BN BI0BF K IREMRETE
ABERENRHE KT TEERMMNRE
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BE20215 5% BEURKIREML DY
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F
Ethiopian Management Trainees completed training in Kingdom’s Headquarters in China
RER LR BRI E R P B S B R ST A IE

.
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D10.RISK MANAGEMENT

Financial risks: Kingdom closely monitors changes
in custom duty rates around the world and exports
to duty-free countries will be increased accordingly.
Foreign exchange forward contracts and derivative
financial instruments may be adopted to hedge
foreign exchange risks. Kingdom closely monitors the
movements in financial market and boosts its sales and
profitability on the back of sound use of hedging tools,
the rich experience of its procurement team, ongoing
improvement in product quality, continuous efficiency
enhancement, and efficient cost control measures.

Climate change risks: Back-up power and water supplies
are well maintained to minimise impact of typhoons and
other natural disasters on the operation. Kingdom keeps
6-month raw material inventories to mitigate cost hikes
due to sudden surge in raw material prices in times of
poor harvest. Kingdom pays close attention to the trend
in climate change as well as the responsive measures
taken by global communities and Chinese government. It
also continuously improves its internal management.

Occupational safety risks: Occupational safety seminars,
fire prevention and response training, monitoring and
guidance on machinery operation are provided regularly.

—ECEFRR CHEREARE SEERARAE
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D11.CUSTOMER INFORMATION SECURITY AND

48

PRIVACY POLICY

Due to the increasing breach of privacy and disputes over data
leakage in the society, Kingdom also attaches great importance
to customer’s relevant privacy rights. To ensure the proper use
of personal data, in addition to observing the requirements
under the Personal Data (Privacy) Ordinance and relevant
regulations, it also promotes the awareness and education of
personal data protection within the corporation by:

. setting the management authority of personal data and
separating the management authority of the hardcopy
and softcopy of data, so as to prevent any unauthorised
viewing of or access to personal data of customers or co-

workers.
. destroying data after a prescribed retention period.
J conducting periodical campaigns on corporate

confidential information protection for all staff; providing
training courses and conducting internal training and
audit.

o treating suppliers as important partners and entering into
non-disclosure agreements with every supplier.

J employing IT security technologies and installing
information protection system.

. monitoring and managing personnel and vehicle access
to the Company on an ongoing basis using door security
and monitoring systems.

The Company deals with infringements of its corporate secrets
in a strict and appropriate manner with serious offenders facing
fair treatments in accordance with the law.

During the reporting period, there was no circumstance of
personal data being stolen, altered, damaged or leaked.
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D12.ANTI-CORRUPTION

In addition to the Corporate Governance Code of the Listing
Rules, Kingdom also advocates the principles of integrity,
honesty, equity and compliance in the communication and
conduct of its entire staff. It strictly requires its staff to:

o reject any bribe, unfair competition, malpractice and
embezzlement of corporate assets;

. refuse to do anything harmful to the Company, the
environment and the society; and

o refrain from receiving or offering bribes, illegal political
contributions or improper donations, events, gift or
services.

Kingdom maintains detailed operating procedures, codes of
conduct and reward and punishment systems, and makes sure
all its employees understand the importance of and uphold
integrity and ethics.

Staff can report to their immediate superiors, the human
resource department and the top-ranking executive with respect
to any noncompliance such as breach or dereliction of duty,
abuse of power, receiving bribes or embezzlement of corporate
property by means of mail, electronic mail or phone. The issue
will then be reported to the audit committee for investigation,
collection of evidence, verification and resolution, and upon
verification will be handled in accordance with the law.

Topics of anti-bribery and anti-corruption are covered in
staff trainings and the same are included in the employee
regulations section of the staff handbook.

During the reporting period, there was no case in relation to
corruption, bribery, blackmail, fraud and money-laundering,
legal actions for anti-competitive behaviour, anti-trust, and
monopoly practices. Kingdom will adhere to its corporate
ethics and uphold its reputation to prevent corruption. There
were also no illegal activities or relevant fine or punishment in
respect of products, human rights or the society. No political
contribution was made in 2020.
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D13.CUSTOMER SATISFACTION SURVEY
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Each year, Kingdom conducts a customer satisfaction
survey which targets at key existing domestic and overseas
customers and is conducted through questionnaires by mail.
Apart from that, the Company’s sales & marketing team also
conducts commercial and technical discussions and meetings
with customers to understand their needs. Through the
questionnaires and active interaction with customers, Kingdom
can comprehend customers’ needs in order to improve its
service and product quality.

Customers can rate the 12 areas (including products, handling
of complaints, delivery, services, etc.) set by Kingdom on
a scale from 5 (very satisfied) to 1 (very dissatisfied), with
the higher value indicating a higher degree in satisfaction.
Satisfaction Value (“SV”) will then be rated with a weighed
formula. A SV that equals to or exceeds 3 indicates
satisfaction with a particular issue, while that below 3 implies
dissatisfaction. Kingdom added “product pricing” in the
questionnaire and conducted the survey in 2019. We received
feedbacks with 64 major customers and the overall satisfactory
rate was 4.54, which is the same rate for last year.
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2N NN
tEER
Numbers of answers and average rates of each issue in question ERT2020FEERAE P4 L EBBERN
given by the customers for the 2020 questionnaire are as BERUERTHHNT !
follows:
Qualty 29 3 3 0 0 441
DDE
Packaging 51 12 0 0 i 475
Product 2%
Ed Pricing *
8
- 13 32 18 1 0 3.89
EE*
Offerings 36 28 0 0 0 456
DDE
Reaction time
40 22 2 0 0 4.59
Yl
Handling of Complaints Response time
3 p 35 22 6 1 0 442
RirRE DR
Effectiveness
o 39 22 3 0 0 4.56
AT
Timeliness
45 19 0 0 0 4.70
L5
Delivery Amount reliability
e . 39 24 1 0 0 4.59
R& HEFFIE
Speed of invoicing
- 48 14 2 0 0 4.72
ERRET
Order follow-up and
communication 44 18 1 1 0 4.64
JERERER
sServices After-sale services
P 46 14 4 0 0 4.66
i 4187
Other services
36 28 0 0 0 4.56
EAtiRT
Overall Satisfaction Value
(SV) of 64 major customers 4.54
MRIBEERERNEE
* New question added since 2019 questionnaire. * 2019F I EAE G-

SE-TEE  HERERES sssaRas O]
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D14.HANDLING CUSTOMER COMPLAINTS

In relation to product liability, Kingdom has developed
procedures to handle customer complaints on products and
initiate product recall or take remedial actions. In the event
of any occurrence of a quality issue, customers can reach the
customer service team of Kingdom through the hotline (+86-
573-86781000) and give feedbacks on Kingdom’s products
and services. Kingdom’s customer service officer will arrange
product return or exchange and delivery, and the issue will
be handled by the related department within a set timeframe.
Records of feedbacks/complaints are kept in the computer
system in order to keep track of the progress and resolution.
In 2020, Kingdom received 19 product related complaints
that caused compensation (RMB10,000 or above) and product
replacement, primarily concerning flax bark/particles, nubs,
colour difference, granule heads, etc.

D15.WHISTLE-BLOWING POLICY/GRIEVANCE

52

CHANNEL

In order to protect the legitimate rights and interests of
employees, strengthen the effective communication between
the employees and the company’s management, timely
communicate and implement the rules and regulations
formulated by the company, discover and deal with various
hidden problems, establish a harmonious, stable, and united
labor relationship and create a good corporate culture,
Kingdom has adopted whistle-blowing policy, with the
following principles:

e Legal, fair and just;

e Equal dialogue and engagement;
e Transparent and barrier-free;

¢ No retaliation;

¢ Confidential;

e Simple and easy to use.

The grievance channel included suggestion box, notice board
to display various grievance channels, telephone, mobile
phone, email (ss@kingdom-china.com) and WeChat. We
pledged to handle and complete any compliant within 10
working days.

D14. BRI FEEIE

SEHNRERSE A T ERRTE
EBiEE BT ERBRIEIFEREHE B %
YEMREFAREHEEME BRI A
B AR ELR(+86-573-86781000)% E &
ERFREER 2 ENEPRRBEAED
ZHEMBRHRENEBEESEE HARKFR
HETHEBEMTIHARAE R AQF

BEEARASRAERNEMALK  BER
EREREEE 2020F W B ERBREKF
MR B (AR 10,0008 F) KA
if*ﬁ‘w% » FERFREARE R

s BEMNESEME

D15. 82 RE K HERRE

RREEI AT MBEETHERT
ERZENAEWEE RFBEBILAITA
BIRENRERE  HFEMEESERS
BRIUME REMNEGENSERG LES
REFHEEXE SERMBRER HR
AlgE

HHE

>

. &% ATRAE;
. TEHENSE;
. EHmIRH

. HHEEE

. E;

. WESM

BHHFREGEERE BTREERF
RENAESH BERZ - FH BEFBM

(ss@kingdom-china.com) M {5 - — B # =
Foff BPIAERTI10E TIEBA NEIET
AX o
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POLICIES ON THE EFFICIENT USE OF
RESOURCES AND REDUCING IMPACTS ON
ENVIRONMENT

ENVIRONMENTAL AND SOCIAL RISKS

Stakeholders become increasingly interested in the
environmental and social (E&S) issues associated with business
activities, on top of the financial results. E&S risks are potential
negative consequences to a business that result from its actual
impacts or perceived impacts on the natural environment (i.e.
air, water, soil) or communities of people (e.g. employees,
customers, local residents).

Failure to effectively manage E&S issues in a business can lead
to a range of financial, legal and reputational consequences.

Kingdom constantly improves its energy management and
monitoring system. It adopts intelligent technologies and
energy saving initiatives whenever possible, connected
equipment and through data analysis to optimise and automate
the monitoring and control of each plant. By doing this, it
manages to keep track of its energy use efficiency, report
abnormalities, and in turn optimise production efficiency.

Under its environmental and natural resource policies,
Kingdom introduces various measures to boost energy
efficiency, reduce wastes and GHG emissions, such as
formulating plans for tree planting and maintenance of
environmental protection facilities every year, in a bid to lessen
its environmental impact and help to fight global warming.

E1.

BERERBRRAVHIRIERZEN
B R

IRIF R AL & EBE

PREIFSRESN MM AR E MR E AR
BEEEMNIRE RS (E&S) B E&S
EEREREBRIRE WIZER KT8 %
HeAE WEI -FR EMER) NER
FENRRINFEMAIENEEELS
e o

=

REBMEREEHPHELSHBENEE—
RINMF ERENBERR

TEFEECEREEEIRG BHE
SERERERNE (FJREIBRT) ~ REHAE
BREBE N ERSRER EF - RE
16~ BEAE» AR R BE TR E 3K K BN B
ERER > TOEBICEENE

TEHRERRAERNER BRITS
BB T AR R E A RV BE R K
R ERBEBIBUEN NS EHEEM
T8 MERARENREEF  LURD
HIRIRHROEE BYREHZIKEE-

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



Green production brings green future

Heilongjiang Kingdom was named as a “National-Level Green
Factory”

Heilongjiang Kingdom was located at Economic Development
Zone of Qinggang County of Heilongjiang Province. The
factory features green manufacturing and uses environmentally-
friendly designs across the full product lifecycle. It has
introduced the most advanced flax and hemp spinning
equipment. The factory will further optimise Kingdom’s
technology, equipment and product mix. Guided and
supervised by third-party agency “Heilongjiang Energy
Conservation and Supervision Centre” in 2018, Heilongjiang
Kingdom met all requirements of green manufacturing, and was
named as a “National-Level Green Factory”.

Strategy and measures for green development

1. Equipment: Kingdom has introduced natural gas boilers
that are made in Germany. Such boilers can save energy
and reduce pollutant emission. In addition, Kingdom
has put in place sound equipment maintenance system
to ensure its equipment operate at the best status. The
computer-controlled variable-frequency speed control
system can reduce energy consumption and boost
product quality. Kingdom also recycled the used cooling
water to minimise waste of water.

2. Air-conditioning system: Kingdom used air-conditioning
system with smart frequency conversion and load
adjustment. Such air-conditioning system can
automatically open and shut down based on changes in
load, thereby reducing energy consumption.

—ECEFRR CHEREARE SEERARAE

GREEN
PRODUCTION
HBEE

RE B E E R TAR B AR R

I

ok

BRI ERER KRS TR
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B WiEEmEEMBHNERE
REto S| EERRTEN MM RE > BF
BOR AT K~ B K E BRI E—
RAMEE2018FKLE=FTEHBE
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™ Il amaRiETEER WMIHE
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R R BRI

1. TZ2xfHE EREERBRIRZARSE
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5% e B ER B » BIAYREIR o
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Power supply and distribution system: the refrigeration
equipment has a separate transformer. In time other than
summer, the refrigeration equipment will be closed. The
Company designed the power supply and distribution
system based on its actual situations to reduce power loss
ratio. In addition, automatic capacitor reactive power
compensation device was installed. The Company has
used time-division power measurement system and off-
peak electricity in production. It also promoted green
lighting and designed daylighting band in the factories. In
addition, it increased the use of energy-saving fluorescent
lamps and natural lighting, and replaced the T12 and T8
light sources with the more durable T5 lamps.

Others: all waste materials generated from the
production will be recycled or sold. Packaging materials
will be partially recycled. The Company analyses data
about water, electricity and steam consumption based
on the General Administrative Rules on Provision and
Management of Energy Measurement Tools in Energy-
Consuming Entities ((FAREEfIAEIRFt ERARENE
I28A)) (GB17167-2006).

E2. SOLAR GENERATORS

As the Chinese economy grows rapidly, the country is

consuming more energy and emitting more GHG. Led by

a scientific development approach, a sustainable energy

development strategy has been rising. Kingdom is also

persistently exploring environmental initiatives such as the use

of clean and renewable energies. In particular, photovoltaic

(PV) solar energy (i.e. the direct conversion of solar energy

into electricity) is the star of renewable energy generation

techniques being developed and advocated around the world.

56

E2.
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The PV electricity generation projects of Zhejiang Jinyuan and
Zhejiang Kingdom plants commenced construction in 2017
and Jiangsu Jinyuan in 2018. The plants are located in a region
that enjoys favourable conditions for the use of solar energy.
It has installed PV energy-saving equipment on the roof top.
Not only can the PV panels generate electricity, but it can
also effectively block sun light, lower indoor temperature and
reduce energy consumption of the building. The main benefit
of the PV technology is that it does not require the burning
of any nonrenewable energy sources such as coal, petroleum
or natural gas in its operation. It can save approximately
744 tonnes of standard coal equivalent (SCE) per annum as
compared with fossil fuel-powered electricity generation.
Furthermore, PV power plants do not produce any emissions,
effluents, smog and other pollutants from its power generation.

The solar generation of all Kingdom factories accounted for
4.3% of all electricity consumed in 2020, as overall electricity
consumption was lower due to the closure of factories in early
2020 as a result of the COVID-19 pandemic.

GREEN
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Photovoltaic (PV) solar energy (kWh) generated and as % of total electricity consumption (%)
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WATER AND SOLID WASTE MANAGEMENT

Water is mainly used in scouring and breaching process as well
as spinning process which were described in detail in section
C-12 of this report.

Water saving and discharge reduction require long-term efforts.
To facilitate the implementation of water saving and discharge
reduction, Kingdom has refined its energy saving and discharge
reduction technologies, and employed new water-saving and
environmental protection equipment and techniques so as to
promote water saving through technical reform. For example,
the Group realised the reuse of scouring water, collection of
condensation water, use of backwash water and recycling of
bleaching water of linen yarn. Monitors were also set up at the
discharge outlets of the factories to continuously monitor and
record changes in water quality and level. Contingency plans
have been formulated for unusual events.

Apart from general domestic sewage, effluents also come
from the production process, which involves scouring using
solutions such as surfactants to remove the grease, pectin
and other impurities from linen fibre, as well as bleaching
using oxidisers such as dioxidane to remove the coloured
impurities on the surface and inside linen fibre. The effluents
of Jiangsu Jinyuan was discharged to Rugo Hengfa Water
Treatment Company Limited and the effluents of other factories
are discharged to public sewage drainage system. No serious
leakage accidents occurred in any plant of Kingdom in 2020.

E3.

KEERERMEER
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As China’s environmental laws become increasingly stringent, BEDEIRRERBRBE HHH5E
standards and requirements regarding the quality of discharged FEKEHWIEREREHRES  RER
water also become more rigorous. To meet relevant discharge B FREME RSB S KKER
standards, the Company optimised the sewage treatment o RRAEMERERETIE - BSEELE
processes, and adopted the biochemical treatment techniques B% ;2017FRBEFARIEIRE WA
during the year, which led to high sludge volume. The ERBEEBERY , BEEEYA—RE
Company stopped using coal-fired boilers in 2017 and no coal ENR AR ABNESERYHIRER
cinder was generated since then. On the other hand, non- BARK UIRZE BB AN & A EHAR
hazardous waste of Kingdom is mainly household waste, which RABR AR 5T o

does not have material impacts on the environment. As a result,
no data thereof has been collected in view of the related costs.

Integrated Primary ' ; Secondary : i
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NATURAL GAS STEAM BOILERS

Fossil fuel power stations dominate the Chinese power
market. They burn fossil fuels (such as coal and petroleum) to
generate heat and electricity. China is now boosting the use
of natural gas in order to shuffle its energy sources. The use
of natural gas can significantly reduce the emission of acidic
pollutants and, therefore, air pollution. The gas-fired boilers
can provide stable steam supply with high efficiency. They are
also easy to operate and can greatly lessen the operating and
maintenance burden on operators. In the meanwhile, Kingdom
has adopted clean energy by replacing all the coal-fired steam
boilers in Zhejiang Jinyuan with natural gas steam boilers in
2017. On a comparable basel, such replacement can reduce
power consumption by 390,000kWh? and power costs by
RMB312,000° per year.

Coal-fired boilers require enormous demand for coal
transportation, create an extremely hot working environment
and emit nitrogen oxides (NOX), sulphur oxides (SOX) and
other Green House Gas (“GHG”) when they are boiling. They
also require dust collection, ash collection and other auxiliary
equipment with higher operating and maintenance costs.
The main substance of natural gas is methane (CH4), which
disperses quickly and will not concentrate on the ground after
emission due to its low density. It will not produce ash, smog or
dust. As natural gas is transmitted to factories through pipelines
of the gas suppliers, factories do not need to invest in any
transportation and storage facilities and can therefore save lots
of construction and operating costs. In spite of an increase in
fuel costs of approximately RMB4 million per year, the use of
natural gas steam boilers can yield significant environmental
benefits and help fulfil corporate social responsibility by
effectively reducing the emission of air pollutants.

E4.
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Zhejiang Jinyuan and Heilongjiang Kingdom are using natural
gas steam boilers while Jiangsu Jinyuan and Zhejiang Kingdom
purchase their steam from external parties and therefore have
no boilers.

Based on operating 12 hours a day, 25 days per month,
12 months per year.

Daily electricity consumption of steam boilers: coal-fired
— 1,800kWh, gas-fired — 500kWh. (1,800-500)kWh*300
days = 390,000 kWh.

3 Electricity rate: RMBO.8/kWh.

GREEN ENVIRONMENT

Kingdom attaches great importance to environmental
protection and strives to maintain a balance between
innovation and harmony with the nature so as to achieve
sustainable growth. The Group has taken action to boost its
investment in environmental protection and has proactively
established a green production environment in order to foster
comprehensive sustainable corporate growth.

Kingdom Headquarters

AR ER

Zhejiang Jinda
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To create a beautiful, refreshing and harmonious green
workplace, Kingdom has planted suitable local plants in factory
areas to keep dust down and create good landscaping effects.
Walking inside Kingdom’s production bases, you can see
green trees, green lawn and red flowers everywhere between
neatly arranged office buildings and factory workshops. This
green environment genuinely signifies Kingdom'’s efforts to
promote environmental protection and green operation, which
demonstrates the comprehensive corporate strengths of the
Group. Advocating the slogan of “Plant ten thousand trees in
return for a green space”, Kingdom has launched the “Forest
Campaign” since 2009, under which Kingdom organises tree
planting events every year and has planted over 10,000 trees.

USE OF MATERIALS

Kingdom mainly produces linen yarn of 3 Nm to 75 Nm.
Scutched flax is the key raw material, and those used in the
production process is 100% sustainable material.

During production, a certain amount of linen ash is collected
from the dust removal equipment used in the pre-spinning
process. Because the Company no longer uses coal-
fired equipment, the collected linen ash is sold to local
environmental protection companies for recycling purposes
including bio-fuels, fertilisers, and production of eco-friendly
bricks. This has not only lowered solid waste, but also achieved
equilibrium between economic growth and protection of the
ecosystem and environment.

Dyes and chemicals used by Kingdom are approved chemical
additives produced by renowned chemical companies at home
and abroad. The use of chemical additives which contain
banned chemicals in the European Union, the United States
and China is strictly prohibited. Kingdom strictly complies
with chemical use codes under 1ISO14001 environmental
management system.
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Packaging materials used by Kingdom in its delivery process TEEMHEMEANSEMEERAIE
include cones, plastic bags and cardboard boxes, which are WAl E  BIEEEE - BRR
all recyclable and degradable. Used cones are collected and FMoHARHERMNEEE AZHEKRES
reused by Kingdom in the next delivery to minimise packaging EEERARNEREE BERVEREE
materials. All linen yarn products are wrapped in plastic bags MENERAE, RTHEERTEXBRE
and then put in cardboard boxes for protection from dampness FRHMOMELDMOERSERERRE
during delivery. i BEREISN AR AR AE o

Use of materials in 2020 2020 EERRER

Scutched flax

25,947 29,789 25,790
Raw materials TR
[} Hemp
1,012 1,310 4,180
T2 KR
PPR
21.3 61.0 28.0
PPR #}
PC
22.2 33.6 23.0
PC
PP
310.7 347.6 293.0
PP i}
Packaging materials Caging fi
EREsEIE Packaging film 89.39 105.7 79
EIEERE
Stretch film
N 14 7.5 11.8
R AR
Cardboard
boxes 959.5 1,055 816
]
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ENVIRONMENTAL INVESTMENT

To duly fulfil its environmental responsibilities, Kingdom
makes significant investment in various green projects such as
pollution prevention and control, energy-saving plans, waste
disposal and recycling. In 2020, environmental investment
includes installation of energy-saving device and retrofit of
low-nitrogen natural gas boiler, intelligent temperature and
humidity acquisition system, dust removal system to ensure
stable air quality in the workshops, etc. All coal-fired boilers
of Zhejiang Jinyuan have been replaced by cleaner gas-fired
(natural gas) boilers in 2017, which significantly reduced
the GHG emission. During the year, the investment in
environmental protection amounted to approximately RMB18.1
million.

Expenses for 2020

E7.

IRIGRERE

HEBHRBEEM SEBBRABRBIER
RIEE BESRIA -BEERNZE B
EY)EE KREWE 20205 IR E OIE
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s

Descriptions

FEA

Sewage reconstruction, workshop dust removal system
maintenance, adding dust removal system

EIKSIANERGEER MEERRERR

ANFRE R

Installation of energy-saving device and retrofit of low-

Type (RMB’000)
i) 2020 %
(ANR¥FT)
Costs of pollution prevention
and control 10,676
TSHER LA
Costs of energy reduction 2 E
B E & IRFE R A '
Expenses on industrial waste
and office waste treatment and
. 4,516
recycling
EEXEEEYNMAE—RE
YRR IE K2 Bl E A
Total
st 18,089

nitrogen natural gas boiler, intelligent temperature and

humidity acquisition system

ZRMERE  ERARARBIE

BRERRERERR

Treatment of sludge and expenses on discharge to

government sewage network

SR ERIEMBEA BT 5 KAEEER
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1.

Low-nitrogen reconstruction of
two natural gas boilers of Zhejiang
Jinyuan and replacement of boiler
burners.
HIETMARARBENER
USRI I as B o

Add sewage emergency ponds to
the sewage of Zhejiang Jinyuan
and Zhejiang Kingdom.

EA LS TN A I EE 5 KSR
BN TS K A= o

Collaboration with
COTTONCONNECT to develop
sustainable hemp project.
BACOTTONCONNECTA 1F > 35 /&
B R EMIMERRTIR S o

1.

The reconstruction of the low-
nitrogen boilers has been
completed.

B SRR AR NE BUS ©

As existing facilities are considered
more than sufficient to the sewage
requirement, this project was
cancelled.

RSB AIRARMELUREI57K
RIERE  BWEAUHZIER °

Followed by the idea of
“Responsible Environment,
Enhanced Livelihood” (“REEL”).
Kingdom sponsored the
development of REEL Linen Code
of Conduct. Please refer to section
E13 for details.
TEBRMHIRGEAE  EEE
ME (MHE) B HHIE
HEBLmMITATA 5 BRE2H
E138°
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gt BiR
1. Carry out job rotation learning;

1T FEEURHKREER;

2. Attract technical college
graduates to junior management
trainee positions and carry out
specialised training for equipment
maintenance;

2 RSIKMBREEERTORE
BRI LR WEITREAEE
BEEEI

3. The chairman of the board of
directors continues to participate

TALENT DEVELOPMENT in the next four modules of global

AF R CEO course;
3 EFREBSIMEIKCEOFERN

BEEETT ;

4. Through tripartite project
cooperation, implement
knowledge transfer and enhance
the existing performance
management.

4  BEBRE="PEEGE BHEAH#E
B NNRIRB AR EE

Result/Status
R REE

1. Management staff and trainees
were assigned to different
companies, job position and
location.

1 R EEEE THMEIIERERE
AF s TRRAIAME o

2. Recruitment was affected by the
COVID-19 pandemic. There were
only two new recruited this year.

2 COVID-19% BHBIRER T &
E-SHEERETMRWET -

3. The formal program was
suspended this year due to
the COVID-19 pandemic.
The chairman attended and
participated in various sharing
sessions with the alumni of the
program in China.

3 SERAECOVID-19%I1EHIE T IE
AR - EFRHBEM2MT &%
REETHENSERRDEG

4. The consultant firm evaluated
the performance tools and
performance management process
system. Objective and Key Results
(OKR) empowerment system are
on trial run in different functional
departments.

4 EEARMEENTIAEER
EIEREHE - BRRMEARER
(OKR) Fit SE fll FZ 7£ = B BE BB P
ER
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E9. KEY PROJECTS FOR 2021

ENVIRONMENTAL GOVERNANCE 2.

RIEEA

Continue the support for Kingdom Hope

Primary School in Yongning Township,
Cangxi County; Continue the support for
Haiyan County Charity Federation.
REEDEZXESERENE ; K@

B EHEESRG-

Kingdom continued to donate to the
scholarship of Kingdom Hope Primary
School.

TEMRBEDTERR)\BRES

In 2020, Kingdom actively supported
local governments, partners in 12
overseas countries or government
agencies with epidemic prevention
materials such as masks, thermometers,
and protective clothing, and has
distributed and donated hundreds of
thousands of masks. The total donation
amounted approximately to RMB1.6
million, including RMB1.0 million yuan
in cash and RMBO0.6 million in form of
donated materials.

2020%F » SEFBB R EMBAT 178
m1218/8 MBI SRS B AT i A R O 5
BES ERSHENE  BIKEN
BREHTEEOS -FRERENAR
160870 BEREARK1008 7T
ARB60E THIREYE

E9. 20215ERAEEHE)

1.  Heilongjiang Kingdom to install a filter press for pressure

filtration of sludge to improve sewage purification.

REISERZE—QBERESERETER  AINE5KF

{ERR -

Zhejiang Kingdom to replace the aeration pipes in the original

sewage facilities to reduce the COD value.

IS ERERRA S KRERMNERRE > pJfEECODME-

3. Zhejiang Jinyuan to replace 20 energy-saving motors for spinning

frames.

ML ETTi B B H205 RS EK

—ECEFRR CHEREARE SEERARAE
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TALENT DEVELOPMENT
AT ER

SOCIAL SERVICE
I} Fanf

Targets
8%

1. Apply Objective and Key Results (OKR) management in Sales
and other functional departments to stimulate employees’
potential and creativity.

RSN E S RAEERPIFE A B RN R (OKR) B AIH# S
TRENDMANE S

2. Organize engagement action plan seminars and formulate action
plans.

B2 BITEE BB  KIETTENFTE -

3.  Continue to implement the job rotation project, realize the
optimal allocation of talents in various positions within the
company, promote the development, management and rational
use of the company’s human resources, form a high-quality talent
echelon, and establish the company’s talent pool.
EEETEUBRSE BRATATSEUAT VB
B REABANERNER -EENGENA HBSEE
AT B BIU AT AT

4. Customize training programs for high-potential employees,
improve training intensity and practicality, and pay attention to
training results.
mEBHETEEIEEIE REEIREMNE AL #E
EIEFIER o

5.  Continue to carry out the self-assessment of vocational skills. In
2021, senior worker training and evaluation will be implemented
for the three job types of hackling, combining and roving.
BEREBERENERTE2021F  KE R 6 SF0HE
M=BIBNERITAETEETE-

6.  Optimize the core talent incentive policy, implement share award
plan to core employees and project teams in key projects, and
achieve a win-win situation between the company and talents.
TEZOAZ HBIER  HRERAENZOEINEEERE
TROERE BRARNEATNERSE-

Continue the support for Kingdom Hope Primary School in Yongning
Township, Cangxi County; Continue the support for Haiyan County
Charity Federation.

REBENEZXESERENE  FERYSHASRE-
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E10. BIODIVERSITY

E11.

All our factories are all located in government designated
industrial parks/zones.

To the best of our knowledge, none of operational sites owned,
leased, managed in, or adjacent to, protected areas and areas
of high biodiversity value outside protected areas. Therefore,
no significant impact on biodiversity in protected areas and
areas of high biodiversity value was caused by our operations
occurred during the year. As a result, no [UCN red list species
and national conservation list species were affected by
operations.

PRODUCT LIFE CYCLE

Biodiversity refers to the diversity in all creatures on earth and
their living environment. It involves diversity in ecological
system, species and genes, which are instrumental to survival
and development of mankind. Ensuring biodiversity has
become a global imperative. As eco-friendly textile made from
flax plant, linen has captured lots of attention.

Biodiversity is affected by the whole production process of
the textile industry spanning from raw material procurement,
processing and manufacturing to waste disposal. Flax, the raw
material of linen, can be grown using the nutrient cycle within
the ecosystem of the farmland and does not require gathering
in the wild. It is a sustainable plant-based fibre, and almost no
irrigation or use of herbicides is needed during its cultivation.
In addition, being regarded as the “Queen of Natural Fibre”,
fibre flax is characterised by a unique physical structure of
pectin hypotenuse hole. The capillary action between these
holes and the skin allows quick adjustment of skin temperature
and delivers excellent temperature adjustment, moisture
absorbing and breathing capacities.

—ECEFRR CHEREARE SEERARAE
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E10. £¥Z x4

E11.

HPBPE IRHEUNBAEEN TEER

=]
oo ©

BRMAAAN > AR LEFIRERER K
HtBEEsEYZHRMEEBEN R HEM
Mt R HENEEES/ AL
AEER HANEERSREENAE
SEMEHEMEEENHMENEYZHRLSE
PRERFE AL W EHABIR B A RE
BERIUCNAL B4 5 R B R R &4 MY
BREBTE-

EmbEdr B

EVMZHUEREMIKEFMANEY -1
Y BMNMED REEFRE BEEE
BreENZELE tEEYENEEER
WEHEME EHMREANEBUEFNEREDN
MEER EREBEVZSHRMEEREIKMNE
SZEEFHNE T EMUEZBN XA
BMREEZRE-

MBERETRER MINSIERE
RENBET HEVZHRELEEN—
EFE MEMENIRSEHEABIE #
FRHERNMERER TREEFIMNRE
B—RBAOKEERNEYEME  HITBERE
MIAFERRUNEARER - HE5h > T2 fF
ST TR RAMERS) > B H MM
RENBHREBE - REREFL-BLENE
ENEZBRgELEEMARSR  5E

RN AR R B RENERREEIRE [
MmABRBEVFERINEM KRB R LR -
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The flax used for dew-retted fibre flax, the raw material used
by Kingdom in its production, mainly grows in the cold region
in Normandy, France with unique soil and climate, and such
fabric manufactured from dew-retted fibre flax has a unique
colour from the even distribution of flax stem and does not
need to be dyed. Dewretted fibre flax is fermented and retted
with rain, dew and mould by laying the flax stems on flax
fields. The dew-retting process can eliminate unpleasant smell
and water pollution. What is more, it produces high yield, high
quality and more refined and soft fibre.

CIPALIN, the French Interprofessional Committee for
Agricultural Production of Flax issued the Linen Shirt Eco-
Profile report regarding the ecological features of a linen
shirt. This report compared the life cycles of a linen shirt and
a pure cotton shirt based on the requirements of 1SO14040
and 1SO14044 standards. It has passed stringent third-party
scrutiny conducted by independent experts in accordance with
contemporary international standards. Some extracts from this
study report is as follows:

TENEERNEANREM T2ER
TEEHERENERLSHT AR T ERE
A—tx > REMEEMM L H A E R
ROMEBRW TRRHET E2RHF—
BB R —RABERE ; WHEERH
PRI B2 i 2 <7 AR 2 ~F 86 £ 52 R 3t o A PR
B NBEREZEEERA  EMIHEAK
BB NEBRET RRMKERER
BER MAEMMERES 217 #E
BB

CIPALIN— B MR EE EEXRZE T
3B —1 158 MR 2 B £ R ) BOIRREA
TIRE > WBIZBISO14040F01SO140441Z
EEREIEER > B — M Emae i —
AR 2 B L fp B R (ELE B FR 1 1R I
WITEBREERR LHBERESEBE
UERBERNEZFBRIEEE-LUTAR
PRZIA RSB AE -

D ﬂm. ..................... >4§—_|®.>':©. ........

Manufacturing
RS DEC

Life Cycle Assessment (LCA) is an assessment technique to quantify environmental impacts, such as
energy consumption and substance emissions, of a product in each stage from material cultivation,
product manufacturing to the daily cleaning and ironing of the finished products.

Raw materials

[EAF

Distribution

Use e
A :

EnBERFGLCAR—EECEREREEMBHRTHIREZENTEL L SREFYRERE

B EEREUKRERRIE BB EEPRRIRNR 2 EPA RS2 HFEN Y E B -

e

End of life
el
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With the aim of simplifying and enhancing the readability of
the environmental impacts of linen and cotton shirts during
their life cycles, this assessment selected five out of twelve most
important indicators. The final results are as follows:

Indicators

-]

Primary energy
consumption

FEBEEBHFE

Water consumption

HCOHFE

Global warming
potential

EKRIETE

Eutrophication

KEEEERIE

Descriptions
fE iRt
Refers to the use of crude energy, that is,
energy that has not been subjected to any
conversion or transformation process.
A FCHAEIR > BIRACHE
IR B2 AIAE
iR e

Reflects the water consumption
associated with the life cycle of the shirt
(potential irrigation during the cultivation

stage, water consumption in the shirt
manufacture, water consumption in
washing).
[ BREAFRAZ £ en BHAA RARY
FEKE (IEHERE R
BRI E TR KPEER) ©

Reflects the global warming effect
resulting from the emission of GHG from
the burning of fossil fuels (coal, fuel
and natural gas) to generate electricity
and heat. Expressed in grams of CO2
equivalent.

[RBR% T EEBNMEAEM
HEERMERE IR (F ~ AR
RAR) FTELRBE RS
P ERREEENTE-
M-S EREERKRT
Reflect how the fertilisers used, the
sewage generated, and the laundry
detergent used in every stage cause the
algae to proliferate in and affect the

ecosystem of the water body. Expressed in
milligrams of phosphates.

[z BRE BRERE R B £ 22
&K B B R I 5 | RE K
ERERIR L REKRE
BRM-LIZRBBERERT

GREEN
PRODUCTION
HBEE

BT EIERRESEMMRBCERE LB
HMIRIR R B BN > T EER+ @

REFEEETREENHEEIEEZE -RE
FHEAARWT -

Results Factors

BER E&

The linen shirt consumes 14% more
energy than the cotton shirt (6 MJ vs
5M)).

o5 AR A2 L AR SR A2 U BE
TFOHFES14% (6JKEH
FEEESIREE) o

The linen shirt consumes only 6.4
litres of water, while the cotton shirt
consumes 26 litres.

iRt R 6. 4T
BI7K > AR 2 B 5
26~ Ft o

The difference between the
linen shirt and the cotton shirt is
insignificant (130 grams vs 128

grams).

TR AN IR R4 2
NEEZEFBEEN307E
EE1285%) ©

The effect of the cotton shirt
exceeds normal level by 18%,
while that of the linen shirt is

normal (125 mg vs 105 mg).

B tE— Rk FEs
18% > T2 fifi i +2 Bl B 1
ZEKF (1252 52 /8 EE105
=257) °

—ECEFRR CHEREARE SEERARAE

Mainly due to 2 extra minutes required for
ironing the linen shirt.

TEMRRZMREER  ERHCE
RIS E

Mainly because the cultivation of cotton
requires intensive irrigation, while the
water needs of flax are satisfied by natural
precipitation.
TERERTRRFETEE
B TABTE SR RS B AR TR E A
I

The emissions mainly come from the
manufacturing process. Both the linen and
cotton shirts are made in Asia.

BT EHRMCRERESL
T AEHRAZ BB SR RS o

The difference comes mainly from the
cultivation stage. The fertilisers used for linen
cultivation cause lower emissions from the
use of chemical fertilisers than the cotton
cultivation.

HZ BNERETEZRENHE
B B i E R EAE S ERY
LR E R -
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Indicators

-]

Descriptions

it b

Reflects the risks due to the emission
of toxic substances that threaten water
plants and creatures and affect aquatic

ecosystems. Expressed in grams of
1,4-dichlorobenzene equivalent.

Freshwater aquatic
ecotoxicity potential

[ BRETE BB K EAE Y B
MBASYE  FREIKS
FELRRFHER UL
BRI4A-“EXEEBRK
o

RKEREFER

These assessment results highlighted that the environmental
impacts in terms of water consumption and freshwater aquatic
toxicity potential associated with the life cycle of a linen shirt
are much lower (which is 1/7) than that of a cotton shirt.

During its development course, Kingdom has actively invested
in the undertakings of building a “green supply chain” and
reducing energy consumption and carbon dioxide emissions.
Through its energy management system, the Company
has established energy baselines and energy performance
indicators so as to manage energy use, improve energy
efficiency, reduce energy costs and GHG emissions, and lower
the Company’s impact upon environment and natural resources
in a systematic manner.

KNOW ABOUT HEMP

Hemp that is used in the textile industry is a tall, slim and firm
plant. It has very good capillary effect, high absorbing ability,
as well as strong moisture absorption and sweat releasing
capacities. Hemp products are softer and less itchy than
linen products. It contains less than 0.3% of THC, with few
bifurcations, tall and straight sticks and high fibre volume.

Results

R

E12

The amount for the cotton shirt is
90 grams while that for the linen
shirt is only 11 grams.

FR#RFZ 739052 » M 52 il
W EERBIR.

Factors

FSES

This 1:7 difference comes from the cultivation
stage as the amount of pesticides used in the
cotton production more than 2 times of the
amount of pesticides for linen. In addition,
toxic chemicals such as defoliants are used for
cultivating cotton but not for linen.

BlL7HERRENHBMEE

EBRIEEEETRABRE

BEIBRY RS AEEERRA

FREE Mt {68 AR 22 o LS » RS

BERENESCERIER
Bl > A0S 5% B2 fif o

EEHEERRE T MM Ean BN
EHANCHEMNRKERFTERZER) A
REFEIARRHLHN LI Z—-

FEEERBET HEE RO MHERE
PRAESEREAMR L —atRimEeE
MERBBRANZEZ — BBERE
BRABRIEREGMIERENER &
AR EIR  ERRERWER [F
REE R A R R E mBR W R
RIBRRAERNTE -

e

o0 il Al K ik

BRABENARM T2 AR XBEE
AR B FBHempo INEAB A HIEM
BRENEY ERAMABSEENEMAN
& SR IE R R BT IERE ) HEL R
5 i Y 5h BB SR AR R B R o A K =R
AR ETHCE2BE > L 70.3% > 27X
Do REmME MEEES
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Historical records showed that hemp originated in China, and
is one of the earliest natural fibres that are used in textiles.
Plantation of hemp dates back to at least 8,000 years ago. There
is lots of dry frozen soil in the region to the north of Suihua
City, Heilongjiang Province. Most of crops, such as corn,
cannot be grown in such soil. In the past, local farmers can
only grow soybeans in the soil. Now, hemp and soybeans can
be grown in the soil in rotation. Moreover, the nodule bacteria
of hemp can fix nitrogen, which greatly facilitates the growing
of soybeans.

Hemp Fibre

1. Hemp fibre is one of the finest and softest fibres. Its
fineness is one third of ramie. Hemp products are soft
and comfortable. It does not need to go through special
treatment to remove the itching feelings and roughness
that exist in other textiles.

2. Hemp fibre contains lots of slim cavities that are
connected to the vertically distributed cracks and holes
on the fibre surface. Therefore, hemp fibre has good
capillary effect, which translates into excellent moisture
absorption, sweat releasing and air breathing capacities.

3. Hemp fibre has unique anti-mildew and sterilisation
function. The slim cavities in hemp fibre contain lots of
oxygen that fends off anaerobic bacteria.

4. Hemp fibre has good resistance to heat, and it can
endure the heat at 370°C. It has good light fastness and
is highly resistant to seawater corrosion. Therefore, hemp
textile is very suitable for making sun-proof clothes and
other working clothes with special purposes.

5. Hemp fibre has stable molecular structure. Its molecular
arrangement has good orientation degree, which leads to
low static generation. In addition, hemp fibre has good
moisture absorption. Hemp textiles that are exposed to
air can have a moisture content of about 12%. The ratio
can reach 30% when air humidity hits 95%. In such
case, hemp textiles will not feel wet and can effectively
avoid static accumulation.
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SERH > AMERNKFE BRAERSR
BREYMRRAME HEEEELELA
NTE-PEREELEZEHUILME -
WBABELIT BFEAZ BNMEYL
FEREART - BAR FIUEKRE @WIF 5
FRAT > BERAM R T FYEER
B KN IRBREARBRIFR  +2BHR
REWER-

il A K i

1. KR AR A A P R AR SR BY
— B HEERSTMN=02—8
AEE T A 8 B dn R BB RS B RS A
BY Bz 3 i BJ LLUJEE S HL A il 45 488 5a A9
R A AR HE K o

2. MEXRPAMRZRE I EEE
REMER 2 6 E BIEF 2 A/ NFL
BRE B ERNEMME ©£E
HER R BCRBET B RIERE IR INT o

3. HMMEAMAEBENNBREIIE B
RINRENE B 2 £ 58 2 F I 8 e K i
PEARNZERE B8R £FKA
MEEEEZ

4, MR EEEYT > BT
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BT 1ERR
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On the back of its expertise and cutting-edge facilities in
linen yarn production, Kingdom constructed a project that
can manufacture 4,000 tonnes of worsted linen yarn/hemp
yarn in Heilongjiang Province. In addition, Kingdom actively
developed hemp yarn products. By developing the hemp yarn
business, Kingdom not only boosts corporate value, but also
helps local poor households increase income. Kingdom will
help Heilongjiang become China’s biggest hemp plantation
region, and promote local economic growth.

REEL LINEN

REEL Linen, is a new green linen product built in a sustainable
mode of production. Led by Kingdom and CottonConnect,
REEL Linen is a sustainability-driven initiative for brands which
are committed for sourcing more sustainable linen, including
improving environment, quality and traceability conditions
in their supply chain factories and farms worldwide. “REEL”
followed by the idea of “Responsible Environment, Enhanced
Livelihood”, it implements sustainable development into
production practices.

REEL Linen pilot is centered by carrying out the REEL Linen
Code of Conduct. At present, the main cultivation areas of
high quality flax in the world are concentrated in Normandy,
France. The pilot will provide Normandy farmers working
with Kingdom with training on sustainable linen planting
technology, and 3 scutching factories have been involved for
now. According to the code, linen produced can be traced for
the whole process from farm to fabric.

CODE OF CONDUCT

The REEL Linen Code of Conduct is the first global code on
linen sustainable production developed by CottonConnect
and Kingdom. The Code draws on the experience of experts
in Europe and China, as well as the great practices of flax
producers in France, to understand the sustainability challenges
in the field.

The REEL Linen Code of Conduct consists of two parts: farming
and processing, and outlines areas of good practice for
traceability, quality, social and environmental impacts. Linen
produced according to the REEL Linen Code will be traceable
to farm.

E13.

TEFETMONEXERMARE £F7
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The REEL Linen Code of Conduct:

N O U=

9.

10.
11.
12.

General good management practices

Field management (farm only)

Nutrient management (farm only)

Crop protection (farm only)

Chemicals and other hazardous substances
Water management

Biodiversity

Air quality, greenhouse gas emissions and waste
management

Traceability

Human rights and labour conditions
Health and safety

Local community

For further details, please visit the dedicated webpage at http://
www.kingdom-china.com/en/products9.php?id=7.
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PTION AND EMISSION

EMISSION POLICY

At Kingdom, environmental considerations are central to our
decision-making and management processes. Kingdom has
carried out an environmental protection management system
to promote energy conservation and emission reduction,
strengthen the prevention of pollution and mitigate relevant
risks. Kingdom collects, disposes and discharges the waste
gas, GHG, sewage and wastes generated by its manufacturing
activities in optimal, effective and legitimate manners. It
also supports the development of innovative technologies,
properly uses natural gas power generation, and invests in
technologies and businesses that lessen its environmental
impact. Kingdom uses both biological and chemical processes
to treat the pollutants in its effluents. Organic pollutants such as
suspending colloid are converted into stable and non-harmful
substances using the metabolism of microbes. The pollutants
are then removed for the water through precipitation with
additives. This method can reduce the colour of the effluents
and remove various types of macromolecules and certain kinds
of heavy metals and other toxic substances, thus helping the
Company fulfil state and local discharge standards.

F1.

HEREL SR

ERRNEEBER  SEBFLURRS
A EBIRREBERG  EBEERTE M
MTRMEKRBRBEERAR ; TREBRE
PRREEZBERKRRERE SKRER
WHER AITAERMNE RERERG AT
BERTE ; I ERAMH ERRARE
B RERBRMMES BILBIRIEE
SR ERBEYNERRERE KPS
FE > M RMEMRAHIER 5Kk H
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F2.

ENERGY/RESOURCES

CONSUMPTION AND EMISSION

EMISSION COMPLIANCE

Kingdom complies with all applicable environmental
protection ordinances and regulations during the year,
and regularly identify, summarise, review and assess our
compliance works in a bid to effectively contain risks from
the root. Kingdom also co-operates with local governments
in their environmental surveillance. Internally, the Group has
developed a stringent environmental management system,
under which various environmental requirements and measures
promulgated in recent years have been successfully applied.

During the reporting period, no material noncompliance in
respect of environmental issue (relating to air and greenhouse
gas emissions, discharges into water and land, and generation
of hazardous and non-hazardous waste) occurred.

F2.
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ESG TARGETS

Since the operation of the Group has expanded over the
years, it would make sense only to compare consumption
and emission on a per unit of production basis instead of.

F3. ESGBIE

ARAEEZSFRIAGEREFEE &
REBEUESRELEHEERHTRET
BEIE-ESCER2ZEREBRNELHE

ESG targets are set with reference to the historical data with RE FRIIRESCERNARAE :
stretched goals. The below table shows the different aspects of

ESG targets:

Consumption

HEE

\@) Electricity F5

==
5=]

\@) Water F6
7K

Emission

i E

\CO) Sewage F9
757K

@ Solid waste F10
ElASREEY

\@) Greenhouse Gas F11
et

The strategy of achieving the targets are by way improving

kWh
TR
Tonne

L

Cubic Meters

TR

Kilogram

YN

Tonnes of CO2 equivalent
WSt EE

e aE

operation efficiency, use of energy saving equipment and better FAEERE RIS ATl

production planning.
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F4.

ENERGY/RESOURCES

CONSUMPTION AND EMISSION

SUMMARY OF ENERGY/RESOURCE F4.
CONSUMPTION

Kingdom principally engaged in manufacturing of linen and
hemp yarns and principally use electricity, water, steam and
natural gas in its production processes. The total consumption
of those key energy/resources in the past five years are as
follows:

RER B IRHFE L BRI

BERBIRHIENE

TETENFDMM IERNMOKENE
E-HEEBRIFEEAE K ER/MX
RR-BELFZETERRBERNE
FEEWT :

Electricity (kWh)

95,800,000 98,494,243 118,941,540 137,555,406 114,057,276 -17.0%
B (TR ’
Water (tonnes)
1,732,000 1,965,213 2,226,222 2,792,775 2,473,360 -11.4%
7K (PEE)
Coal (tonnes) -
Y& (i) '
Seanloe 48,528 45,842 41,443 43,733 43,218 1.2%
75 (ME) ’ ' ' ’ ' o
Natural Gas (cubic metres)
902,959 2,751,799 3,914,568 4,417,766 3,864,953 -12.5%

RAR LT K)

The drop in the total energy consumption was due to the total
production in 2020 was 3,669 tonnes or 17.8% fewer than that
in 2019, due to the COVID-19 pandemic. The retired coal-fired
steam boilers in Zhejiang Jinyuan were replaced by the low-
pollution gas-fired (natural gas) steam boilers. Therefore, no
coal was consumed since 2017.

—ECEFRR CHEREARE SEERARAE

MEEEFER TR ENZCOVID-19E B
25 DIB2020F B ESHR2019F 773,669
METH17.8% o #3T & 7c B IR EE MY MR IE 227510
BB SEARBHMR (RRAR) 22508
B o AL - 1201748 LASR I S HFE R K 0
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F5. ELECTRICITY

82

Electricity is the largest component among all resources used
in our production processes, which was described in detail in
section C13 of this report.

Total consumption of electricity for 2020 was approximately
114 million kWh, 17.1% lower than that in 2019. The decrease
in total consumption of electricity was in line with the drop of
the production volume as a result of the COVID-19 pandemic.

Kingdom also installed Photovoltaic (PV) energy-saving
equipment on the roof top of three of our factories to generate
electricity, described in details in Section E2 Solar Generators
of this report.

The electricity consumption on per tonne of yarn produced
basis was 6,828 kWh in 2020, approximately 2.5% higher than
that in 2019.

F5.

B

BREAMEELBERERANMEERTR
KBVMERER 2 > IR ECI3EH L IEITEE

2020 F BB ENA/TI4BETRE &
20196/ 7.1% c HFSCOVID-19% 15 » 48
EESREES TEREF—Xe

SETRRM=MIENRE L ZEHHR
(PV)ES AR R 5 B > RS E2EDARBAE
R IETRL -

20204 EGMEAV AR E J1HFES6,828T
FUBF > B20195F 12 IN492.5% ©

Total electnaty used (including PV solar energy)

95,800,000 98,494,243
8 (BB
Photovoltaic (PV) solar energy
R = 4,067,780
HRPVIR G
PV as % of total electricity used o 419%
ARIEBREENE DL ’ o
Electricity used per tonne of yarn produced 5,952 6,406

ESESHUENAE

118,941,540 137,355,406 114,057,276 -17.0%
4,430,102 4,956,767 4,887,467 -1.4%

3.7% 3.6% 4.3% +0.7% pt.
6,425 6,661 6,828 +2.5%

Total power consumption and power consumption per ton of yarn (kWh)

BRETERSHWUEEE (TRH)

0,020

g 160,000,000 6,661 6800
=
g oo 6,406 0425 6600 2 ?2@
‘éi_l-lj 120,000,000 6400 %E \E
2t 100,000,000 ETC
S® 80,000,000 6200 z s m
gl 6000 &5 5
Ep Z 23
] 60,000,000 98,494,243 137,355,406 5800 0 EB
— 40,000,000 e
[l 4 ’ 5 lﬂa‘
£ 95,800,000 118,941,540 114,057,276 ]
20,000,000 5600 =

0 5400

2016 2017 2018 2019 2020

Total power consumption (kWh)

BEEE (TRE)

@@ Electricity consumption per tonne of yarn (kWh)
BIFFERE (TRE)
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ENERGY/RESOURCES

CONSUMPTION AND EMISSION

WATER

Water is mainly used in scouring and breaching process as well
as spinning process which were described in detail in section
C13 of this report.

Total consumption of water for 2020 was approximately 2.34
million tonnes, or 16% lower than that in 2019. The decrease
in total consumption of water was due to (1) approximately
19% fewer linen yarn manufactured during the year due to
partial closure of the factories in beginning of the 2020 to
combat the COVID-19 pandemic. Zhejiang Jinyuan changed
to use tap water instead of processed water drawn from nearby
river in the Scouring and Beaching process since August 2018,
to further improve the quality of our final products. Similarly,
Jiangsu Jinyuan also stopped using underground water since
October 2020.

The water consumption on per tonne of yarn produced basis
in 2020 was approximately 9.6% higher than that in 2019,
due to factories were not operating at their respective optimal
capacities.

Fé6.

RER B R HFEEEE

7K

KEEANRARSCI3HFENFRELE
M Refifs#h T2 o

2020 MBFEKELN 52348 M 20194
T 16% © 4BFEIK 2R D TH I HN(1)20204F
FAIMBCOVID-19B BRI D T < E
NEEN T MAD B/ 4919% B201858 8
oI TN BEEZTIERHRAFERBER
AR M AR PR BBV R IR B BI K L
E—TIReRKRERNEZ Bk 82020
F108#E IS TIMEIEERM K

2020F £ ESMBAVRAVFEKBE2019F 18
MEI9.6%  THHENE THRNEFRERR

SERE-e

—ECEFRR CHEREARE SEERARAE
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No separate statistics for collection of the condensed water is
available.

SR 2 R K B BB AR 5T B

Underground Water
1,250,579 1,050,367
Rk
Tap Water
714,634 1,175,855
BRK
Total water used
= 1,965,213 2,226,222
BEKE
Water used per tonne of yarn produced 198 190
LESHMYBNAKE

850,694 471,925 —-44.5%
1,942,081 1,867,027 -3.9%
2,792,775 2,473,360 -11.4%

135 148 +9.6%

Total water consumption and water consumption per tonne of yarn (tonnes)

MK ERSUAFEKE (W)

3,000,000

2,500,000 I
=& 2,000,000
B

1

<,
W
8

1,500,000

oy

1,000,000

500,000

Total water consumption (tonnes)

0

2017 2018 2019

160
150 &
2%
140 558
e
130 258
STR
120 S o=
sl
110 =7
100

2020

Tap water used (tonnes) - Underground water used (tonnes)
Bk E (MF) KA E ()

©—O  Water consumption per tonne of yarn (tonnes)

BIUERFEKE (1)

F7. STEAM

84

Kingdom uses steam mainly in the scouring and bleaching
process by heating the water in the boilers to designated
temperatures for the relevant production process.

Jiangsu Jinyuan and Zhejiang Kingdom have direct access
of steam provided by government/third party suppliers. For
Zhejiang Jinyuan and Heilongjiang Kingdom without such
direct supply of steam, both factories use natural gas to
generate the steam/heating required for the production process.

F7.

=
=

SEFTEREBETIENFERES HEH
R E PR K IR ERE S EBIENIEE
gL ETT UEENARE,
B AHERRENASR R EER
EAEMENINIETMERISE MK
TITHEERARARKEELEEBREMEN
R HEo
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Steam are also use for indoor heating in our factories located in ZATRRAR AR AE S )9 & /Y TR
relatively cold areas, e.g. Heilongjiang Kingdom. WNERRITE NERMER-

Total consumption of steam for 2020 was approximately 2020F FERAHEE N /43,2180 &
43,218 tonnes, or 1.2% lower than that in 2019. 20195 R M .2% °

The steam consumption on per tonne of yarn produced basis 2020F EEBWAVGNEIHFES (81
(with production volume of Jiangsu Jinyuan and Zhejiang BFeraMinISENERMS) B2019F1%
Kingdom only) in 2020 was approximately 20.9% higher M#20.9% REZBERZTIERLAN
than that in 2019, as the usage of steam would remain the WiaRE R ZHARERESMFRFAE -

same despite lower volume of yarn put into the scouring and
bleaching process.

Total steam used
HIRMEERE

Steam used per tonne of yarn produced

EEBHENRNATRESR

48,528 45,842 41,443 43,733 43,218 -1.2%

5.3 52 43 43 5.2 +20.9%

Total steam consumption and steam consumption per tonne of yarn (tonnes)

FRBHRERSHYESHEE ()

@ 50,000 3.0 3.0 35
£ 48000 o .\ o 30 .
2_ o 238
5% 46,000 48528 2.2 ot 855 ¢ S
E B e— o — 28
£ 44000 G 20 555
£y e
£2 42,000 BIB___po1— 15 L
] 55
£ 40,000 41,445 -~ 10EER
g g8
= 38,000 055 ®
o
= 36,000 0.0

2016 2017 2018 2019 2020

Total steam consumption (tonnes)
FERKEHER ()
@O  Steam consumption per tonne of yarn (tonnes)

BMRA UM FEE ()
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F8.

86

NATURAL GAS

Kingdom uses natural gas mainly in the scouring and bleaching
process by heating the water in the boilers to designated
temperatures for the relevant production process.

As discussed in the Steam section above, Zhejiang Jinyuan and
Heilongjiang Kingdom without such direct supply of steam,
both factories use natural gas to generate the steam/heating
required for the production process.

Zhejiang Jinyuan undertook an environmental improvement
project in 2016 to eliminate the use of coal by using natural gas
for generating heat for the scouring and bleaching process. No
coal was used since then and as a result, there was a substantial
increase in use of the natural gas in 2017. In addition,
Heilongjiang Kingdom, which commenced production in April
2018, is also procuring natural gas to generate the heat for the
scouring and bleaching process.

F8.

RAR

TEFERRZBREPEARAR X
7 S8 IE R KN EA R AR RE A E T 28945

ERE -

MU EXFES—EIPAS R NI EE R
EARERI IS THRELEE MK
THOERRARRELEEEBREMEN
ESaV -

MILETR2016FET—BIRIENEE
B UERTEEEBARETERRARESE
HEFEBRIERFER BWRHFEFBER
JE S B2017E R AR EREAEEM -
IESh > 2EES T2 (R2018FE48 AR E)
HEERBRAGRUEEANREZBEY

e
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Total consumption of natural gas for 2020 was approximately 2020F RARARHFES N H390B M > 8
3.9 million tonnes, or 12.5% lower than that in 2019. The 201958/ 12.5% © RIARALHIEZ R/ TS
decrease in total consumption of natural gas was due to partial H12020FF] AMECOVID-19& 1E R B
closure of the factories in beginning of the 2020 to combat the DIRRe

COVID-19 pandemic.

The gas consumption on per tonne of yarn produced basis 2020F EESWAGNRAREFESE (2
(production volume of Zhejiang Jinyuan and Heilongjiang MIETHNERIZSENEEMS) K
Kingdom only) in 2020 was approximately 8.9% higher than 2019 B MN#8.9%  RARBERELE
that in 2019, as the usage of gas to convert to steam would AR R ER D BIERZEIBNXA
remain the same despite lower volume of yarn put into the REEASNRERE-

scouring and bleaching process.

Total natural gas used

RAGBEE 902,959 2,751,799 3,914,568 4,417,766 3,864,953 -12.5%
Natural gas used per tonne of yarn produced 130 424 49 425 463 18.9%
EEEBSBNTARAR o

Total natural gas consumption and natural gas consumption per tonne of yarn (cubic metres)

AARARBEERSHHRAREE QILHEK)

— 721
g/\ 5,000,000 i 214 250
8 gﬁmoo 000 79 . 200 2L
5013 4,000, S =3 In
=3 ;73 //3,9‘]4,568 4,417,766 N B %E B
£ 24 3,000,000 S 150 E2
5 2
=i %751,799 Sl
2 E < 2,000,000 100 2 8§
ZR 56 S K
s oo
© 1,000,000 50 s£E
902,959 S
0 0
2016 2017 2018 2019 2020
Total natural gas ©—O Natural gas consumption per
consumption (cubic metres) tonne of yarn (cubic metres)
KARAEFER (LK) BHORARFES (LFHK)
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F9. SEWAGE

88

Sewage is the water used in scouring and breaching process
and spinning process which were described in detail in section
C13 of this report.

Total discharge of sewage water for 2020 was approximately
2.1 million tonnes, or 8.5% lower than that in 2019. The
decrease in total discharge of sewage water was due to partial
closure of the factories in beginning of the 2020 to combat the
COVID-19 pandemic.

The discharge of sewage water on per tonne of yarn produced
basis in 2020 was approximately 12.6% higher than that
in 2019 as the factories were not operating at their optimal
capacities (i.e. not at full capacity).

Fo.

Bk

BKBRRECIIMF AR RBEUR
WAV EBRZPREARYK

202055 /K BEAR S 4942108 M » 852019
FEH8.5% 5 KEEAEZ R /D TR
2020 F A &M EBCOVID-19% 15 RIS T
7o

2020FE A ESMAAR RS KEEZ#82019
FEIBHN4912.6% BERSE THRAIEIERE

HESERE BRRmaEEs) -

Total sewage discharged

SRS 2,154,000 1,743,582 1,939,770 2,285,103 2,091,628 -8.5%
/ jroy==s
Sewage discharged per tonne of yarn produced
— = 134 11 1 111 12 12.6%
RSN ANE ’ ’ ® ’ FRoh
Sewage and per tonne of yarn (tonnes)
SIKEMEMASKE (H)
2,500,000 / 160 3
195 140 €
% 2,000,000 — T4y . — 2
%g 2,154,000 105 120 e g
o= ~
S 1,500,000 — 1,743,562 1 430,772,285, 103 2,091,625 100 % N
TN 80 <
2" 1,000,000 60 2
g E
500,000 40 %;om
20 =
]
0 0

2016 2017 2018

Sewage (tonnes)

57k E (1)

2019

2020

©—O Sewage per tonne of yarn (tonnes)
ML KE ()
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F10. SOLID WASTE F10. EIREEERY
Kingdom has formulated strategies to cut back on waste and TEEBET SKEEBEFEELS
to reduce the consumption and manage the recycling of TEEREEY) BMBERYRE > SIEHY
waste resulting from the production and sewage treatment BREERANBHBFEHEERE I
process, such as sludge. Kingdom engages qualified collection ZEERNEIR R B EEY B ED R
companies to dispose of the waste, so as to minimise the 2 RSB B ANT BN REMIK-

impact on nature and protect the Earth.

Total Sludge (tonnes)

3,293 2,425 -26%
FEEE 08 ’
Sludge per tonne of yarn produced (K
udge per tonne of yarn produced (Kg) 160 145 ~9%
EESWARNTSE (AF)
Kingdom enhanced its sewage treatment process to meet local AR EMBAHSRE EEBME
governments’ waste discharge standards and the sludge was BAEMEBIESKKERE  SEBEMR
collected by specialist companies. ELe S
Sludge per tonne of yarn (kg)
SREMMEASEE (AF)
3,500 165
160 .
3,000 160 £
£ _2500 3,293 155 34
£%2000 S
> B 150 £
gR1500 \is sk
2 100 145 %Eﬁ
500 2425 140
0 135
2019 2020
Total Sludge (tonnes) @@  Sludge per tonne of yarn produced (Kg)
45 e (g) BRENTEE(AT)
There was no waste transported, imported, exported, or TWHEER ED S BOSERENEEYR
treated waste deemed hazardous under the terms of the Basel H%((E%E’@@%’J»Wﬁ— SN E
Convention Annex |, II, 11, and VIII and shipped internationally. BEBRME RETERESRS -

—E-TEEE  HEREARS sEzramas 39
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F11. GREENHOUSE GAS Fi1. BERAE

Kingdom believes that reducing GHG is one of the major TEDRHBEERBABERHNEKELR
concerns for the fight against global warming. In this regard, EEE%’EELZ— » T B8 5 {8 A B A5 R Bk th R
individuals’ contribution is not enough. As such, Kingdom UM FRUBEFERITRRLENEE
takes on its corporate responsibility as the leader in the industry TRAERBEREABERT RELERR
to reduce GHG emissions. To do so, it has used advanced BARG BROTBENERRE B
monitoring system to curb unnecessary waste of resource. It has Eﬂlii}ﬁlﬁﬂl < FONEE T BITTER
also been improving its production techniques and upgrading ERRHIIAE L BREME

90

its equipment. As a result, it has made significant progress in
cutting GHG emissions.

GHG emissions from the factories of Kingdom fall within TEZERENAZERBHENEZES HWE
two scopes. Scope 1 is the direct emission from the use of B BR—SEOENEEARARIBIE
natural gas boilers during the production process. Scope 2 NEZBIRR ; BB _AIIEENMFES
is the indirect emission from the use of purchased electricity NEZEHRR -t E T AR RBERMRE
and steam. The latest version of the globally accepted GHG REANCEEREZERR  EZE
Protocol Tool for Energy Consumption in China under A B EIRE) PATIR (B9 (BEREFES I ERY
Corporate Accounting and Reporting Standard (Corporate BERBIHMEtELIA) WA T19954F
Standard) of the GHG Protocol and the Global Warming IPCCE_RREMNDIRILRBLEANET
Potential report by the IPCC in its second assessment report in REMBBEL - BAERBEZERBRTH
1995 are used for calculation of all data in below tables. The 48uh 7 http://ghgprotocol.org/calculation-
download site of the Greenhouse Gas Protocol website: http:// tools#cross_sector_tools_id ©

ghgprotocol.org/calculation-tools#cross_sector_tools_id.

CO2 (tonnes) — & 1EH(CO2) (ME)

101,021 117,860 134,280 114,613
—S1{bH%(CO2) (M)

CH4 (kg)

1,142 1,342 1,528 1,307

BT (CH4) (F52)

N20 (kg)

1,481 1,703 1,940 1,656

F1EERIN20) (F2)

Scope 1: Direct emissions

e L . 5,955 8,472 9,561 8,365
#HiE— . HEEN
Scope 2: Indirect emissions
. 95,548 109,945 125,353 106,789
HE | EEEEW
TOtfl 101,503 118,417 134,914 115,153
“ast
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CONSUMPTION AND EMISSION

No scope 3 — Other indirect greenhouse gas (GHG) emissions
data is available and no such information collection system is
arranged as the Board considered that the cost outweighed the
benefits of such arrangement.

GHG Emission Intensity

Kingdom has calculated the amount of GHG emissions per
unit of production volume based on its annual linen yarn
production of 16,704 tonnes in 2020. The overall GHG
emissions per tonne of yarn in 2020 was approximately 5.4%
higher than that in 2019.

GHG Emission Intensity (tonnes of CO2 equivalent, per tonne
of yarn)

RER B IRHFE L BRI

IS = - HittEOREREE (GHG) #F
MEEER A BARZHILBEERRERGR
DAREEERRMABE T ILEZHN
W o

mEREHREBEEE

2020 HEDMAFEST6,704HF > LY
ItAERAEEENESENEERETN
22020 BEREHREER2019FEF
WAADIE AN495.4% ©

3V

BEREHBEEE CHRIEREE

Electricity
_ 5.05 5.06
B
steam 2.08 1.69
E3a1 ' '
Natural gas 0.9 0.95
PR ' '
Overall GHG Emission * 6.60 6.40
BE QBRI ' '
* Note: The overall GHG Emission Intensity does not equal to

the sum of individually utilites GHG emission intensity. As
Zhejiang Jinyuan and Heilongjiang Kingdom purchased natural
gas, while Jiangsu Jinyuan and Zhejiang Kingdom purchased
steam instead, hence the denominators used in steam and

natural gas calculation are different.

—E-—F

= —=

525 5.38 +2.5%
1.67 2.02 +21.0%
0.92 1.00 +8.7%
6.54 6.89 +5.4%

* st BEREREFREEEISENS
BARFEEREREBIHNEEEREA -
MRS TMEBRISERERAR
Ml E T MAISEBE RS L%
AMRARSERERN D ERE -

91
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G1.

94

EMPLOYMENT AND OCCUPATIONAL HEALTH & G1. (EERBEBREREZZHE

SAFETY POLICY

To protect the human rights and interests of the staff, Kingdom
offers remuneration packages, rest periods and benefits
according to the laws, and handles recruitment, promotion and
dismissal in an equitable manner. An 8-hour work schedule is
established. Overtime is on a voluntary basis and employees
will receive overtime pay at the rate of 1.5 to 3 times of their
normal wage. Employee’s overtime work shall be no more
than four hours per day, and free work meals and appropriate
break time are provided. Kingdom verifies the ages of all job
applicants in order to prohibit forced labour and untrained staff
from performing dangerous work.

Kingdom strives to offer a safe and non-harmful workplace
to its employees. In addition to the establishment of labour
safety and hygiene management regulations, Kingdom has also
implemented stringent hardware and equipment standards, as
well as safe and hygienic operation procedures in order to give
Kingdom’s staff a safe and healthy workplace. All employees
are required to attend relevant training before reporting duty,
and follow-up training is provided to staff so as to prevent
any work-related accident from happening during their work.
Employees are given necessary authority and responsibility to
ensure their own safety and look out for the safety of their co-
workers.

AREETINAEBIER SERTHE
BREEENFHNGEE  BREREF > AFH
PR -EREARENET ; BT/
TEH ETBEMME  A8HAN1.55E3
EHMNTE ETE&XMIRNSEREN
N IR RETEEREERERRE
HEREETZEBE ISR  UKE
BB Ee R ARKEINE TR BRI
T1Eo

TERIRBEERHE—(EZE2 ELE
WIFRE BRTRESFIREFEERE
RE> TNEBEDRENERRERE &2
EHEFERENSLUEI 2 BRENT
FIRIZMGE T -FrAREERITHBZA
HARZBAEREI TEFEEERD
HAl BEREEN TEPEERERIIN R
MtETFRERERNIREE WERESK
BBHEMANZZ-
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G2.

To achieve continuous innovation and maintain competitive
edges, Kingdom is keen on promoting staff training and
development programmes which aim to enhance employees’
expertise, skills and management competence and improve
their problem-solving ability. Comprehensive training materials
and a suitable learning environment are available to employees
to facilitate learning.

To effectively ensure a consistently safe and hygienic
environment, suitable precautionary or necessary control
measures have been undertaken by Kingdom. For areas
with potential risks after evaluation, the existing protective
measures have to be reviewed forthwith to facilitate a timely
improvement on works or management or strengthen the
responsiveness.

EMPLOYMENT AND OCCUPATIONAL HEALTH &
SAFETY COMPLIANCE

During the reporting period, Kingdom strictly abided by all
local laws and regulations in relations to remuneration and
dismissal, recruitment and promotion, working hours, rest
periods, equal opportunity, diversity and other welfare, and
prohibits the employment of children under 16 and forced
labour.

Kingdom confirmed that the safety and hygiene conditions
of the workplace met national standards during the reporting
period.

The Company also passed the 1SO18001 Occupational
Health and Safety Management System Certification, which
can effectively improve the Company’s production safety
management capability, continuously improve occupational
health and safety performance, and help to respond to potential
accidents or emergencies, thereby reducing losses.

—ECEFRR CHEREARE SEERARAE

G2.

STAFF, TRAINING
AND BENEFITS
ST 15ilRkEF

TERNEHETEINEREZH  BHAF
BB ES TEXNHERE BRABTER
5 B HBARENEE ) TENIGRE
REBERRIG STHNEFBANEK £
BT TNERRT RIFHFED -

HERRTHETNERZE2EGE &
REBENBEDERIAITOEZIZERT
% EFHER KA AR IRE YA EIR
SIRARERE BERERETIRE EEXY
EVEEYNENS =k

ERERBEERERZZAR

5 HRPY > $ BT B HATE A B
MR- BENER BT TERK B
B TERE ST REMER0ERR
96 BREREAM AR ETRRE
58

SEEAEREMEN N TIFEER2 R
R TSERRE

HEIABEBRBEA TISO18001 BERELSE
EEEANE EEVRIRELARALZREE
BIRKE  FEERERELZ2EICA
IR BEESRH B2 B RIEHREE >
D38
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G3. STAFF STRUCTURE G3. BTI4&

Employees are the main component of an enterprise. Kingdom
respects and protects employees’ legitimate rights and interests
and treats employees fairly and equally regardless of their
nationality, race, religion, and gender. We enter into labor
contracts with 100% of the employees, protect employees’
entittement to paid leaves, and prohibit the employment
of child labor and forced labor. As at 31 December 2020,
Kingdom had about 2,890 employees, including those from
the production, research and development and management
teams. Female staff accounted for approximately 58% of the
workforce as the production of linen yarn calls for a relative
high degree of attentiveness and deftness which is more
common with women, and the majority of them are between
the ages of 31 and 50. For the current reporting period, as all
the factories are located in China, all senior management team
members are hired in China.

Percentage of staff by gender
BT HEZL GRENE2)

. Male B

. Female Z

. 30 or below

30 I T

ETETrENTE SESEMHEEET
EEERE AT AEHFAREE Bk
SHEM- MHNETI  100%%:T58H4E
B #fEETHHREER  ZILHERET
saB%E & F20205E128318  £EE
THRANBNA2,890N  BIFEEHE-E
BERE ; ZHEBT41558%  HEET A
BEERMODKFETID AIMZEET
BZ  FHEBARZDMEI1-505% R EA
REHIRT B PR A TSI R Fr A
BAREERBEEENPEER -

Percentage of staff by age group

STHSL REFERERS)

. above 50
505 A £

31-50
31-505%
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Percentage of staff by age group
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STIFSL BFERERSD)

30 or below
30R BT
By age 31~50
e 31-50%%
above 50
50 A £
China — Zhejiang Jinyuan
FRE— 3 IE 7T
China — Zhejiang Kingdom
R — AL
China - Jiangsu Jinyuan
R — L8R TT

By working location
EL{EtE China — Heilongjiang Kingdom

hE—-REEITE

Ethiopia — Ethiopia Kingdom
BREMLDRERLTSE

Others (Hong Kong and lItaly)
Hith&d (HEBREAT)

REMUNERATION SYSTEM

Kingdom attaches great importance to the consistency and
fairness of its remuneration management. Staff are reasonably
remunerated according to their academic qualifications,
expertise and professional experience, and with reference
to relevant factors including consumer prices, remuneration
benchmarks in the industry and government regulations.
Ethnic origin, religion, gender and marriage status of individual
employees will not be taken into account. In order to
maintain the competitiveness of its team, Kingdom conducts
performance appraisal and adjusts the remuneration package
of every employee based on the appraisal results on an annual
basis. All staff members are paid above local minimum wages.
Remuneration of frontline staff and management personnel are
adjusted in January and April each year, respectively. There is
no difference on basic salary and remuneration of women to
men on the same job category basis.

—ECEFRR CHEREARE SEERARAE

565 1024 2890
363 367
440 625
153 257
273 502
2890
303 253
47 32
2 3

G4. rEMEIRE
SEEZEFEREN—BMERAFY B
BETSF SERFECH LREVE
KE FEFEEERBIERSEBE
EREAENFH FREAZBEK =
MR B IR L RTRRE o BRI K
BEH eREEEAS (B IFGH
THERBHEZHEN A8 THEMY
BREMBRTIEEE HiEEE B R4
B HRla—8a T RERE A S EHH
BE AR TEENNEEMLERAT
AR EER -

97



STAFF, TRAINING
AND BENEFITS

G5.

98

g R E R

The Group offers comprehensive and competitive
remuneration, retirement scheme and benefit packages to
its employees. The Group is required to make contributions
(retirement insurance and unemployment insurance) to a
social security scheme in China. The remuneration policy
for the employees of the Group is formulated by the Board
with reference to the employee’s respective qualification,
experience, responsibilities and contributions to the Group, as
well as the prevailing market rate of remuneration for a similar
position. The remuneration of the Directors are determined by
the Board and the remuneration committee of the Company
with the mandate given by the Shareholders at the annual
general meeting having regard to the Group’s operating results,
individual performance and comparable market statistics.
The Group also provides both internal and external training
programmes for its employees from time to time.

The Group has also adopted share option schemes and a
share award plan for the purpose of providing incentives and
rewards to the Directors, including independent non-executive
Directors, and other employees of the Group who have
contributed to the success of the Group's operations.

STAFF HEALTH

Kingdom principally engages in linen yarn production which
requires the use of chemicals and utilities such as water and
electricity. Employees are the most important asset of the
Company. The safety and health of employees are essential for
the Company’s growth. The Company continuously monitors
employees’ safety and health to provide reliable assurance
of safety and health for employees, taking safety measures in
every stage of our operations from the very beginning. Focusing
on equipment and personnel safety, we instill the safety
concept into all employees and strengthen risk control with
respect to occupational health. Operation staff are required
to wear protection gears such as safety hats, dust masks, ear
buds and waterproof aprons. Protection reminders are shown
at each work zone, and first aid kits are available at every
workshop. Any employee who gets ill or is injured at work will
be taken to designated hospitals in the locality for treatment
within 30 minutes. In order to promote health awareness
and create a safe and healthy working environment for all
employees, pre-employment health assessment is performed for
new employees, free regular check-up are provided, employee
health profiles are created, and healthcare seminars are
organised for all staff.

G5.

FEESHEERHEEZERARF NN
B~ RIS B R BB - AEEARSTE
Bt B RIE ST B (FH R CRINMRIR R K2
®) EFE2RESZENEE KR
BE RN AEBER > LA LE IR
TSN FIEAEEE THIFBNECR
EENFMBEEFIREAATHMEES
RERRIERRBFEAG L TFHRER
o WE RAEENEEERE BEARRR
BILE MBSt EE - AR T AR R EE
BIRMA IR IMBENETE]

AEE TN SR B RS B R R 1D B 5t
B UMER(BEBILFRTESR) kAL
EEEBRINFHERNAEREMES
TR H B ED Ko B2 -

BTfRE
SEIBRBTMGHEE WEBRT

EEEILEAAKEE BTIRLER
ANHE BINZS E—iﬁ%%%ﬁ%ﬂi%
N ERSE AERERIETINZ
BE AETREHITENZS \DX,JEJ%’
B2 TIEEHIRE KREL2 A8
Z2iE MEL2ELRER NBBE
RERBEE RESFENBEIEH LT
EIE~PEOSE - HE P KEBEFEZRA
e FERTERERENEIRERH  BA
SEEARAEEBEREMA WBITIE
BRFE NS ERERNES 300 8RN ILRIE
MAERBERRKA o Lo AT B H &
BT ABRRETIGH EHTHEES
TERBEERES BB TREER &S

ERETENERBRBE UNBET
REES AEIEEZE BENIIFR

iHo

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



STAFF, TRAINING
AND BENEFITS
ST 15ilRkEF

Number of participants in 2020 20202 HAH

Occupational disease health assessment

147 2
BB ’ 70
Pre-employment health assessment
.- 5 367 369 736
MES T ABEREER
Health Talk
3 115 175 290
RSB

Health Talk
12 R 8

Body check/Occupational disease health assessment

- e R
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G6. MATERNITY LEAVE Go6. EfR
BRESTPHEBEM(ANOESEES F)K
SWERET SEREREATDLEE
T EREBER D ER=E IR D=
L ERBRER EPEBISKIZME
128k W E TEBEHAWRE » 40
TEEMEBE BEBHEIEHHA
B 20185 £ EREBEBEHEIEX

To comply with the latest version of the Population and Family
Planning Law implemented in China, Kingdom offers maternity
leave without pay, leave for maternity check-up and maternity
leave with pay to its female employees during pregnancy
and delivery pursuant to the law. In particular, the length of
maternity leave increased from 98 days to 128 days. They can
also return to their pre-leave position of the same department

after their leave without pay as an incentive to return to the #100% °
workplace. In 2018, Kingdom'’s return rate of employees who
took maternity leave without pay during pregnancy was 100%.

11

100

11
2016 . (including 5 for (including 5 for 100%
20164F 2015) 2015)
(B13%20154E5 A) (B13E20154E5 N)
11 11
2017 (including 6 for (including 6 for o
20174 13 2016) 2016) 100%
(B1E2016%FE6A) (B81E2016%E6.A)
7 7
2018 e (including 5 for (including 5 for 100%
20184 2017) 2017)
(B13520174E5A) (B13%20174E5 N)
11 11
2019 (including 4 for (including 4 for o
20194 1 2018) 2018) 100%
(B13520184E4 N) (B13520184F4 N)
11 11
2020 13 (including 3 for (including 3 for 100%
20205 2019) 2019)
(85201943 AN) (85201943 AN)
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The Company set up a
“Mum’s Room” that is used by
breastfeeding female employees

AEFHAMILRMEETE
SRBITIE DR NE |

WORKPLACE AND SAFETY MANAGEMENT

Kingdom considers the safety of its workplace a matter of the
utmost importance, and has conducted frequent work safety
checks, including routine patrols by supervisors, frequency
checks and improvement procedure checks. Kingdom also
requires officers of different ranks under each department to
participate in safety training and industrial safety campaigns,
and to promote safety awareness, safety monitoring procedures
and projects to staff of each level. All machinery and
equipment are subject to regular inspections by professionals.
Defects are rectified through tracking the information
system which allows early identification of potential risks
and dangerous behaviours so as to prevent accident from
happening, promote safe practices at work and enhance work
safety performance.

—ECEFRR CHEREARE SEERARAE

STAFF, TRAINING
AND BENEFITS
ST 15ilRkEF

G7. TFRIAR R ER

CEHEBTZTFR2RBEIFETER &
B I XLZE2EZR BETEZEDE
B EZER - ERNERAE HERE
BUMEBTEAEIREZIIRRITER
2EEEE IR ABBEZR2ERT
A BRZ2EANEBE -HAAAGAZHK
Mk EREBIEEEXABERBEHE
BEER AR WEBBEMNRFEH > oL
BRK-E— MR ERETAKRA
Re277 UhEBFERZEL > 2 HHEH
BIZ2TRATIE LURAIZEN -

Production Safety Check
Z2EERE
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G8.

FAIR LABOR ASSOCIATION

The Fair Labor Association (FLA) is a multi-stakeholder
initiative. Founded in 1999, it aims to improve rights and work
conditions of global workers. FLA creates lasting solutions by
offering tools and resources to companies, delivering training
to factory workers, and conducting due diligence through
independent assessments in supply chains.

Along with the ongoing development in our business, we
kept seeking ways to build and expand our corporate social
responsibility schemes to protect workers’ rights, include law
compliance, freedom of association and collective bargaining
rights, anti-discrimination, compensations, work hours,
workplace safety, prohibition of child labour, prohibition of
forced labour, environmental issues, safety and other issues. We
joined FLA at the end of 2017, which enables us to cooperate
with other companies and suppliers that share the same values
with us to focus on these key issues. We welcome the external
assessment and communications conducted by FLA, as they
will help us implement our schemes and support our mission of
making workers’ lives better.

Our commitment to FLA, which is based on our company
values, comprises the work conditions that ensure workers’
rights, safety and health, as well as equal and fair treatment to
all parties in the supply chain. It is not Kingdom’s practice to
conduct body search at any of our factories.

In 2020, we had conducted a FLA self-assessment and also
provided representative wage samples to the Fair Compensation
Dashboard.

—ECEFRR CHEREARE SEERARAE
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G8. AFEITHE

NFPEIHE (FLA) B—EZF =B8RS
B BIIR1999F HERENE 2R
T ABYERIF TR - FLABB A A RR
HEBETENER A TRIARHEIIN
FE MR B EIT BT ERAIEFA
BIRRRTTZE °

BERMANEZTHLERE HA—BEES
BAFRRUMBRAMNEXHEEE
stE LURE T AR BFEETERE
A EHMERRHERN IR
B TEREE TFEMEE RIEERE
T RIERBF T RENZEEME &K
352201 7F AN AFLA > 5 PIAE 50 B2 H Ath
SREEHNASMHEBGF REMK
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S eTERBE ) BB e B BRI FIEES
B0 ST F IR E T AL BRI fEan o
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Below is wage data analysis of one of our factories in China: M 23 P EIRY—RE TR TE 8
PARIEN

Our workplace code of conduct involves: BN IRTAESRUATRES

1 04 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



G9. TRAINING AND DEVELOPMENT

To achieve continuous innovation and maintain competitive
edges, Kingdom is keen on promoting staff training and
development programmes which aim to enhance employees’
expertise, skills and management competence and improve
their problem-solving ability. Comprehensive training materials
and a suitable learning environment are available to employees
to facilitate learning.

Kingdom’s training programmes cover topics on staff
orientation, vocational skills and safety, general management,
business ethics as well as equipment operation. Full subsidies
will be provided for employees who attend internal and
external trainings. In 2020, the training fee for management
personnel and key technical personnel amounted to
approximately RMB1.29 million.

Major training courses in 2020

Reflection Training

Objective and Key Results (OKR) empowerment training
Business writing and negotiation skills

Sales Training

TPM comprehensive equipment management and
maintenance training

Certified training for internal auditors of the environment/
occupational health and safety

Certified training for internal auditors of quality/
environment/occupational health

Huawei---customer-centric wolf marketing
Weaving factory learning

Employee dismissal skills and risk prevention in ten different
scenarios in 2020

Seven Forces Management Practice in Factory

Production management practice
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G9. FilRER

TERNEHE THINMNERETE KA
BIES TEXNHMERE  RAEER
5 I EHAREIERAE ] TERHIRE
RATENSEIRE BINSEEAN
o fEBENT R REFHFHED

SERINFEECE BT AR BERE
ReZ2 -—REEB REZBEI RHR
EE - EDREMBIE T IRl 4RERAR
ZEBR 2000 ANEEBAENEME®
HENENAREE1298 T

2020 F EIZHFE

=g

BRI R (OKR) ARAEET
AR EMBHIREIE

T E I

TPM 2 ER BB #E IR

RIE WERRZEERANESES
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2020F +EREH R THE TEEKIS
B R B &8

BERtHEEED

SEBEEY

o

—E-ssEE  weREans sazrasras 105



STAFF, TRAINING
AND BENEFITS _
BI - -t5ilkE#

1 06 KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020



STAFF, TRAINING
AND BENEFITS
BI - -t5ilkE#

—e-TsEE  HeREans sarraras 107



STAFF, TRAINING
AND BENEFITS

ST 15illRkEF

108

Number of hours of training received by employees in 20205 B THEZ 4R T B (B2 B e 3t
2020 (by gender and location) &)

Headcount

= 441 2 1 257 27 2 2 47 2 2
BT \# 0 625 53 5 3 50! 303 53 3 890
Headcount %
= 15% 22% % % % 17% 10% 9% 2% 1% 0% 0% 100%
ST AT % % 5% 9% 9% % % % % % % % %
Total training hours
o 7100 9865 2200 4135 4100 7328 4522 4155 795 566 200 0 44966
Sl Aars ek (V)
Average training hours of each staff
BT LS () 16 16 14 16 15 15 15 16 17 18 100 0 16
Number of hours of training received by employees in 20205 B TIEZ AR 8 (b2 4R 51)

2020 (by rank)

Number of employees who received training
Bl A 190 2094

Employees received training %

RAABEDET

Total training hours

Sl 4BRF 2L (VN 4875 40091

Average training hours of each staff

7% 93%

SR TR ()5) = ®
In 2020, the training fee for management personnel and key 2020 N EEABMERMEBNIENIE
technical personnel amounted to approximately RMB1.28 WARE1288 7T

million.
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G10.STAFF TURNOVER MANAGEMENT

There is a 30-day notice period for resignation, which is in
line with national labour standard. Kingdom has held face-to-
face communication sessions, exit interviews and care talks
with employees to better communicate with them. By doing
this, Kingdom can better understand employees’ needs and
continuously improve the Company’s management system.

Once an employee expresses the intention to resign, the
Human Resource Department will arrange an exit interview to
learn the reason of such employee’s resignation, and will do its
best to retain such employee and express its care. Based on the
average number of employee of 2,995 (the average of opening
and closing number of employees), the 2020 average employee
entry ratio of Kingdom reached 14.32%, while the exit ratio
reached 21.30%.
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G10.ETHshER

BB A EI 330K > BB K55 TARAEAERT -
SEMRETER SEUBTHRTHEHY
EHBBSE BRROSERAOHRE B
EREELTRETIRONESE FENE
NCI=$Eal

HETHRBEE B —BEBETREH
B ANDERIBEIZH R E F A ETRER
HEX - BRTHRETHERRERE TE2
TIETIR B EERIE R B T A#2,995
(EMRERNE T FEHAH) 5t5 2020
FEEETHNFHIMEERR14.32% B
K#21.30%°

Headcount at the

beginning of the year 4 6% W 305 36 576
A
N””;?g\gmgs 460 64 39 32 31 2
N”%EX;;““ %0 135 30 ) 7 %
el ;f;e)f;; ofteyear 4y s o ® m w
Remark: Excluding exits within six months from the date of entry

240 36 16 2 3 3,099
77 20 17 0 0 429
64 9 1 0 0 638

253 47 32 2 3 2,890

B T EEAE INERRESNER MR
I BEREAY A 2K
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Staff Turnover BIEHE
Staff Turnover
BT RE
50.0%

41.99%

40.0%

30.0%

20.0%

10.0%

0.0%
2015 2016 2017 2018 2019 2020

P ey e [ e B

G11.WORK-RELATED INJURIES G11.T1%
The rate of work-related injuries is an industry benchmark for ITHEERELEXZERETLL2RENS
safety performance. For the purpose of this report, the number EZEBE ARSEUS—BEIRIEXRREF
of work-related injuries for every 1 million working hours R 2020 TEB T ERZEHHA23
was used. In 2020, Kingdom had 23 cases (2019: 19 cases) (20195 1 191) » THEBELEBXRE—18
of work-related injuries, representing a work-related injury BIR4.04X (2019F I /E8—A8ITEH
frequency of 4.04 cases for every 1 million working hours, 2.577R) °2020F W MA TEIE T HiK o

compared to 2.57 cases for every 1 million working hours in
2019. There was no work-related fatality in 2020.

Accidents inside the

production bases 4 5 3 3 0 3 2 0 20
BAES M H

Number of traffic
accidents outside the
production bases

BN BE I

Number of confirmed
cases of occupational
disease

AL ES Tt

Number of work-related
fatality 0 0 0 0 0 0 0 0 0
TESETHH
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Zhejiang Jinyuan

ST 4T 244,027 0.12%
Jiar;%l%gz_tuan 9 287 228,803 0.13% 4.92
Zh%i;lggda 3 80 97,934 0.08% 3.83

. |0;§§Eainlg§;gdom 2 90 141,161 0.06% 1.77

Og%egg” 23 757 711,925 0.11% 4.04

Zhejiang Jinyuan

40,14 0.049
i 340146 &
J'a'}%g_;’a" 13 260 304,150 0.09% 5.34
1L
Zhejiang Kingdom )
o 1 9 126,399 0.01% 0.99
Heilongjiang Kingdom )
it - - 153,356 0.00% -
%Mée;;ll 19 389 924,051 0.04% 257
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G12.LABOUR RELATIONS

112

In 2020, no issues relating to work, rights and human rights
were raised by any staff. Appeal channels for staff include
the board of staff representatives of Kingdom, labour security
offices of the respective development zones (township
industrial offices) and arbitration division for labour issues
under the respective municipal (county) human resources and
social security bureaus.

All workers joined the Workers” Union and are entitled to elect
their representatives.

There were one Workers” Union meeting held in 2020 for
voting on terms of the staff handbook. The meeting was well
attended by over 100 worker representatives.

Workers' Union meeting held on 3 September 2020
202059 A3H BTN AE &S
N —

G12.55 5%

20200FERBELETHIMF AR AE
BIRERFEMF ELHHFERE  TEBA
T MEE AT FEFREFR ™ &) A
HBHEEFEEFT

FIEMAISENI A HARESHEARK.

2000F BT T —RIgEH UFETLF
METRE LR EZERB100% T ALK

210-
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Actions to be Taken

In the event of any possible violation of labour standards, the
following actions will be taken: 1) launch an investigation
and report to local labour authorities; 2) if the investigation
substantiates a violation of labour standards due to negligence,
Kingdom will immediately terminate the employment contract
with the concerned staff, and compensate him/her/them for
any loss and harm caused by the incident, including sending
him/her/them back to his/her/their place(s) of residence. For
incidents involving fraud, Kingdom will take necessary legal
actions to ensure that the offender(s) will be sanctioned.

G13.STAFF BENEFITS

Seasonal benefits to boost employees’ well-being

Kingdom has special arrangements every year to improve
employees’ well-being during hot and cold seasons. In summer,
cold drink coupons are distributed and hot weather allowance
is offered to frontline staff. During winter months, bath coupons
are given to, or hot shower facilities are available for use by, all
employees.

—ECEFRR CHEREARE SEERARAE
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i DEEEG REEMHEEFIRE ; 2)
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ETENSEMY MBFLEREESE
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Gifts for cooling in summer

BEXHERY
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Service allowance

Year-of-service bonus

T 8R4 ED

Year-of-service trips
T hehfkis

RETRERE

Kingdom’s caring corporate culture emphasises staff motivation. In order to
develop greater sense of belonging and recognition, staff will be entitled to a
respective service bonus of different amounts after 1, 3, 5 and 8 year(s) of service.
ATREGEXCE# EEFAPHETHBHE  BRETHEBRNEAF
WRER ABKERETITE W 3 5 8F SRR TR TH R/ -

In order to foster corporate cohesion and staff loyalty and promote the work/life
balance and well-being of employees, employees who have been working for
3, 5 and 8 consecutive years will be entitled to a holiday trip at the expense of
Kingdom.
AIEBEXEMNRRONACT] TERFES TEERBHM3 5 8FAER
RERE—R BHESTRETHERRTE RESLRE

Skill improvement programme and education allowance e F B REFN 2 EE 4B Ak 512

Skill improvement

BAERRT

Education enhancement

BERF

Allowance for professional technical titles or skill qualifications will be given to
staff who hold professional qualifications of middle and high levels or above and
possess technical skills required by Kingdom, so as to encourage skill development
by self-learning or other means of learning.
AEBETEBERHUHEMSARABRKE  BRFERESTERULE
ERMEE - URNTEEERENBEREAT I ZZEERMBRE R E
e BB o

Employees will get full or partial reimbursement for tuitions and other education
related expenses for a recognised academic programme and training subject to
approval prior to commencement.

ET2MEBFRARE ERBRIEBATMER G T EEAE DM
BRFAATHABNIFINREE -
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Festive allowance and benefits

B B # BN R AL R

Apart from statutory holidays, staff are entitled to annual allowance for certain holidays such as Chinese New Year, Women’s
Day, Labour Day, Dragon Boat Festival, Mid-autumn Festival and National Day.

TERKIETIERE BEESFEDN —/\B - ZHH  InTEH PUE EEE S AERAHERA AR

Staff accommodations

EE R

To offer satisfactory working and living conditions
to employees, staff accommodations are available
for single female employees and rent allowance are
given to eligible working couples.

TERHESYMETIESMAEETINEERE
EHE BN RBETRISEZ O TIER M-

Commuter service

R IBIRTS

Shuttle buses are arranged to provide employees with safe and
efficient transportation between Kingdom's factory sites. This is also a
part of Kingdom’s green initiatives to save energy and lower carbon
emissions by reducing employees’ needs for driving.

»HMETZE2BAMENERERE  SERHBERS 1L
FERBET ABTHRENTER WEKR BRI @D -

Catering service

&R AR

Kingdom offers a relaxing catering area
where staff can enjoy free and safe food.

TERMBETRHTFBENARRERR
BERE2HRY-

Leisure facilities

Z STHIMEFIR T

Kingdom cares about the staff’s
physical and mental health. Leisure
facilities such as snooker, table tennis,
libraries and basketball courts are
available for use by all employees.

TEARBEETISORE ERERN
REEKE-FEXE -BEE &
KI5 E S ERE R
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Kingdom emergency relief fund

Set up in 2007, the fund collects donations from Kingdom’s
staff of various ranks from the front line to the management.
Kingdom has maintained a designated bank account solely for
the fund. The application of the fund shall be approved by the
board of staff representatives and will be reported to the entire
staff in the newsletter, Kingdom Post, every year.

As a way for Kingdom to show its love and support, one-
off emergency subsidies are available to employees suffering
from economic hardship due to exceptional circumstances.
Application may be made by relevant staff, and the division in
which he/she serves shall verify the situation and report it to
the human resources department of the Company. Appropriate
subsidies will be released from the fund upon approval of the
application by the board of staff representatives.

G14.LONG-TERM SERVICE SHARE AWARD PLAN

116

The share-based award plan aims to motivate, recognise
and reward qualified employees for their contribution to the
Group. It looks to attract and retain talents, and ensures related
employees’ interests are aligned with that of the shareholders,
thereby promoting the long-term development and corporate
value of the Company.

As approved by the Board, 5,195,250 shares were vested and
awarded to qualified employees in 2020, after satisfying the
vesting conditions of 2019.

The share-based reward not only reflected the Company’s care
for and recognition of employees, but also enhanced the team
cohesiveness and employees’ sense of belonging.

TERABRIESS

AER2007F LI BEMNRREEMUE
ITIFHNEE HEEE TR KMRBAE-
EEAEBRTERIDESEER BT
FIRTHRER  ENER SFEBRA
TETYEERENEBETREES
BIEARIB °

AEEPEERI NESHRTERK
EBRARRENET - HEEE T A ARYH
Bip KB ERER LREAATAS
BERE AR SN RERER JEETT
REBESRIAT—RIMEMHE -

G14. REAIRFS AL {7 82y =+ &1

ISRt 8 2 BBV R SR A) KRR
BEBALREIEBFUER K3l
BBAS UREEB A N RRRM m—
B DS A AT RBAERIARRESA
BfBE.

WEBEERE PME2019FERBIRHE
ATBIF20204#5,195,2500% B2 17 57 B AN 1%
FTEHERET -

RIDEENMEEEIRZINERMTE
BB ETHABRNEOIMERER
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STAFF, TRAINING
AND BENEFITS
ST 15ilRkEF

G15.CORPORATE ACTIVITIES G15. AT 7EE
To enliven the leisure time of the staff, strengthen their A TEEEIMNERLEE REEEHH
bond and promote corporate culture, the Company held AIER R —LELE T 2 BALUES) 0 LUE
competitions, lessons and celebrations before various festivals. EREMPORE WEREHFENEEXE
These activities served as interactive platforms for the staff WK o BBEERRT B 5h G T BTEG
to learn team work and for the Company to nurture a lively, HHENES R BEEE T MEN
harmonious and healthy atmosphere. BENREFRE-

National Day Holiday Family Fun Day
BEERARKERER

—EoTEE  HERERES sazraran 117
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COMMUNITY
RESPONSIBILITIES

HERE

Being a corporate citizen, Kingdom is committed to corporate
responsibilities by proactively participating in community and charity
works. The philosophy of bringing the corporate value into play and
giving back to the society is realised through, among other ways,
donations to underprivileged families and continuous supports to
national education.

For years, Kingdom has spent over RMB26 million so far on various
community works. In 2020, Kingdom donated over RMB1 million
to various community and charitable organisations in relation to
COVID-19 pandemic.

There was no non-compliance with laws and regulations in the social
and economic area.

IREELARNTE REEHEsERCHE
ROt gEramERx SHEELELFEE
BRECEREDSZRE FEECERH
B UEBRTEEELHRATIES-

SEZERRFHEARE2,6002E8THREE
BB £ 020205 £EFCOVID-19%8 BRI E
SHZZHABHRRARBI00ZE T

TR IE 1t G B RIS AR AIIRRE
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H1.

H2.

BLOOD DONATION ACTIVITIES

One bag of donated blood can save a life. Zhejiang Jinyuan
organised a blood donation activity in September 2019, and
employees donated blood under the guidance of healthcare
workers.

For the safety of our employees and to maintain the social
distancing during COVID-19 pandemic, no blood donation
was arranged in 2020.

COMMUNITY EDUCATION

Kingdom made donations to build Kingdom Hope Primary
School in Yongning Town, Cangxi County, Sichuan in 2006.
It also funded the construction of a teaching building, a
computer room, a multimedia room and a library. Tables,
chairs, blackboards and other teaching equipment were also
donated to Kingdom Primary School in Sichuan. In addition
to infrastructure, Kingdom also set up a RMB5 million Hope
Foundation to subsidise students living in mountain areas. In
2019, Kingdom donated RMB52,000 as awards for teachers
and student scholarship, and RMB30,000 to charitable
institutions as charitable aids for those in need.

—ECEFRR CHEREARE SEERARAE

H1.

H2.

COMMUNITY
RESPONSIBILITIES
HESE

BREREIRMEE
HRM—5 WA — B (SR G E £

MR 2019&9%5\%1%7@%@%&?@@%
%)j BT EEHAEMSIETEAEMm U
RITER BRI A @B

ABTETIABZZECOVID-19% 15HE
RIFHEE 2020 2 E T ELZHIBM
TEEe

HEHE

%Ezooe@f@ B ZBKEBEERET &

ERENR -BTHABHERE ©F tlfn
BEREBHER MEME ZHEREHE
EE—EE2 > URBN)ISERE /J\FE

NEB BIRE—MBBRE - BREHR
BN %u_ S T ARMES008E TEOE
> BUEBLEZTER 2019FFEH
BARMES2ETIEABENREN R 2 E L
FRAZERBREAREIETEELASH
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APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX

figh— : BXFANRIR - EREQBREIESIRETES

A statement from the board containing the following elements:
(i) adisclosure of the board's oversight of ESG issues;

(i) the board's ESG management approach and strategy, including the process used to evaluate, A2 Reporting Principles
prioritise and manage material ESG-related issues (including risks to the issuer’s businesses); and A4 Assessment of Material Issues
Governance (iii) how the board reviews progress made against ESG-related goals and targets with an explanation C2 Corporate Strategy and
Structure of how they relate to the issuer’s businesses. Long-Term Business Model 57,17
REEE HESRRLNER ERHF TR AZRERA
() REEFSHECEEMNEE; MBEREETE
(i) EHEMESCEEMEARER SERARTM ERERKEESCRMEASE @ENET QAR REREARERA

AEBNER) BRE; &
(i) EFSWMZESCRMBNRERRER  TRRHANMRETAXERME -

A description of, or an explanation on, the application of the following Reporting Principles in the
preparation of the ESG report:

Materiality: The ESG report should disclose: (i) the process to identify and the criteria for the selection
of material ESG factors; (ii) if a stakeholder engagement is conducted, a description of significant
stakeholders identified, and the process and results of the issuer’s stakeholder engagement.
Quantitative: Information on the standards, methodologies, assumptions and/or calculation tools used,
and source of conversion factors used, for the reporting of emissions/energy consumption (where

applicable) should be disclosed.

Reporting Principles A2 Reporting Principles

g EE| Consistency: The issuer should fiisclose in‘the ESG repott any changes to the methods or KPIs used, or AR 5
any other relevant factors affecting a meaningful comparison.
TERRESCIRER BT RERANER IR RARRE
EBM ESCIREERE [(HR EASCRRNRERERRE (VEETHDEMERE Hidr
AR EEREREEURFTANT SEREEBRERER
Bt BREABRREFR/SEREEMBNEE 5% BRR/AAETE MURFAHEHR
ABIREER o
—Bit | BTABRESCREPREMAN A A HRENERNENS LAY EEERLRNE
AEMEREER
A narrative explaining the reporting boundaries of the ESG report and describing the process used to

st By identify which entities or operations are included in the ESG report. If there is a change in the scope, the ) e T
BEBE issuer should explain the difference and reason for the change. NHEBE 6

HUd R BRI T ESGREMRSBE UHERNAESCREFOERLBRAEHNBRE
HEEZEERE BTARRBERREERE
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APPENDIX I:HKEX ESG REPORTING

GUIDE CONTENT INDEX

Migh— : BXFANRIR - ERESREEIRETES

A. Environmental

A IRIR

Aspect A1
EmEA1

General Disclosure

—RIRE

KPI AT.1
BRBERIERAL

KPI AT.2
BRERIERA1.2

KPI AT1.3
BRBENIEEA13

KPI AT 4
R EMISIEA14

KPIA1.5
RRBISRALS

KPI AT.6
RRERISIRAL6

Emissions

it

Information on:

(a)  the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer
relating to air and greenhouse gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste.

BRERRBERBHN AARIHNGHS BERBESERMNELSN !

@ BE;R

b EFTHETABEATENERERRAANEL

The types of emissions and respective emissions data.

R RS

Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in tonnes) and, where
appropriate, intensity (e.g. per unit of production volume, per facility).

Bi% (@81) RERRE @8) BERELHFNE CURE) k (MBR) BEE WUSEEE
i~ §ER Mz H)

Total hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FELASEREYAE WSS Kk (B BEE MUSESE( BEREHH)

Total non-hazardous waste produced (in tonnes) and, where appropriate, intensity (e.g. per unit of
production volume, per facility).

FIEERSBRNAE QIS K (ER) BEE (MUSESE BRRMHH) o

Description of emissions target(s) set and steps taken to achieve them.

BT P8 B R R AL BRI RIS B

Description of how hazardous and non-hazardous wastes are handled, and a description of reduction
target(s) set and steps taken to achieve them.

BRREEEREZERYNG A RELMILNAEERRAZEELBRMRRNS R

F1 Emission Policy
F2 Emission Compliance
FIBERIER
REERER

F9 Sewage
F10 Solid Waste
F11 Greenhouse Gas
F9i5K
FI0EIRREEY
FTRZERER

F11 Greenhouse Gas

FTRAZERE

F10 Solid Waste
FI0EIRREEY

F10 Solid Waste
ADEEHEE2Y

F3 ESG Targets
F3 ESGE R

E3 Water and Solid Waste Management

F10 Solid Waste;
BkREREENERE
FI0EIRSEZEY ;

78,79

88,89,90

90

89

89

80

58,89
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APPENDIX I:HKEX ESG REPORTING
GUIDE CONTENT INDEX

B &% —

Aspect A2
EEA2

General Disclosure

—fRIKE

KPIA2.1
B MIEIRA2.1

KPI A2.2
BEMIERA2.2

KPI A2.3
BRENIEEAL3

KPI A2.4
RENISTRA2.4

KPI A2.5
BRBERIEEALS

Aspect A3
BmA3

General Disclosure
—ME

KPI A3.1
R BERIEIRAS.T

Aspect A4

[BEA4

General Disclosure

—RIRE

KPI A4.1
FREMISRA4T

126

Use of Resources

HRER

Policies on the efficient use of resources including energy, water and other raw materials.

BHEAER @FEER KREMEME) HEBEE.

Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil) in total and intensity.

RENAANERR/ AEEER B RUH SHEERTEE

Water consumption in total and intensity.

BRKEBREER

Description of energy use efficiency target(s) set and steps taken to achieve them.

B LM RE AN E B RRAEIEL B RARRNT He

Description of whether there is any issue in sourcing water that is fit for purpose, water efficiency
target(s) set and steps taken to achieve them.

HHRRBROR LRI A EERE ) URAET IR AN E B R R AZEEL B RAREN SR

Total packaging material used for finished products (in tonnes) and, if applicable, with reference to per
unit produced.

K@ AERMHNEE CNER) &k (ER) SEEEGE-

The Environment and Natural Resources

RERXAER

Policies on minimising the issuer’s significant impact on the environment and natural resources.

REETAHRERAAERENEAT ENR

Description of the significant impacts of activities on the environment and natural resources and the
actions taken to manage them.

RS EPHRERAAERNEAY ENERNEERERT ENTH-

Climate Change

RIZE(E

Policies on identification and mitigation of significant climate-related issues which have impacted, and
those which may impact, the issuer.

HAREH BRI EEHETAELEY BNEARBEREENIR

Description of the significant climate-related issues which have impacted, and those which may impact,
the issuer, and the actions taken to manage them.

BUESRIEEHETAELY ENEARBEREE REHTH-

AXANRE-HEREARSIESIATRS

E1 Policies on the Efficient Use of Resources and
Reducing Impacts on Environment

BEMERAERRAL SRR ENHE

F5 Electricity;
F7 Steam;
F8 Natural Gas
F5% ;
F75;
FSRAR
F6 Water
Fo7k

F3 ESG Targets
F3 ESGE R

E3 Water and Solid Waste Management;
F6 Water
BRKEREENER;

Fo7k

E6 Use of Materials
E6H7EHE A

E1 Policies on the Efficient Use of Resources and
Reducing Impacts on Environment

BEMERERRAL SRR ENHE

E10 Biodiversity
E10EMZ M

E1 Policies on the Efficient Use of Resources and
Reducing Impacts on Environment

BBEMERE R HIRER ENHE

E10 Biodiversity
ANESYE 24
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82,84,80

83

80

58,83

62

54

69

54

69
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N GUIDE CONTENT INDEX
fig— : BXFANRIE - HERERERSIHESIABT RG]

B. Social - Employment and Labour Practices

B.#HE-EERFIER

Aspect B1
[EEB1

General Disclosure
—MNE

KPI B1.1
RAENISTRB1.1

KPI B1.2
REM ISR 2

Aspect B2
[EEB2

General Disclosure
—REE

KPI B2.1
SR AIE1RB2.1

KPI B2.2
R ENIE1EB2.2

KPI B2.3
BB ENIEIZR2.3

Employment

4

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer
relating to compensation and dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare.

ERFIRRE BEREE  THERE B TEHE Lot REGUREMFFBRERE
@ BE;R

b) BETHETABERTENEREERRANER -

Total workforce by gender, employment type, age group and geographical region.

RIER EREE  ERARRHER DNESEH -

Employee turnover rate by gender, age group and geographical region.

BRI ERAR RHER DHESRALR.

Health and Safety
femaze

Information on:

(@ the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer
relating to providing a safe working environment and protecting employees from occupational hazards.
ERRHZETERERGEREEREHALEEN

@ BE;R

b) BTHETABERTENERLERRANER

Number and rate of work-related fatalities occurred in each of the past three years including the
reporting year.

RBE=E8E BERSEE BENRIRAMETHARKRER.

Lost days due to work injury.

RIGRATIERR

Description of occupational health and safety measures adopted, how they are implemented and
monitored.

AP B R RREZ 21 URARATRER -

G1 Employment and Occupational
Health & Safety Policy;

G2 Employment and Occupational
Health & Safety Compliance
CIEBERBRRERZZHE ;
QERRBERERZ2GR

G3 Staff Structure
G3ETHIE

G10 Staff Turnover Management
GI0ETRBER

G1 Employment and Occupational
Health & Safety Policy;

G2 Employment and Occupational
Health & Safety Compliance
CIEERBERERZZEE
QEEREFRERZ2EH

G11 Work Related Injuries
GI1If

G11 Work Related Injuries
G1I%

G7 Workplace and Safety Management
G7IHRIERZEEE

94,95

96

109

94,95

110

110
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GUIDE CONTENT INDEX .
figh— : BXFANRIR - EREQBREIESIRETES

Aspect B3
[BEB3

General Disclosure
—MRiRE

KPI B3.1
R BAIEEB3.1

KPI B3.2
R ENI51283.2

Aspect B4
[EEB4

General Disclosure

—MRIE

KPI B4.1
SR EAIERBA.1

KPI B4.2
R AN IS1RB4.2
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Development and Training

BR R

Policies on improving employees’ knowledge and skills for discharging duties at work. Description of

training activities.
ERRAREET B BN A RRARBUR - g5 o
The percentage of employees trained by gender and employee category.

R RESERNADNRIEER A

The average training hours completed per employee by gender and employee category.

BRI RESHRE D SREETAZN TR

Labour Standards
ST

Information on:

(@  the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the Company
relating to preventing child and forced labour.

BRAILET RAaHIHTH

@ BE;R

b BFHAAREEATENEMERRAANEL

Description of measures to review employment practices to avoid child and forced labour.

HatimsT R B AR R E T RRFIH T

Description of steps taken to eliminate such practices when discovered.

HRAEERER BN HRERER RIS R

G9 Training and Development

GoEall B3 &

G9 Training and Development

GoEHlIRER

G9 Training and Development

GoEHlRER

G1 Employment and Occupational
Health & Safety Policy;

G2 Employment and Occupational
Health & Safety Compliance
CIERRBXREREZEE ;
GQERRBXRERZ2ER

G1 Employment and Occupational
Health & Safety Policy;

G2 Employment and Occupational
Health & Safety Compliance
G8 Fair Labor Association
GIERRBERERZ2HE ;
QERREXRERZZEH
G8ATHTHE

G1 Employment and Occupational
Health & Safety Policy
CIEEREFRERZEHER

105

105

105

94,95

94,95,103

94



Aspect B>
[EmB5

General Disclosure
—REE

KPI B5.1
RS AAIE1RBS 1

KPI B5.2
AR I51RB5.2

KPI B5.3
R EIE1RB5.3

KPI B5.4
R B S1RB5 4

Aspect B6
[EEB6

General Disclosure

—RIRE

KPI B6.1
R ANIE1RB6.1

KPI B6.2
R AN 517B6.2

KPI B6.3
RS AAIERB6.3

KPI B6.4
R ENIE1RB6.4

KPI B6.5
MR EXIE1EB6.5

APPENDIX I:HKEX ESG REPORTING
N GUIDE CONTENT INDEX
fig— : BXFANRIE - HERERERSIHESIABT RG]

Operating Practices

EERA

Supply Chain Management
e

Policies on managing environmental and social risks of the supply chain

ERMEENRRER 8 EREER

Number of suppliers by geographical region
RHEE DN HERYE

Description of practices relating to engaging suppliers, number of suppliers where the practices are
being implemented, how they are implemented and monitored.

HRAMRAEEENEG nERTAREANREREE  UREBEANRTRERA e

Description of practices used to identify environmental and social risks along the supply chain, and how
they are implemented and monitored.

HOAMHA RS ERONRE R S RRNES URBBRRTRER -

Description of practices used to promote environmentally preferable products and services when
selecting suppliers, and how they are implemented and monitored.

HATERERERREES BRFERRRENEG URBMATRERS %

Product Responsibility

EmAE

Information on:

(@) the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer
relating to health and safety, advertising, labelling and privacy matters relating to products and services
provided and methods of redress.

BRFRHERNRBNEREZ S BES RERLEEEURBRSEN |

@ BE;R

b) BETHETABERTENEREERRANER -

Percentage of total products sold or shipped subject to recalls for safety and health reasons.

EENEERERAHTRZ 2 ARRERMARRNE -

Number of products and service related complaints received and how they are dealt with.

RERRERRRBIRFHREURES S %o

Description of practices relating to observing and protecting intellectual property rights.

T REERRENRERERNE

Description of quality assurance process and recall procedures.

HiEERTEBERERCNER

Description of consumer data protection and privacy policies, how they are implemented and
monitored.

HIOHBEEENRRERALRER UREMRTRER S

—ECEFRR CHEREARE SEERARAE

D10 Risk Management
DI0ERER

D6 Supply Chain Management
DofftfERER

D6 Supply Chain Management
D2 Stakeholder Engagement;
D13 Customer Satisfaction Survey
DofftERER
D2FIEIERIE B ;
DI3EFAEERE

E1 Policies on the Efficient Use of Resources and
Reducing Impacts on Environment

BEMERAERRALHIRER BNHE

E6 Use of Materials
E6H7iEHE A

D3 Testing and Certification
D7 Product and Services
DI

D7EmERE

D7 Product and Services

D7EmERE

D14 Handling Customer Complaints
DI4ERREHERE

D4 Innovative Developments;
D5 Patents
DAEIFTEE ;
D5

D3 Testing and Certification
D14 Handling Customer Complaints
D3 AR
D14 PR FEE
D11 Customer Information Security and

Privacy Policy
DIERERMRERARER

47

40

40,32,50

54

62

34,42

42

52

36,38

34,52

48

129
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Aspect B7
[EBEB7

General Disclosure
—RiRE

KPI B7.1
R 151RB7.1

KPI B7.2
R ENIEEB7.2

KPI B7.3
R ENMISTRB7 3

Aspect B8
[ETmBS
General Disclosure

—MRIE

KPI B8.1
AR 1517881

KPI B8.2
R AN 51788 2

Anti-corruption

R&EE

Information on:

(@ the policies; and

(b)  compliance with relevant laws and regulations that have a significant impact on the issuer
relating to bribery, extortion, fraud and money laundering.
BRMLLER SR MR REN

@ BEER;R

b BFHETAREAVENEERRRANER

Number of concluded legal cases regarding corrupt practices brought against the issuer or its employees
during the reporting period and the outcomes of the cases.

RESHASETARHESRE T EEENESHARTNHERAFRER

Description of preventive measures and whistle-blowing procedures, how they are implemented and
monitored.

B EEERBRER  UREEMTRER A%

Description of anti-corruption training provided to directors and staff.
BRERESEKE TRENRESE
Community Investment

HERE

Policies on community engagement to understand the needs of the communities where the issuer
operates and to ensure its activities takes into consideration the communities” interests.
ERLHE2ERTBETASEMIHRRENRGEER T T Z BHBR ENEE -

Focus areas of contribution.

EIARMEE-

Resources contributed to the focus areas.

AELERMYAER-

D12 Anti-Corruption
DI2RES

D12 Anti-Corruption
DI2RES

D12 Anti-Corruption
D15 Whistle-Blowing Policy/Grievance Channel
DI2RES
DISBRREGE /RS
D12 Anti-Corruption
DI2RES

H Community Responsibilities
HitE &

H Community Responsibilities
Hit&&E

H Community Responsibilities;
H2 Community Education
Ht B EIE;
HAt&HE
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Core
iy

Core
L)

Core

)

Core

L)

Core
il

Core

il

Core

il

Core

20

Core

iy
Core
)
Core

L)

Core

Tl

Core

%l

102-1

102-2

102-3

102-4

102-5

102-6

102-7

102.8

102-9

102-10

102-11

102-12

102-13

Organisational Profile

HAER

Name of the organisation

A

Primary brands, products, and services

TERE ERERE

Location of the organisation’s headquarters
REMBERFATELE

Number and names of countries where the organisation operates

AREEMENEXEERERLE

Nature of ownership and legal form

FERNEEREET R

Markets served

PR AR R TR

Scale of the organisation

BRI

Employee statistics

ETHRMN

Organisation’s supply chain

BEE i

Significant changes to the organization and its supply chain

AREHRBNEANE

Precautionary approach or principle

BRERHARR

Externally developed economic, environmental and social charters, principles,
or other initiatives to which the organisation subscribes or endorses

RS RS RINRERNEE RS 8RN RAKEMER

Memberships of associations (such as industry associations) and national or
international advocacy organisations in which the organisation participates

AR2ENAGE MEXAGE) NERNEREERANEEER

Al Preface
ATRIS

C10 Brands;
D7 Products and Services
C10mhE ;
D7EmERS

C1 Corporate Profile
CIAR@N

C9 Business Coverage

COEZRE

C1 Corporate Profile
CIAREN

C9 Business Coverage
COEZRE

C1 Corporate Profile;
(9 Business Coverage
CIRBEN ;
COE%IRE

G3 Staff Structure
GIETHIE

D6 Supply Chain
Management

DofitfEsREIE

D9 Corporate Expansion

DIERE

D10 Risk Management
DI0ERERE

D3 Testing and
Certification

D3R RIs8E

C8 Participation in
External Organizations
CeOMIATESE

20,42

16,19

96

40

45

47

34

—ECEFRR CHEREARE SEERARAE
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Mgk — . 2ERK B R SEISIEGRI STANDARDS ¥ IR &R

Reporting Practices

BRERY

Entities included in the organisation’s consolidated financial statements

HRANMBRRTMEENER
Process for defining the report content and the aspect boundaries

AEREENBAIERRNBE

List of material topics identified in the process for defining report content

SIHFAERERENBBETRENHNEAETEFE
Effect of any restatements of information provided in previous reports, and the reasons for such restatements
REHANREEFREZEAERFETERNT ERER
Significant changes from previous reporting periods in material topics and aspects
RPEMNREABEL fEEFR AL 8EEEE LNEE RS
Reporting period
REHH
Date of most recent report

E—RBENRH

Reporting cycle (such as annual, biennial)

REBEH WSE-—R-ME—R)

Contact point for questions regarding the report or its contents

RATEER SRR EREENBEA
Claims of reporting in accordance with the GRI Standards

SEANERRBCRITERS

GRI content index
CRIABZS|

External assurance/verification

ShEBRE RS

—ECEFRR CHEREARE SEERARAE

D1 Group Structure
DIERBHRE

A3 Reporting Scope
AHREHE

A4 Assessment of
Material Issues

MBEAREEME

A3 Reporting Scope
AHREHE

A3 Reporting Scope
A3 EHE

AT Preface
ATRIS

AT Preface
ATRIS

A1 Preface
AlRIE

A7 Download sites and
contact details

ATTHABIE R T

AT Preface
ATRIS

Appendix II: The
Reconciliation with GRI
Standards
Mg = 2Bk ERRS
51ZGRI Standards£1F2
&

No external assurance
has been sought for this
report, and the Company

will consider seeking
external assurance in the

future
ARERBSRINED
# AREHERERR
SRIMERE

31

131

133
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Economic
Performance
BBEW

Market Presence

[ i

Indirect Economic
Impacts

BRCEEE

Procurement
Practices

HRREHR

Anti-corruption

R&B

Anti-competitive
Behaviour
RHEFTH

134

201-01

201-02

201-03

201-04

202-01

202-02

203-01

203-02

204-01

205-01

205-02

205-03

206-01

Economic

i

Direct economic value generated and distributed

EENNENERCERE

Financial implications and other risks and opportunities for the organisation’s activities due to climate change

RESCEREREPHU B Y ERAMEARRRE

Coverage of the organisation’s defined benefit plan obligations

AR ERT S AEBNEE

Financial assistance received from government

ER GG )

Standard entry level wage by gender compared to local minimum wage

KRR EERHIENBFEREHROFENLA

Proportion of senior management hired from the local community at significant locations of operation

HEEEEEEHEREANEEEEEASRELA

Development and impact of infrastructure investments and services supported

ERRENRERREREE 2 ERNESR

Significant indirect economic impacts, including the extent of impacts

ERFREETE OETVENEER

Proportion of spending on local suppliers

RE R REHI LA

Anti-Corruption

R&E

Percentage of operations with implemented local community engagement,
impact assessments, and development programs
EEREY BEHTENMERS BRETENERANBREZANL
Communication and training on anti-corruption policies and procedures
RESBERMNEFEERS
Confirmed incidents of corruption and actions taken
EEDNFSEHRFRNTH

Total number of legal actions for anti-competitive behaviour, anti-trust,
and monopoly practices and their outcomes

BREFER TR RATEZNBETANEERLIBHREER
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A5 Summary of
Financial and Business
Performance
A6 Summary of
Sustainability
Performance
H2 Community
Education
ARBEREBRRBE
AKX BERAREE
HMHEHE

D10 Risk Management
DI0EREE

G4 Remuneration System

G4 HIE

A5 Summary of
Financial and Business
Performance

A BREBRARE

G4 Remuneration System

GaFHIE

G3 Staff Structure
G3BI#1E

D9 Corporate Expansion;
H Community
Responsibilities
DIEIRE ;

Hit & &

D9 Corporate Expansion

DIERE

D6 Supply Chain

Management
DefHfEEER

H2 Community
Responsibilities
H2 At & EfE

D12 Anti-Corruption
DI2RES
D12 Anti-Corruption
DI2RES

D12 Anti-Corruption
DI2RES

9,121

47

97

97

96

45,119

40

121

49

49

49



Materials

Gt

Energy
R

Water sources

KER

Biodiversity
E2UE2-4:d

301-01

301-02

301-03

302-01

302-02

302-03

302-04

302-05

303-01

303-02

303-03

304-01

304-02

304-03

304-04
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GRI STANDARDS
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Environmental
i)
Materials used by weight or volume

BRI EENER

Percentage of materials used that are recycled input materials

ERBERMEALERYE Z LA

Percentage of products sold and their packaging materials that are reclaimed by category

RERRP R ERERREORYMNBENLE

Energy consumption within the organisation

BN EEREFER

Energy consumption outside of the organisation

ARSMB 2 BERHFER

Energy intensity

Reduction of energy consumption
HDBERHER
Reductions in energy requirements of products and services

REERTRENERER

Total water withdrawal by source

R DRAERUKE

Water sources significantly affected by withdrawal of water

REUK IR BER ZH0R

Percentage and total volume of water recycled and reused

KEREWRBFENE R EE

Operational sites owned, leased, managed in, or adjacent to, protected areas and
areas of high biodiversity value outside protected areas

ARERERAGHEMAAEREN S RMBENRRAMI IR 5 AENEENEEH

Description of significant impacts of activities, products, and services on biodiversity in
protected areas and areas of high biodiversity value outside protected areas

AFMED ERRRBEENSREA B BRECEMEAEZENSREBEENHENERTE

Habitats protected or restored

RRELEENESH

Total number of IUCN red list species and national conservation list species with habitats in
areas affected by operations, by level of extinction risk
BARREAE RPESHR MEEE Y BN AR BARERBIVCNA & RER
EXRRELBONELEH

—ECEFRR CHEREARE SEERARAE

E6 Use of Materials
EYIEMER

E6 Use of Materials
E6YIEHER

E6 Use of Materials
E647EHB A

F4 Summary of Energy/
Resource Consumption 81
FAREIR/ EIRHFERIE
E11 Product Life Cycle
ENERIENEH

F5 Electricity;
F6 Water;
F7 Steam;
F8 Natural Gas;
F9 Sewage
F10 Sold Waste
F11 Greenhouse Gas 82,83,84,
F5% ; 86,88,89.90
Fo7k ;
F7#;
FBRAR 5
Fo;5 7k
FIOEIRRREEY)
FURZERE

E Green Production

ERBEE

E Green Production

ERBEE

F6 Water
Fo7k

F6 Water
Fo7k

E3 Water and Solid Waste
Management;
F6 Water 58,83
BRREREENER;
F67k

62

62

62

69

53

83

83

E10 Biodiversity

EIOE B 69

E10 Biodiversity 69
AlESYE 2545
E10 Biodiversity

EIOE B 69

E10 Biodiversity

FOEMS it 09
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Emissions

#

Effluents and Waste

BES KRR

Environmental
compliance
REARNE

Supplier
Environmental
Assessment

HEBRIFTE

136

305-01

305-02

305-03

305-04

305-05

305-06

305-07

306-01

306-02

306-03

306-04

306-05

307-01

308-01

308-02

Direct greenhouse gas (GHG) emissions (Scope 1)
BRRERBEHN @R

Energy indirect greenhouse gas (GHG) emissions (Scope 2)

EREERE RN (B8

Other indirect greenhouse gas (GHG) emissions (Scope 3)

AR ER BN @5

Greenhouse gas (GHG) emissions intensity

BEREHNERE

Reduction of greenhouse gas (GHG) emissions
RO BERENIIRE
Emissions of ozone-depleting substances (ODS)

RIRRAEZMERR

NOx, SOx, and other significant air emissions

FAHINOX)  FEMSONR BB E RAERHEK

Total water discharge by quality and destination

BKBRHME N DERSKGEE

Total weight of waste by type and disposal method
RENREEREDENEZNEESE

Total number and volume of significant spills

BERRNERUKEE

Weight of transported, imported, exported, or treated waste deemed hazardous under
the terms of the Basel Convention Annex I, Il, I1l, and VIII, and percentage of hazardous waste in
all waste shipped internationally
RR(EBEMAY)ME NN VINERRAEEEEYESES B BLIRENES:
MURETRIERYTEEERYNEDL

Identity, size, protected status, and biodiversity value of water bodies and related habitats
significantly affected by the organisation’s discharges of water and runoff

REES KR (R CRFRREY BN KBREMERNNAE BE RERSRENSHILEE

Monetary value of significant fines and total number of non-monetary sanctions for
non-compliance with environmental laws and regulations

ERBREARNARREEEINNEE URAZ IR ZHIHORY

Percentage of new suppliers that were screened using environmental criteria

ERRGEAGE HHERLE

Significant actual and potential negative environmental impacts in the supply chain and actions taken

HEEHRENSABRNETARY S URIRERNERE

KINGDOM HOLDINGS LIMITED ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT 2020

F11 Greenhouse Gas
FIRZERAE
F11 Greenhouse Gas
FIRZERAE

F11 Greenhouse Gas
FURZERE

F11 Greenhouse Gas
FTRZERE

F11 Greenhouse Gas
FTRZERE

F11 Greenhouse Gas
FIRERAE
F11 Greenhouse Gas
FIRERRE

E3 Water and Solid Waste
Management
F9 Sewage
BRRERERNER
F9i57k
F9 Sewage
F10 Sold Waste
F9i5K
F10E BB RERY)
E3 Water and Solid Waste
Management

BARERERYEE

F10 Solid Waste
F10EIRRREEY

E3 Water and Solid Waste

Management;

E10 Biodiversity
B3R ERE
BRNEE;
EI0EMZ AR

F2 Emission Compliance

D279/ 6=¥

Not applicable
B
D6 Supply Chain

Management
DefHAEEER

90

90

90

90

90

90

90

58,88

88,89

58

89

58,69

79
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SOCIAL
#HE
40101 Total number and rate of new employee hires and employee turnover by age group, gender and

BERER R R E DINES TANBEES THRBKLLA

Employment

= 401-02

Benefits provided to full-time employees that are not provided to temporary or
part time employees, by significant locations of operation

BRETEERMED ARHAL2BET FEEBRHRBAT) M4EF

401-03

Return to work and retention rates after parental leave, by gender
RUERED EREGRE TFEARERLE

Labour/Management

Relations

402-01
BE/EBRG

Minimum notice periods regarding operational changes, including whether
these are specified in collective agreements

EMEAEBHENRIERNG OEZENNRENERBENARRSA

Percentage of total workforce represented in formal joint management — worker health and
403-01 safety committees that help monitor and advise on occupational health and safety programs
AERANG IREREZEEEZE 8D BHEENERRERREAZ2ARRANS HARLH
Type of injury and rates of injury, occupational diseases, lost days, and absenteeism,
Occupational Health 403-02 and total number of work related fatalities, by region and by gender
and Safety
BERRERS

EHEMERRI DN THERR THER R BRARLARRYZ UREAT T RREYH
403-03

Workers with high incidence or high risk of diseases related to their occupation

AHBEARZERR S XA ERNST
403-04

Health and safety topics covered in formal agreements with trade unions
TISEARATRABREZ2HRER
404-01

Average hours of training per year per employee by gender, and by employee category
RIERMBTHAR D SRETEERERIIRNTIRY
Training and
Education

404-02
AlREsE

Programs for skills management and lifelong learning that support the continued employability
of employees and assist them in managing career endings
BTHEEENRESEH BN E THER B2 IRERIATE
Percentage of employees receiving regular performance and career development reviews,
404-03 by employee category and by gender
RETER AR RZ AR EERREENE TILA
Composition of governance bodies and breakdown of employees per employee

Diversity and Equal 405-01 category according to gender, age group, minority group membership, and other indicators of diversity

Opportunity IR B SRR R S I B RS AT B R ERENRE TENA TR
%ﬁ;ﬂ;;ﬁikﬂ’ﬂﬁg Ratio of basic salary and remuneration of women to men by employee category,

T 405-02 by significant locations of operation

RETHEHNEEZEBRRNLU RS BAFEMFH LR

—E-E

= —=

FRIE -HERELARE &2

. G10 Staff Turnover
region
Management

109
GI0ETiEhEE

G13 Staff Benefits
G14 Long-term Service
Share Award Plan
GI3ATER e
G4RMRE R ZR
5tal

Gb Maternity Leave 100
GoE(R

G10 Staff Turnover
Management
G12 Labour Relations
GI0ET e ER
GI2E &R/

109,112

G12 Labour Relations 112
G2 ERMME

G11 Work-related
Injuries

110
GNIfE

G5 Staff Health o
GSETRE

G12 Labour Relations 12
GI2BERIA

G9 Training and
Development

105
GOl & &

G9 Training and
Development 105

GOl R

G4 Remuneration System

CaErENIE 97

G3 Staff Structure 9%
GIETHE

G4 Remuneration System

AT BB 7

mieamas 137
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Non-discrimination

BB

Freedom of
Association
and Collective
Bargaining
SlEEERAGIES

#

Child Labour
ET

Forced or
Compulsory Labour

SRIB BRI B

Security Practices

RERH

Indigenous Rights
RERER

Human Rights
Assessment

N e

Local Communities

BHiE

138

406-01

407-01

408-01

409-01

410-01

411-01

412-01

412-02

412-03

413-01

413-02

Total number of incidents of discrimination and corrective actions taken

BRI URFRNRETD

Operations and suppliers identified in which the right to exercise freedom of association and collective
bargaining may be violated or at significant risk, and measures taken to support these rights

EERAAERAREL AT ERRERHBNEERRNMERD MURREE LR FARRNTE

Operations and suppliers identified as having significant risk for incidents of child labour,
and measures taken to contribute to the effective abolition of child labour

EERAARERBETABNEEREMMRER  URRREY N ECRETNGTS

Operations and suppliers identified as having significant risk for incidents of forced or compulsory labour, and
measures to contribute to the elimination of all forms of forced or compulsory labour
BEAARRERENRHZDEGRABNEBRRNMRRE UREDR AL EIR ANRBH RS
El:ERE)

Percentage of security personnel trained in the organisation’s human rights policies that are relevant to operations G8 Fair Labor Association

REASTEERBNARERAEEZISGNEDT

Total number of incidents of violations involving rights of indigenous peoples and actions taken

RIEEMERAESHZBHUENERRZTH

Total number and percentage of operations that have been subject to human rights reviews
or impact assessments

BERANERGNERIENEERM 2 RENBILT

Employee training on human rights policies or procedures

BTHERNEBERREFIR

Significant investment agreements and contracts that include human rights clauses or
that underwent human rights screening

EARENRRE S NERRRERARBENEH

Percentage of operations with implemented local community engagement,
impact assessments, and development programs

EERET ERTEMMERS ERETENERABNBRZANL

Operations with significant actual and potential negative impacts on local communities

HEMHEAAREERKECARERNEEEY
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G2 Employment and
Occupational Health &
Safety Compliance
GrEBRBExRER
Z2HH

G12 Labour Relations
Cl2HER R

G2 Employment and
Occupational Health &
Safety Compliance
CoERREERER
Z2GH

G2 Employment and
Occupational Health &
Safety Compliance
GLERRBERER
ZRER

GeATHIGE

G2 Employment and
Occupational Health &
Safety Compliance
GLERRBERER
ZRER
G2 Employment and
Occupational Health &
Safety Compliance
GERRBERER
ZRER
G9 Training and
Development

GolEHlRKkE R

Not applicable
TER

Not applicable
TEA

No related incident

ERBSEMNT

95

112

95

95

103

95

95

105



Supplier Social
Assessment

HEBH BT S

Public Policy
AHBR

Customer Health
and Safety
BERERAZSE

Product and Service
Labelling
EmkRBEE

Customer Privacy

R

Compliance

BB

414-01

414-02

415-01

416-01

416-02

417-01

417-02

417-03

418-01

419-01

APPENDIX II: THE RECONCILIATION WITH

GRI STANDARDS
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New suppliers that were screened using social criteria

DAt e AR RS

Negative social impacts in the supply chain and actions taken

HIEE A & A amERMURFRRTE

Total value of political contributions by country and recipient/beneficiary

REXNERE /Zad HENIaRELEE

Assessment of the health and safety impacts of product and service categories

ARE HHEEERRRBORRRZZE@TE

Incidents of non-compliance concerning the health and safety impacts of products and services

EREMERNRERRAZEY ENERNES

Type of product and service information required by the organisation’s procedures for
product and service information and labelling, and percentage of significant product and
service categories subject to such information requirements
REREREREERPNERERBENER URREFGLEERREN
EZERRBBERINESL

Total number of incidents of non-compliance with regulations and voluntary codes
concerning product and service information and labelling, by type of outcomes

RERERR D ERBRARGENRRNERRERIERE 2 EHEH

Total number of incidents of non-compliance with regulations and voluntary codes
concerning marketing communications, including advertising, promotion, and sponsorship

BERAMTHER QERS EHRE ERKERE NS EH

Total number of substantiated complaints regarding breaches of customer privacy and losses of customer data

EREARLEERAENERRT ENAHNRAFEH

Non-compliance with laws and regulations in the social and economic area

TETHECERENAREREN

Not applicable
iEA
No such incident has
been identified -

EERERERSES

G2 Employment and
Occupational Health &
Safety Compliance 95
GUERREZRER
ZE2EH
D3 Testing and
Certification;
D7 Products and Services 34,42
D3RR 5
D7ERERE

D14 Handling Customer
Complaints 52
DI4ERREREE

D7 Products and Services

D7ERERE 2

D7 Products and Services

D7 SR 42

D7 Products and Services 2

D7EmEAR

D11 Customer
Information Security and

Privacy Policy 48
DUERERRERAL

IR
H Community
Responsibilities 119
HE B EE

—ECEFRR CHEREARE SEERARAE

139
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